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Executive Summary

We are pleased to provide, as required in P.L. 2009, Chapter 199, the New
Jersey Community College Consortium for Workforce and Economic
Development’s report on activities of the New Jersey Basic Skills Training
Program for Economic Growth Act (NJBIA Basic Skills Workforce Training
Program) for the past fiscal year ending June 30, 2014. This is the fifth year
of program operation as directed by the Legislature.

This public-private partnership between the New Jersey Department of
Labor and Workforce Development (NJLWD), the New Jersey Community
College Consortium for Workforce and Economic Development
(Consortium) and the New Jersey Business and Industry Association
(NJBIA) continues to assist the state’s business community in improving
workers’ skills. Because of its unique flexibility, the program is able to
reach more workers and employers than any other state training program.

Program highlights:
e Over 69,000 workers served since inception.
Over 4800 businesses served since inception.
88 % of classes delivered in FY’14 were targeted to small businesses.
45% of workers reported wages of $20 per hour or less,
56% increase in unique number of businesses served.
40% increase in workers trained.
Availability of supplemental funding allowed for no breaks in the
delivery and contributed to the growth of businesses served.
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New Jersey Basic Skills Training Program
for Economic Growth Act
P.L. 2009, Chapter 199

End of Year Report: FY’14

Five years ago New Jersey Business and Industry Association (NJBIA)
leaders recognized that thousands of small businesses in New Jersey were
having difficulty accessing Department of Labor and Workforce
Development (NJLWD) training funds due to existing grant policy
restraints. Working under the leadership of NJBIA’s then CEO Phil
Kirschner, and now acting CEO Melanie Willoughby, the NJBIA was
instrumental in the development of the original concept for the program.
Your legislation corrected and continues to remediate this problem. NJLWD
Commissioner Hal Wirths is fully supportive of the program.

The program is managed by the New Jersey Community College
Consortium for Workforce and Economic Development (Consortium) with
instruction delivered by the state’s community colleges. Instructors are
seasoned college adjunct professors with experience in providing instruction
to the business community. The NJBIA provides outreach to its 20,000
members, and the Consortium and community colleges supplement this with
outreach to non-member employers. NJLWD manages fiscal oversight,
including payment of invoices prepared by the Consortium.

Overall headcount of workers trained has now surpassed 69,000 and
companies served exceed 4,800. Since the passing of the legislation the
program has seen tremendous expansion of over 85% in the three major
categories: workers trained, businesses served and classes delivered.

In FY’14 the project provided $980,000 from the initial Legislative
authorization in tuition training dollars for New Jersey businesses. This
figure represents a 50% increase over FY’13,
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The impact of this increase was immediately seen in the overall growth by
the year’s end. Businesses react to consistency and plan accordingly. With
our ability to guarantee funds (and training classes) they responded as seen
in the 59% growth of companies served year to year.

1182 New Jersey employers participated in the program in FY *14 sending
16,079 of their employees to 1521 training classes (Figures 1 & 2). The
number of businesses served is up 56% and the number of employees trained
IS up 40% from the FY’13 program year. These increases are attributable to
the stability of the funding throughout the year. See Attachment A for
complete list of employers.

Figure 1

1,182 New Jersey Employers Sending
Employees to Training
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The training classes served employers in all 21 of New Jersey’s counties.
The majority of classes were delivered at employer locations and at
scheduled delivery times that allowed each employer to focus on
productivity. Classes were delivered at all hours of the day and across all
three standard production shifts.

Figure 2

16,079 Employees Trained by Community
Colleges
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A total of 1,521 training classes were delivered by 17 community colleges
(Figure 3). The following is a listing of each college and the number of
classes the college delivered.

Atlantic Cape Community College (Atlantic & Cape May Counties) — 141
classes

Bergen Community College — 118 classes

Brookdale Community College (Monmouth County) — 94 classes
Burlington County College — 94 classes

Camden County College — 148 classes

Cumberland County College — 30 classes

Essex County College — 80 classes

Hudson County Community College — 55 classes

Mercer County Community College — 90 classes

Middlesex County College -113 classes

County College of Morris — 281 classes

Passaic County Community College — 38 classes

Raritan Valley Community College (Hunterdon & Somerset Counties) — 96 classes
Rowan College at Gloucester County — 52 classes

Sussex County Community College — 16 classes

Union County Community College — 60 classes

Warren County Community College — 15 classes

Eleven off the colleges saw increases in the number of classes delivered. Sussex
County Community College (300%); Burlington County College (224%); Passaic
County Community College (217%); Hudson County Community College
(175%), Raritan Valley Community College and County College of Morris
(129%); Bergen Community College (111%); Warren County Community
College (100%); Atlantic Cape Community College (66%), Essex County
College (48%) and Mercer County Community College (18%).
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Figure 3

1,521 Classes Delivered by Community
Colleges
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Brookdale Community College
Burlington County College
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Computer Skills continued to be course subject area with the strongest
demand. The leader within this broad topic area is Spreadsheets. Its
universal applicability to multiple business situations is at the core of this
demand. This was followed by Communications Skills, which included
Verbal Communication, Customer Service, Written Communications; and
ESL, which included the newly approved topic of Spanish in the Workplace.

Anecdotal evidence is that companies are working harder to retain the
customers they have versus growing by adding new customers. The addition
of Spanish in the Workplace is a derivative of the continued importance and
demand for English as a second language. As companies work to improve
the language skills for their non native workers they find it equally important
to train their managers and supervisors to communicate with these workers
in their native language. Companies report this combination leads to
improved productivity.
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Figure 4

Number of Classes Delivered by
Subject Area

Communication Skills 379
Computer Skills 1085
English as a Second Language 50
Mathematics & Measurements 7

200 400 600 800 1000 1200
Number of Classes Deliveredin FY'2014

o

10,851 employees completed 1085 computer skills classes. Another 379
classes, with 4501 employees were delivered in Basic Communication
Skills, including Verbal Communication, Written Communication and Basic
Communication for Improved Customer Service. Employers are placing
increasing importance on improved communications skills for their
employees. 50 classes with 605 employees were delivered in English as a
Second Language and only 7 classes for 122 employees were delivered in
Basic Mathematics and Measurements. The single largest growth year to
year was in computer skills which had a 47% increase.

Figure 5

Number of Employees Trained by
Subject Area

Communication Skills 4,501
Computer Skills 10,851
English as a Second Language 605
Mathematics & Measurements 122
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NJLWD designates over 90% of New Jersey’s employers as “small
businesses”, making this generic sector a key driver of economic activity.
Historically, a great many small businesses were not able to access
employee training series offered by NJLWD because of minimum
enrollment mandates imposed on grant recipients. The Consortium, with
NIJBIA’s assistance, created a mechanism to serve this important economic
force. The state’s community colleges were empowered by NJLWD to offer
“open enrollment” style classes that would aggregate employers to achieve
the minimum headcount of 10. The minimal headcount was achieved
through this aggregating process.

This project continues to reach these small employers in significant
numbers. Of the 1182 employers sending employees to training 1000 or
88%, took advantage of the open enrollment style classes which were
specifically targeted to small employers. 519 or 34% of the overall number
of classes offered were open enrollment style. These employers would not
have been able to meet the minimum headcount requirement under normal
conditions and would have been unable to access this valuable business
resource without open enrollment classes. Additional evidence of the
importance of this format is the fact that 26 employers were served by 2
colleges, while 7 companies were served by 3 different colleges and
lemployer by 4 colleges. This flexibility lies at the heart of the delivery
model.

Employees improved their skills as demonstrated on NJLWD’s approved
assessment instruments. Improvement in Basic Computer Skills was
uniformly impressive with an overall improvement of 154%. Assessment
scores in the ESL content areas increased by 52%. The three basic
Communication content areas showed a combined skills increase of 36%,
while Basic Mathematics assessment scores improved by 22%.

Low to medium wage employees are enrolled in significant numbers. Over
45% of employees who participated in training reported hourly wages of less
than $20 per hour. The 16,079 employees trained report an astounding
3,922 different job titles (see Attachment B for a complete list of job titles
reported).
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Program Analysis
Strengths

e Qutreach efforts by each college, along with the NJBIA produced
extraordinary growth in the number of small businesses taking
advantage of the program.

e Over 800 businesses sent fewer than the NJLWD minimum headcount
to training. Our ability to offer open enroliment format classes meant
that these 800+ business and their employees received training
services that they would have been ineligible for were it not for the
program’s unique construction.

e Our ability to offer classes that produced excess seats allowed us to
serve 116 unemployed individuals at no cost to either the individual or
to the NJLWD.

e Partnership with NJLWD allowed us to leverage funds to upscale
participants in the 55+ program, leading to improved job placement.

e The addition of PowerPoint and Spanish in the Workplace as
approved class topics proved very popular with many businesses.

e The policy change by NJLWD of no longer mandating the use of
individual social security numbers has been well received. This policy
change allows those workers concerned about identity theft to still
participate while maintaining personal security.

e The amendment to the legislation at the beginning of the year
allowing the program to align itself with various administrative
changes promulgated by the Department allowed for smoother
integration when the program was forced to operate with “blended”
operational dollars.

¢ Not being bound by some of the parameters of NJLWD’s on-line
invoicing system allows the project to be truly “demand driven”.

e Class lengths are no longer driven by a pre-determined formula but
are demand driven allowing employers to select the best match
between class length and that employer’s needs.

e Secured and continuous funding allows for immediate ramp up and
outreach to the business community.

e Consortium’s management enables faster turnaround and delivery for
all businesses because those businesses do not have to go through a
lengthy application process.
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e Consortium’s central administration allows for a single point of
contact for all New Jersey businesses.

e State’s community colleges provide a deep pool for instructors.

e State’s community colleges provide access to 65 campus locations &
centers within 25 minutes of every resident and worker in New Jersey.

e Many of the community colleges have invested in mobile laptop
computer labs allowing for technology based classes to be brought
directly to company locations.

e There is a willingness to provide instruction any hour of the day or
night on the company site. Customization of all classes means
targeted training to better meet each business’ needs.

e Cooperation between Consortium, NJLWD and NJ Office of Taxation
has led to improved tax compliance on the part of participating
businesses.

Weaknesses

e The additional funding that was awarded in December 2013, effective
in January 2014, is being processed through the NJLWD’s regular
invoicing procedures and not the Memorandum of Understanding
(MOU) which was in place.

e There continues to be some difficulty organizing classes of 10 or more
for very small businesses especially in the area of Basic Mathematics
and English as a Second Language. Employers have trimmed their
workforces to the bare bones in an attempt to remain competitive.
Taking workers out of production, or office operations, is a challenge
to many of these small employers. Over 58% of the scheduled classes
targeting small employers had to be cancelled due to the need to hit
this threshold.

e There continues to be some resistance from both workers and
employers to provide wage data and job titles. Both cite their
concerns for privacy.

o Small employers find the submission of a DUNS number almost
impossible to meet. Either they claim not to have one, or that the cost
of securing a number through normal channels to be cost prohibitive.

10
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Improvements

The Consortium is especially pleased to note that weaknesses identified
early in the program year continue to be addressed at the highest levels of
the Department.

e Weakness — Businesses made multiple requests for Spanish in the
Workplace as a supplement to ESL training they were implementing.
o Solution — The Consortium is pleased to note that NJLWD
identified non literacy funds that were used as a supplement to
the legislative funding to allow the program to meet the
businesses needs as requested.

Testimonials

o NJBIA
o Philip Kirschner, President

“The training taking place at Atlantic Health System is a perfect example of
how the state’s workplace training program is helping New Jersey
businesses and workers alike. Employees are able to learn important new
workplace skills, increasing their value as an employee and improving the
productivity of their employer,”

¢ CRUM & FORSTER
o Kathleen Dempsey, Human Resources Manager

This key casualty insurance provider had a critical need to upgrade
computer skills for their Operations group. Kathleen observed that “They
(CCM) were extremely responsive and feedback for the classes was very
positive. Employees improved their (Excel) skill levels with spreadsheets
and loved the tricks and tips. Managers were pleased with their employees
increased comfort level with Excel since it is such a vital tool for their day
to day productivity. ”

11
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e ATLANTIC HEALTH SYSTEM
o Amanda Raddin McGrath, Coordinator Organization
Development

This recognized leader in quality health care and advanced medical
technology chose to work with CCM to improve workforce communications
and technology skills critical to their mission. Amanda relayed that “CCM
IS responsive to our needs....The course material (for PC Skills and
Communications topics) is clearly presented and made relatable to the
audience...our employees walk away with valuable tips and knowledge. ”
She additionally stated that the courses Atlantic Health selected to be
delivered by CCM “....are useful to (our) employees because they improve
their day to day work environment, team work, (and in) learning how to
cope in stressful situations and (to) communicate better.”

e METEM CORPORATION
o Elise Mundrick, Director of Human Resources

This leading supplier of advanced machining and engineering solutions for
turbine engine components worldwide selected CCM to help meet some
critical challenges for their busy, growing multi-shift organization.
Recognizing the company needed to communicate more effectively and
employ the latest technology tools, Elise was happy to find that with CCM
“The process is simple, with minimal administration required on our part
(Metem’s), and maximum results!.... (they bring) responsiveness and
flexibility, coupled with a high level of professionalism (to their course
deliveries).” She happily related, “The (ESL) courses exceeded our
expectations.... and even solved a few everyday operational
problems!....CCM is a valued business partner and we look forward to
offering more (profitable) learning opportunities in the near future.”

e GLAXOSMITHKLINE
o Gilbert Shanga, Manager, Biostatistics

This major global healthcare company connected with CCM to implement a
professional effectiveness program (Communications skills focused).
Gilbert commented “in particular, we really appreciated the kind of
flexibility you (CCM) had in serving our specific needs for our Medical

12
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Department.” He further reported “My colleagues....scored the training
with high marks....the training was well delivered and received. ”

e Holt Logistics:
o President Leo Holt

Hundreds of cargo and container ships laden with perishable
fresh fruit from South Africa, Spain, Chile, Brazil, Peru,
Spain and other Spanish-speaking countries arrive like
clockwork every year at Gloucester Terminals. The produce
Is off-loaded by giant cranes and stored for rail and truck
transport in 15 million cubic feet of computer-controlled,
refrigerated warehouse space, the nation’s largest on-dock
refrigeration capacity.

For Holt Logistics Corp., the terminal manager, speed is of
the essence. That’s why Peter “PJ” Inskeep, the company’s
operations manager, must use every tool at his disposal to
meet the company’s goal of continually reducing “cargo
time” (the time it takes to load and unload cargo).

Holt Training Coordinator Dotty
Foltz stands in front of a giant
container crane at the ship

terminal.

This mandate is made all the more challenging by a language barrier. Most
of the truckers and ship workers who transport fresh fruit in and out of the
terminal speak only Spanish. Most of the employees at Holt speak only

English.

To bridge the communications gap, Holt has become one of the very first
companies in New Jersey to hold classes in workplace Spanish for its
employees, courtesy of the state’s Basic Skills Workforce Training Program

and Camden County College instructors.

Over the past year, dozens of Holt employees have received instruction in
Spanish. Three classes have been held and more are planned. “Our
employees, they enjoy it,” said PJ at a September 5 tour of the facility.
(More than 260 Holt employees have taken a variety of Basic Skills classes

since 2011.)

“Within our peer group, there’s no one doing anything like this,” company
President Leo Holt said of the language classes during the tour. Not only

13
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does the training make terminal operations more efficient, he said, but it
also provides “a springboard for employees who move on.”

e Plymouth Rock Insurance
o Michael Chiminec

It has been nothing short of a pleasure to work with James and the great
staff at Brookdale to make sure that our employees have top notch
training. The training provided by Brookdale not only has helped expand
the skillset but has improved and enhanced the daily contributions of our
workforce. We have been able to put a significant amount of company
employees through this training ... and with very little interruption to the
daily works schedule of our employees. The most recent class our
company employees participated in was an Excel course. Employees
who were hesitant to use Excel have turned into knowledgeable Excel
users. The feedback we received for the course was so encouraging that
we have scheduled 3 more sessions and are already planning to schedule
more for next year.

e Dimensional Management
o Nancy Burke Toomey

Dimensional Management’s professional staff across all departments, some
of whom were already proficient users of Excel, were pleased to find the
instruction well done, highly organized, and extremely helpful. “Even our
very experienced Excel users discovered new and more efficient means to
create their spreadsheets and reports. Dimensional Management’s overall
objective was to improve efficiencies, save time and generate information in
a more useful way.” The results of this training proved to them that no
matter what you think you know, there is always more to learn.

e PRD Management, Inc.
o Tonya Medlin, Corporate Office Manager

This fall, nearly 35 of our employees received excellent and comprehensive
training through the amazing NJBIA grant program - training that would
have been costly, time consuming and difficult for us to orchestrate.

14
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The NJBIA skills training will help our employees to better manage and
meet their professional duties. Acquiring these new skills also goes beyond
our company - and ensures a more secure job future for these hard working
citizens of New Jersey.

e Wegman’s
o Melanie Jordan, Training & Development Coordinator

After the session; employees reported back to management as well as human
resources to discuss the outcome of the class. Some of the specific feedback
included that; the session was a nice refresher; they learned a number of
tips and tricks; and felt as if they could apply their learnings immediately in
their every day jobs. The same group of employees are signed up for an
upcoming level two Excel and are anxious to continue to grow in their
knowledge of this important application. This would not be possible had it
not been for the NJBIA Grant offering and on behalf of the Manalapan
Wegman'’s, we are grateful to NJBIA!

e Central Jersey Blood Center
o Donna V. Glassen, Human Resources Director

The courses have been a tremendous help to our staff.. Many of our staff did
not know the basics of Excel. Since the Excel class, | have been able to see the
results. The employees are much more aware of what they can do with Excel
and how they can apply it to their own particular job. A few have actually
asked me to stop by their desks so that | can see how they are using what they
learned. A major help is the shortcuts they learned that helps cut down their
time working on the worksheets.

By having so many of our employees attend the Outlook 2013 class, the impact
has been even greater on the company. It also saves time for those of who
already know Outlook 2013. For example, several times during a month | will
send a meeting request to employees. I can’t tell you how many times many of
the employees would not click on accept but email me back that they will or will
not attend. This course has empowered them, something that the Blood Center
has been working on as part of our strategic plan.

15
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2nd Shift Lead
2nd Shift Manager
A/V Production Manager

A/V Sales Engineer
A/V Systems Group
Manager

ABE/Workforce Instructor
Academic Instructor
Academy Coach
Academy Instructor
Academy Manager
Access Director

Access Interviewer
Access Services
Representative

Access Supervisor
Account Administrator
Account Assistant
Account Executive
Account Manager

Account Representative
Account Resolution -
Lending Clerk

Account Resolution
Specialist

Account Resolutions
Manager

Account Services Specialist
Account Specialist
Accountant

Accountant Assistant

Accountant |
Accounting Administrative
Coordinator

Accounting Administrator
Accounting Assistant
Accounting Associate
Accounting Bookkeeper
Accounting Clerk

FY’14 Annual Report
Reported Job Titles
Attachment - B

Accounting Clerk/Payroll
Accounting Coordinator
Accounting Director
Accounting Intern
Accounting Manager
Accounting Processor
Accounting Proof Clerk
Accounting Representative
Accounting Services
Coordinator

Accounting Services
Representative
Accounting Supervisor
Accounting Team Leader
Accounting/Purchasing
Associate

Accounts Coordinator
Accounts Manager
Accounts Payable Analyst
Accounts Payable
Application Analyst
Accounts Payable
Application Engineer
Accounts Payable
Application Integration
Architect

Accounts Payable
Application Specialist
Accounts Payable
Applications Administrator
Accounts Payable
Applications Engineer
Accounts Payable
Applications Specialist
Accounts Payable Assistant
Accounts Payable Assistant
Supervisor

Accounts Payable Clerk
Accounts Payable Control
Clerk

Accounts Payable

Coordinator

Accounts Payable EDI
Analyst

Accounts Payable
Equipment Manager

Accounts Payable Manager
Accounts Payable
Representative

Accounts Payable Specialist
Accounts Payable
Supervisor

Accounts Payable, Senior
Lead

Accounts Payable/Accounts
Receivable Specialist
Accounts Payable/Customer
Service Representative
Accounts Payable-
Receivable Assistant
Accounts Receivable
Account Clerk

Accounts Receivable Clerk
Accounts Receivable Clerk
- Finance

Accounts Receivable
Collections Coordinator
Accounts Receivable
Coordinator

Accounts Receivable
Manager

Accounts Receivable
Manager/Inside Sales
Accounts Receivable
Representative
Accounts Receivable
Specialist

Accounts Receivable
Supervisor

Accounts
Receivable/Payable Clerk

Accounts Representative
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ACH Clerk

ACH Specialist

Act Instructor

Activities Coordinator
Activity Assistant
Actuarial Analyst
Actuarial Specialist
Actuarial Trainee
Actuarial Trainer
Adhesive Representative
Technician

Adjustment Analyst
Adjustment Specialist
Administration Manager
Administrative Assistant
Administrative Assistant
Human Resource/Business
Office

Administrative Assistant,
Activities Coordinator
Administrative
Assistant/Client Relations
Administrative
Assistant/Client Resources
Administrative
Assistant/Site Manager
Administrative Associate
Administrative Clerk
Administrative Coordinator
Administrative Designer
Administrative Facilitator
Administrative Manager
Administrative Secretary
Administrative Security
Specialist

Administrative Services
Director

Administrative Services
Manager

Administrative Services
Technician

FY’14 Annual Report
Reported Job Titles
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Administrative Specialist
Administrative Supervisor
Administrative Support
Administrator
Administrator for
Assistance

Administrator for Resources
Administration
Administrator of Day
Services

Administrator of Sales
Administrator, Purchasing
Administrator,
Transportation

Admissions & Marketing
Manager

Admissions Coordinator
Admissions Representative
Advanced Business Analyst
Advanced Nurse Clinician
Advertising Agent
Advertising Representative
Advocacy Program
Manager

Aesthetician

After School Aide

After School Program
Coordinator

Agency Analyst

Agency Relations Assistant
Agency Relations Manager
Agent

Alternate Delivery
Coordinator

Alternate Products Manager
Alternate Publications
Manager

Alternative Investments
Associate

Alum Production Manager
AM Trainer

Ambassador

AmeriCorps Health Coach
AmeriCorps Member

AML Assistant

AML Investigator

Analyst
Analytical Research
Chemist

Analyzer Specialist
Anchor Line Accounts
Payable Apartment Manager

Annual Giving Manager
Architect

Architect Intern
Architect Trainee

Area Dispatch Manager

Area Dispatch Supervisor
Area Human Resources
Manager

Area Manager

Area Service Manager
Area Supervisor

Art Director

Art Teacher

Artist

Arts and Crafts Instructor
Aseptic Formulator
Aseptic Lead Operator
Aseptic Operator

Asphalt Plant Operator
Assembler

Assembly Technician
Asset Management Analyst
Asset Manager

Asset Recovery Clerk

Assistant
Assistant Account
Executive

Assistant Account Manager
Assistant Accounts Payable
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Manager

Assistant Administrator
Assistant Billing Supervisor
Assistant Branch Manager
Assistant Cash Supervisor
Assistant Cashier

Assistant Casino Shift
Manager

Assistant Clinical Director
Assistant Controller
Assistant Coordinator
Assistant Customer Service
Representative

Assistant Day Manager
Assistant Delivery
Coordinator

Assistant Director
Assistant Director of
Development

Assistant Director of
Operations

Assistant Director of Sales
& Marketing

Assistant Director, Housing
Assistant Director, Quality
Assurance

Assistant Executive Director
Assistant Facility Security
Officer

Assistant Front End
Manager

Assistant General Counsel
Assistant Head Teller
Assistant House Manager
Assistant IRA Director
Assistant Loan Officer
Assistant Manager
Assistant Manager in
Training

Assistant Manager Loan
Services

FY’14 Annual Report
Reported Job Titles
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Assistant Manager
Operations

Assistant Manager, Retail
Assistant Manager, Training
Assistant Medical Case
Manager

Assistant Nurse Manager
Assistant Office Manager
Assistant Online Marketing
Manager

Assistant Operations
Manager

Assistant Processing
Manager

Assistant Product Manager
Assistant Production
Manager

Assistant Program
Coordinator

Assistant Program Director
Assistant Project Manager
Assistant Quality Control
Manager

Assistant Regional Practice
Administrator

Assistant Relationship
Manager

Assistant Restaurant Chef
Assistant Sales Manager
Assistant Secretary
Assistant Shift Manager
Assistant Supervisor
Assistant Supervisor of
Compliance

Assistant Teacher
Assistant to Business
Administrator

Assistant to Clerk
Assistant to Regional
Director

Assistant Treasurer
Assistant Underwriter

Assistant Vice President
Assistant Vice President-
Human Resources
Assistant Vice President of
Infrastructure

Assistant Vice President of
Sales

Assistant Vice
President/Branch Manager
Assistant Warehouse
Manager

Assistant, Legal &
Compliance
Assistant/Office Account
Manager

Associate

Associate Auditor
Associate Broker
Associate Curator
Associate Cycle Counter
Associate Designer
Associate Director
Associate Director GMP
Compliance

Associate Director of
Development

Associate Director of
Finance

Associate Director of
Marketing

Associate Director of
Philanthropy

Associate Director,
Engineering

Associate Director, Finance
Planning& Analysis
Associate Director, GMP
Compliance

Associate Director,
Labeling Services
Associate Director, Medical
Strategy

Associate Director, Quality
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Assurance

Associate Engineer
Associate Executive
Director

Associate Grant Writer
Associate Home Health
Reimbursement Services
Associate Manager
Associate Manager -
Lifeline Operations
Associate Manager, PIA
Reviewer

Associate Manager,
Program Integrity
Associate Marketing
Manager

Associate Program Manager
Associate Project Manager
Associate Quality
Assurance Specialist
Associate Scientist
Associate Specialist
Associate Specialist QA
Complaints

Associate Supervisor
Associate Supply Analyst
Associate Supply Planner
Associate Support Services
Associate Trainer
Associate Vice President
Associate, Conferences &
Professional Development
Associate, Member Service
Associate, Member Services
Associate, Partner Relations
Association Coordinator
Association Services
Coordinator

Atlantic Ambulance

ATM Monitoring Specialist
ATM Project Manager

FY’14 Annual Report
Reported Job Titles
Attachment - B

ATM Trouble Shooting
ATM/Online Banking
Specialist

Attendant

Attorney

Audit Manager
Audit Manager & Team
Leader

Auditor

Auto CAD Technician
Auto Damage Accounts
Payable Appraiser

Auto Nurse Consultant
Auto Travel Counselor
Auto Travel Supervisor
AV Production Manager
AV Rental Manager
AV Rentals/Sales

AV Sales Engineer
AV Systems Group
Manager

Bakery Manager

Bakery Team Leader
Balance Care Specialist
Balance Center Supervisor
Bank Examiner

Bank Manager
Bank Manager, Vice
President

Bank Officer

Bank Teller

Banker

Banking Center Manager
Banquet Server

Banquet Server/Houseman
Banquet Supervisor

Bar Manager

Bar Operations Manager
Bar Operations Shift
Manager

Bar Porter

Barista

Bartender
Bartender/Server

Behavior Manager/Teacher
Behavioral Assistant
Behavioral Manager
Bench Assembler

Benefit Specialist
Benefits & Compensation
Administrator

Benefits & Compensation
Manager

Benefits Administrator
Benefits Associate
Benefits Coordinator
Benefits Manager
Benefits Outreach Worker
Benefits Representative
Benefits Specialist
Benefits Supervisor
Beverage Manager
Beverage Server
Beverage Shift Manager
Bill Review Auditor
Biller

Biller, System
Administrator

Billing & Collections Clerk
Billing & Collections
Supervisor

Billing Account
Representative

Billing Analyst
Billing Associate
Billing Clerk
Billing Coordinator
Billing

Coordinator/Paramedic
Billing Department Clerk
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Billing Manager
Billing Processor
Billing Representative
Billing Specialist
Billing Supervisor
Billing Technician
Billing/Collections
Supervisor

Biologist

Blender

Blood Bank Manager
Blood Bank Section Head
Blood Bank Supervisor

Blood Bank Technologist
Board-Certified Music
Therapist

Bobtail Driver

Bookkeeper
Bookkeeper/Collections
Clerk

Bookkeeper/Secretary
Bookkeeping Assistant
Bookkeeping Supervisor
BPM Marketing Analyst
Branch Administrator
Branch Coordinator
Branch Counselor
Branch Floater

Branch Lead

Branch Manager

Branch Operations Coach
Branch Operations Manager
Branch Supervisor

Brand Manager
Bridging Health & Human
Services Coordinator

Broker

Broker Associate
Broker Representative
Broker Salesperson

FY’14 Annual Report
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Broker/Manager
Brokerage Operations
Associate

Brokerage Operations
Representative
Brokerage Representative
Brokerage Service
Representative
Broker-Dealer
Broker-Dealer
Representative

BSA Analyst

BSA Officer

Budget Analyst

Building Administrator
Building Asset Coordinator
Building Maintenance
Coordinator

Building Manager

Bulk Team Leader

Bus Greeter

Business Acceleration
Associate

Business Administrator
Business Analyst
Business
Analyst/Implementation
Liaison

Business Analyst/Project
Manager

Business Assistant
Business Associate
Business Associate
Centralized Staffing
Business Banking Specialist
Business Broker
Business Consultant

Business Coordinator
Business Development
Coordinator

Business Development
Manager

Business Development
Representative

Business
Development/Media
Relations

Business
Development/Media
Specialist

Business Manager
Business Office Lead
Business Office Manager
Business Owner
Business Process Analyst

Business Process Associate
Business Process
Coordinator

Business Process Engineer
Business Process Manager
Business Process Support
Specialist

Business Services Manager
Business Systems Analyst

Business Technician
Business/Human Resources
Coordinator

Buyer
Buyer/Administrative
Support

Buyer/Planner
Buyer/Support

C/E Supervisor

Cable Assembly Specialist
Cable Inspector

CADC Intern

Cafe Manager

Cafe Team Leader

Call Agent

Call Center Agent

Call Center Associate

Call Center Data Specialist
Call Center Manager
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Call Center Representative
Call Center Supervisor
Call Counselor

Call Taker

Call Taker/Dispatcher
Camp Program Manager

Campaign Coordinator
Cancer Registry Data
Coordinator

Card Services Specialist

Cardiology Fellow
Cardiovascular Ultrasound
Technician

Cards Services Specialist
Care Analyst

Care Coordinator

Care Manager

Career Services Associate

Career Services Coordinator
Career Services
Representative

Career Services Specialist
Case Management Aide

Case Manager

Case Manager/Service
Coordinator

Case Manager/Supervised
Visitation

Case Worker Associate

Caseworker
Cash & Property Records
Analyst

Cash Application Clerk
Cash Application Specialist
Cash Control Analyst

Cash Control Supervisor
Cash Coordinator

Cash Manager

Cash Office Clerk

Cash Poster

FY’14 Annual Report
Reported Job Titles
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Cash Posting Representative
Cash Posting Specialist
Cash Posting Supervisor
Cash Receipts Associate
Cashier

Cashiering Supervisor
Casino Accountant

Casino Cafe Supervisor

Casino Cashier
Casino Cashier Shift
Manager

Casino Dealer

Casino Floor Supervisor
Casino Shift Manager
Casino Supervisor

Casino Supervisor, Games
Cast House Manager
Casting Supervisor

Cat Scan Technologist
Category Manager
Catering Coordinator
Catering Team Leader
Cath Lab Registered Nurse
CC Director

CCC Manager

CD/IRA Assistant

CDCI Specialist

CDR Associate

CDR Developer

CDR Manager

Center Director

Central Intake Specialist
Central Scheduler

Central Scheduling Manager
Centralized Credentialing
Representative
Centralized Scheduling
Coordinator

Certification Specialist

Certified Coding Specialist

Certified Health Unit
Coordinator

Certified Home Health Aide
Certified Medical Assistant
Certified Occupancy
Specialist

Certified Public Accountant
Certified Specialist

Certified Tumor Registrar
CFO/Vice President of
Finance

CGO Coordinator
Chairman

Channel Sales Manager
Chaplain

Charge Master Analyst
Chargeback Analyst
Chargeback Specialist
Charge Master Supervisor
Chart Assembly Analyst
Chart Coordinator
Checker
Checker/Sorter

Cheese Team Leader
Chef

Chef De Cuisine
Chef/Manager

Chemist

CHF Care Manager
Chief Audit Executive
Chief Engineer

Chief Executive Officer
Chief Financial Officer
Chief Legal Officer

Chief Lending Officer
Chief Maintenance
Mechanic

Chief Nurse Practitioner
Chief Operating Officer
Chief Risk Officer
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Chief Technology Officer

Chief Therapist
Child & Family Service
Coordinator

Childcare Clerk
Church Secretary

Cl Technician

CIM Trainer
Circulation Executive
Claim Cases Manager
Claim Operations Analyst
Claims Adjuster
Claims Administrator
Claims Analyst
Claims Associate
Claims Case Manager
Claims Customer Service
Representative
Claims Department
Manager

Claims Director
Claims Examiner
Claims Investigator
Claims Manager
Claims Operations
Specialist

Claims Representative
Claims Specialist
Claims Supervisor
Claims Support Specialist
Claims Technician
Cleaner

Clerical Assistant
Clerical Associate
Clerical Specialist
Clerical Supervisor
Clerical Support
Clerical/Tech Aide
Clerk

Clerk Typist

FY’14 Annual Report
Reported Job Titles
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Client Analyst
Client Care Supervisor
Client Coordinator

Client Executive
Client Funding
Representative

Client Mailroom Supervisor
Client Manager

Client Relations Manager
Client Services Analyst
Client Services Associate
Client Services Coordinator
Client Services Director
Client Services Liaison
Client Services Manager

Client Services Officer
Client Services
Representative

Client Services Specialist

Client Services Team Lead
Client Services, Provider
Market

Client Services, Team Lead
Client Solutions Analyst
Client Solutions Associate
Clinic Aide

Clinical Administrator
Clinical Coordinator
Clinical Data Analyst
Clinical Data Analyst, RN
Clinical Denial Nurse
Clinical Diet Technician
Clinical Dietetic Technician

Clinical Director
Clinical Documentation
Coordinator

Clinical Documentation
Specialist

Clinical Education
Specialist

Clinical Educator

Clinical Educator/Manager
Clinical
Informaticist/Analyst

Clinical Lab Assistant
Clinical Manager

Clinical Nurse Specialist
Clinical Operations
Manager

Clinical Outcomes
Coordinator

Clinical Outcomes Director
Clinical Outcomes Manager
Clinical Pharmacist

Clinical Practice Assistant
Clinical Program Manager
Nurse

Clinical Project Manager
Clinical Representative

Clinical Research Associate
Clinical Research
Coordinator

Clinical Scientist
Clinical Secretary
Clinical Supervisor
Clinical System Analyst
Clinician

Closing Coordinator

Clyder Representative
Technician

CM Supply Chain Manager
CNA Instructor

CNC EDM Group Leader
CNC Machine Operator
CNC Machinist

CNC Operator

CNC Senior Programmer
CNC/EDM Group Leader
CNC/EDM Machinist
CNC/EDM Operator
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Cobol Developer

Cocktail Server

Cocktail Waitress

Code Enforcement
Coding Compliance Analyst
Coding Manager
Co-Director

Cold End Manager

Cold End Superintendent
Coleman Technician
Collections Clerk
Collections Manager
Collections Representative

Collections Specialist
Collections/Customer
Service Specialist
Collector

Column Technician
Commercial Account
Manager

Commercial Claims
Adjuster

Commercial Credit Analyst
Commercial Credit
Processor

Commercial Customer
Service Representative
Commercial Lending
Assistant

Commercial Lines
Underwriter

Commercial Loan Officer
Commercial Loan Processor
Commercial Manager
Commercial Sales Assistant
Commercial Title Clerk
Commercial Underwriter
Commercial Underwriting
Assistant

Commodity Manager
Commaodity Procurement

FY’14 Annual Report
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Manager
Communications & Public
Relations Senior Vice
President

Communications Associate
Communications Operator

Community Associate
Community Benefit
Coordinator

Community Health
Educator

Community Liaison
Coordinator

Community Life
Coordinator

Community Outreach
Assistant

Community Outreach
Representative
Community Partnerships
Coordinator

Community Registered
Nurse

Community Relationship
Specialist

Community Service
Manager

Community Service
Supervisor

Community Services
Coordinator

Community Support
Manager

Community Support
Specialist

Community Support Staff
Community Training Center
Coordinator

Community Worker
Compensation Analyst

Compensation Specialist
Compensation/Employment
Manager

Compliance & Risk
Associate

Compliance Administrator
Compliance Analyst
Compliance Assistant
Compliance Associate
Compliance Coordinator
Compliance Department
Compliance Manager
Compliance Officer

Compliance Representative
Compliance Specialist and
PSGT

Component Technician
Compound Logistics
Computer Operator
Computer Technician
Computer
Technician/Records
Department Manager
Computer Training
Instructor

Concierge

Conference Center Manager
Configuration Manager
Conical Dietetic Technician
Consignment Inventory
Analyst

Construction Accountant
Construction Analyst
Supervisor

Construction Clerk
Construction Coordinator
Construction Site
Supervisor
Construction/Paving
Superintendant

Consultant

Consultant - Marketing
Consultant, Labor Relations
Consumer Identification
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Agent

Consumer Loan Processor
Consumer Loan Specialist
Consumer Loan
Underwriter

Consumer Sales
Coordinator

Consumer Service Manager
Consumer Service
Supervisor

Contact Agent

Contact Analyst

Contact Center Agent
Container Operations
Manager

Content Development Lead
Content Management
Analyst

Content Manager Analyst
Content Specialist
Continuing Medical
Education Coordinator
Continuous Improvement
Associate

Continuous Improvement
Leader

Contract Administrator
Contract Analyst

Contract Financial Analyst
Contract/Audit Manager
Contracting Financial
Manager

Contracts & Billing
Specialist

Contracts & Credentialing
Contracts Administrator
Contracts and Chargebacks
Agent

Contracts Compliance
Analyst

Contracts Manager
Control Administrator

FY’14 Annual Report
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Attachment - B

Control Clerk

Controller

Controller/ BV Foreman
Controller/Treasurer
Controls Estimator
Conversion Analyst
Cook

Coordinator

Coordinator & Navigator
Coordinator for Men's
Health Programs
Coordinator Men's Cancer
Programs

Coordinator Nuclear
Imaging

Coordinator of Laboratories
Coordinator of Sales
Inventory

Coordinator of Technical
Services

Coordinator Oncology
Nursing

Coordinator Respiratory
Coordinator Safe Kids
Program

Coordinator SPD
Coordinator VVolunteer &
Bereavement Services
Coordinator, Materials
Management
Coordinator, Respiratory
Co-Owner

Core Laboratory Supervisor
Core System Analyst
Core Trainer

Corporate Account
Coordinator

Corporate Accountant
Corporate Accounting Clerk
Corporate Actions Team
Lead

Corporate Administrator
Corporate Communications
Administrator

Corporate Dietitian

Corporate Director
Corporate Distribution
Coordinator

Corporate Health Services
Corporate Human
Resources & Development
Specialist

Corporate Leader of
Benefits

Corporate Secretary
Corporate Tax Accountant
Corporate Trainer
Corporate Vice President
Corporate Wafer Analyst
Correlation Sales

Cost Accountant

Cost Analyst

Costume Waitress Beverage
Counsel

Counselor

Counselor Aide

Counselor Associate
Counselor/Receptionist
Counter Manager

Countroom Supervisor
County Activities
Coordinator

Court Coordinator

CPT Assistant Supervisor
Creative Arts Therapist
Creative Director

Creative Services Manager
Credentialing Associate
Credentialing Coordinator
Credentialing Specialist
Credentials Coordinator
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Credit & Collections
Representative

Credit Analyst

Credit Executive
Credit Manager
Credit Analyst

Credit Representative
Credit Specialist

Credit Supervisor
Credit Union Default
Manager

Credit/Collection Analyst

Credit/Collections Manager
Crisis Mobile Response
Worker

Crisis Worker

Cross Dock/Inventory
Manager

Cryolab - Metlab
Technician

CSC Theatre Office
Manager

CSU Supervisor

CT Clinical Field Manager
CT Scan Technician

CT Specialist

CT Technician

CT Technologist

CT/MRI Technologist
Culinary Instructor
Curriculum Secretary
Customer Account Manager
Customer Advocate
Customer Care Associate
Customer Care Coordinator

Customer Care Manager
Customer Care
Representative
Customer Center Vice
President

Customer Coordinator
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Customer Fulfillment
Supervisor

Customer ldentification
Agent

Customer Liaison Executive
Customer Logistics
Representative

Customer Logistics
Specialist

Customer Master File
Coordinator

Customer Operations
Claims Representative
Customer Operations
Representative

Customer Relations
Associate

Customer Relations
Associate/Driver
Customer Relations
Coordinator

Customer Relations
Manager

Customer Sales Operations
Representative

Customer Service - Order
Management

Customer Service
Administrator

Customer Service Agent
Customer Service Analyst
Customer Service Associate
Customer Service Center
Agent

Customer Service Clerk
Customer Service
Coordinator

Customer Service Lead
Customer Service Manager
Customer Service
Representative

Customer Service
Representative, Urgent Care

Customer Service Specialist
Customer Service
Supervisor

Customer Service, Floral
Customer Service/Billing
Representative

Customer Service/Office
Manager

Customer Services Analyst
Customer Services
Representative

Customer Services
Supervisor

Customer Services Team
Lead

Customer Support
Representative

Cutter

CVD Supervisor

DA Supervisor

Dance Instructor

Dance Program Coordinator
Data Analyst

Data Assistant

Data Control Clerk

Data Entry Assistant

Data Entry Clerk

Data Entry Specialist
Data Entry/Clerical Program
Support

Data Management Specialist
Data Manager

Data Processing

Data Processing System
Specialist

Data Quality Analyst

Data Reconciliation Analyst
Data Resources Manager
Data Specialist

Data Steward

Data Support Specialist
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Data Systems Coordinator
Database Coordinator

Day Program Instructor
Day Shift Setup Technician
Day Master

Daytime Media Specialist
Dealer

Dealer Table Games
Debarring/Finishing
Supervisor

Debit Card Service
Specialist

Decor Department Manager
Default Management
Coordinator

Deli Manager

Deli Sales Clerk

Delivery Coordinator
Demand Planner

Demand Planning Manager
Dementia Care Coordinator
Demo Coordinator

Denials Coordinator
Denials Defense
Representative

Denials Manager
Dental Assistant
Dental Clerk
Dental Consultant
Dental Director

Dental Hygienist
Dental Hygienist/Office
Manager

Dental Instructor
Dental Lab Instructor
Dental Manager

Dental Research Assistant
Dental Research
Assistant/Dental Hygienist

Department Head
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Administrator

Department Head Personal
Services

Department Manager
Department Secretary
Department Trainer

Deposit Operations Clerk
Deposit Operations
Manager

Deposit Reconciliation
Supervisor

Deposit Services Manager
Deputy CEO
Deputy Municipal Clerk

Deputy Service Manager
Descriptive Analysis Panel
Leader

Design and Sales

Design Engineer

Design Project Manager
Designer

Desk Clerk

Desktop Analyst

Detail Shop Manager
Developer

Development and Marketing
Assistant

Development Asset
Development Assistant
Development Associate
Development Coordinator
Development Director
Development Manager
Development Officer
Development Proposal
Manager
Development/Program/Adm
inistrative Aide
Developmental
Interventionist

Dietary Aide

Dietitian

Digital Marketing Manager
Digital Media Specialist
Digital Traffic Specialist
Direct Care Specialist
Direct Care Supervisor
Direct Support Professional
Director

Director of Organizing
Director, Accounting
Director, Accounting Policy
& Financial Research
Director, Accounting Policy
Analysis

Director, Accounts Payable
Director, Admissions
Director, Advancement
Director, Advocacy &
Programs

Director, Aging Out Youth
Services

Director, Aquatics
Director, Association
Services

Director, Business
Director, Business
Development

Director, Business
Intelligence & Data
Warehouse

Director, Business Services
Director, Call Center
Director, Campus
Management

Director, Career Services
Director, Child Care
Director, Childcare Services
Director, Children and
Youth Services

Director, Circulation
Director, Circulation and



You Are Viewing an Archived Report from the New Jersey State Library
New Jersey Basic Skills Training Program for Economic Growth Act

Audience Development

Director, Client Experience
Director, Client Relations
Director, Client Services
Director, Client Solutions
Director, Clinical
Development

Director, Clinical Research
Director, Communication
Department

Director, Communications
Director, Community
Relations

Director, Compliance
Director, Contract
Compliance

Director, Contract Services
Director, Credit

Director, Critical Care
Director, Customer Service
Director, DC Planning
Director, Desigh &
Development

Director, Designed
Electrical Services
Director, Development
Director, Dining &
Nutrition

Director, Disease
Management

Director, Distribution
Director, Education
Director, Emergency
Department Services
Director, Employee
Communications

Director, Employee
Development & Recruiting
Director, Employee
Experience

Director, Engineering
Director, Entertainment

FY’14 Annual Report
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Systems

Director, Facilities &
Holdings

Director, Family Support
Director, Fatherhood
Program

Director, Finance

Director, Finance and
Administration

Director, Financial Services
& Development

Director, First Impressions
& Human Resources
Director, Fundraising
Director, Gas Supply
Director, Geriatric Care
Director, Global Mobility &
Recruitment

Director, Global Trade
Shows

Director, Grants
Management

Director, Health & Wellness
Director, Health Center
Director, Homeowner
Relations

Director, Human Resources
Director, Human Services
Director, Import

Director, Information
Technology

Director, Internal Audit
Director, Investor Relations
Director, IT

Director, IT/Human
Resource

Director, Labor Relations
Director, Legal Advocacy
Director, Logistics
Director, Major Gifts
Director, Marketing and
Development

Director, Marketing of
Brand

Director, Marketing
Strategies

Director, Mortgage
Academy

Director, Northern Regional
Services

Director, Nursing
Director, Operations
Director, Operations &
Finance

Director, Organizational
Development & Training
Director, Organizational
Improvement

Director, Outreach
Director, Partner Relations
Director, Pastoral Care
Director, Patient Access
Director, Patient Services
Director, Personnel
Director, Physician
Practices

Director, Physician Services
Director, Plant Operations
Director, Prevention
Education

Director, Procurement
Director, Product
Development

Director, Professional
Development

Director, Program
Management

Director, Project
Management

Director, Promotions
Director, Property
Resources

Director, Public Affairs
Director, Quality and
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Knowledge

Director, Quality Assurance
Director, Resident Services
Director, Resources
Management

Director, Respiratory Care
Director, Risk Management
Director, Safety & Loss
Control

Director, Sales

Director, Sales & Marketing
Director, Sales Support
Director, Security &
Contingency Operations
Director, Social Services
Director, Store Operations
Director, Store Operations
Support

Director, Strategic
Partnerships

Director, Supply Chain and
Sales Administration
Director, Table Games
Director, Talent
Development

Director, Tax Compliance
Director, Technology
Director, Training &
Development

Director, Training and
Documentation

Director, Transportation
Director, Vendor Support
Director, Volunteer Services
Director, Warehouse
Operations

Director, Wellness
Director, Wellness &
Operations

Director, Youth and Family
Services

Disaster Case Management
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Supervisor

Disaster Case Manager
Dishwasher
Dispatch Supervisor

Dispatcher
Distribution Center Team
Leader

Distribution Specialist
Distribution Supervisor
District Manager
District Parts Administrator
Dividend Assistant
Dividend Associate
Division Representative
Division Controller
Division Manager
Divisional Controller
Divisional Team Leader
DJ/Owner

Dock Supervisor

Dock Worker

Document Control Clerk
Document Control
Specialist

Document Control
Supervisor

Document Coordinator
Document Images Specialist
Document Imaging
Coordinator

Document Imaging
Specialist

Document Management
Specialist

Document Processing Clerk
Document Services
Assistant Supervisor

Document Specialist
Documents Reviewer
Domestic Traffic Manager

Domestic Traffic Supervisor

Donations Assistant
Donor Communications
Supervisor

Donor Deferral Coordinator
Donor Relations Assistant
Donor Services Coordinator
Donor Technician
Dosimetrist

Downstream Technician
Draftsman

Drive Safety Officer
Driver

Drug Safety Specialist
Dual Rate Assistant Shift
Manager

Dual Rate Dealer

Dual Rate Manager

Dual Rate Supervisor

Dues Department - Data
Entry Clerk

Early Head Start Home
Visitor

Early Intervention
Counselor

eBay Receiving Team
leader

ECC Specialist

ECG Technician

Echo Core Lab

ECM Operator
E-commerce Administrator
E-Commerce Assistant
E-commerce Inventory
Control Assistant
E-commerce Operations
Manager

E-commerce Supervisor
E-Communications
Administrator

Economic Policy Specialist
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ED Coordinator
ED Medical Laboratory
Scientist

ED Secretary

EDI Specialist

EDM Group Leader
EDM Worker

EDP Assistant Manager
Education Administrator
Education Coordinator
Education Director

Education Manager
Education Outcomes
Manager

Educational Administrator
Educational Content
Manager

Educator

EEG Technician
EHS Coordinator
EHS Leader

EHS Manager
EHS Specialist
EHS Technician
EKG Technician
E-Learning Manager
Electrical Engineer
Electrical Inspector
Electrician

Electronic Filer

Electronic Medical Records
Liaison

Electronic Services
Specialist

Emergency Department RN
Manager

Emergency Medical
Technician

Emergency Road Side
Services

Emergency Roadside
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Service Call Taker
Emergency Services Billing
Representative

Employee Benefits
Specialist

Employee Relations
Manager

Employee Representative
Employee/Labor Relations
Specialist

Employer Relations
Specialist

Employment Services
Manager

Employment Specialist
Employment Specialist/Job
Coach

EMS Director
EMT-B/Dispatcher
Energy Auditor

Energy Efficiency
Consultant

Energy Efficiency
Operations

Energy Manager
Engagement Manager
Engineer

Engineer Director
Engineer Technician
Engineer/President
Engineer/Project Manager
Engineering Administrator
Engineering Manager
Engineering Practice Leader
Engineering Program
Manager

Engineering Services
Manager

Engineering Support
Engineering Technician
Enrolled Agent

Enterprise Solutions Analyst
Entertainer

Entertainment Coordinator
Entertainment Supervisor
Entertainment Technician
Entry Net Administrator
Environmental Aide
Environmental Consultant
Environmental Director
Environmental Engineer
Environmental Manager
Environmental Service
Worker

Environmental Services
Director

Environmental Services
Supervisor

EP Supervisor

Equipment Manager
Equipment Sourcing
Coordinator

ER Registrar

ER/LR Specialist

ERS and Membership Call
Taker

ERS Associate

ERS Call Taker

ERS Contact Center
Associate

ERS Counselor

ERS Representative

ERS Specialist

Escrow Supervisor

ESL Instructor

ESL Instructor & Volunteer
and Community Partnership
Coordinator

Estimator
Estimator/Project Manager
Evening Receptionist
Event/Marketing Director
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Exceptions Processor
Executive Administrative
Assistant

Executive Administrative
Specialist

Executive Administrator

Executive Assistant
Executive Assistant/Event
Coordinator

Executive Assistant/Human
Resources Administrator

Executive Chef
Executive Coordinator

Executive Director
Executive Director
Marketing

Executive Director of
Human resources
Executive Director,
Preschools

Executive Event Manager
Executive Legal Assistant

Executive Property Manager
Executive Search
Consultant

Executive Secretary
Executive Services
Specialist

Executive Vice President
Exercise Physiologist
Expeditor

Export Coordinator

Export Sales Representative
External Affairs & Financial
Education Specialist

Externship Coordinator
Extrusion Assistant
Extrusion Manager
Extrusion/Die Exp Director
Facilitator

Facilities Assistant
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Facilities Building Manager
Facilities Coordinator
Facilities Engineer
Facilities Manager
Facilities Officer

Facilities Supervisor
Facilities Support

Facility Administrator
Facility Asset Manager
Facility Coordinator
Facility Director

Facility Manager

Facility Security Officer
Facility Service Manager
Faculty Manager

Family Engagement
Coordinator

Family Health Center
Associate

Family Preservation
Specialist

Family Service Worker
Family Support Coordinator
Family Support Manager
Family Support Specialist
Family Support Staff

Field Manager

Field Project Manager
Field Sales Manager

Field Salesperson

Field Service Coordinator
Field Service Representative
Field Stranding Technician
Field Team Leader

File Clerk

Fill In Counselor
Fill-in Production
Technician

Filling Operator
Film Librarian

Finance & Administration
Associate

Finance Administrator
Finance Assistant

Finance Associate

Finance Clerk

Finance Control Executive
Finance Coordinator
Finance Director

Finance Manager

Finance Operations
Supervisor
Finance/Human Resources
Manager

Finance/Investor Relations
Assistant

Financial Aid Administrator
Financial Aid Assistant
Financial Analyst

Financial Assistant
Financial Business Analyst
Financial Counselor
Financial Executive

Financial Manager
Financial Operations
Manager

Financial Relationship
Coordinator

Financial Representative
Financial Service Provider
Financial Service
Representative

Financial Services Manager
Financial Specialist
Financial Systems Analyst
Finisher/QA

Finishing Packaging &
Setting Lead

Finishing Technician

First Vice President

Fiscal Officer
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Fiscal Specialist

Fitness Director

Fitness Instructor

Fitness Specialist

Fitting Estimator

Fittings Engineer

Fittings Engineer Supervisor
Flight Coordinator

Floor Casino Games
Floor Manager

Floor Person

Floor Picker

Floor Plan Clerk

Floor Supervisor

Floral Manager

FNS Coordinator

Follow Up Representative

Food & Beverage Server
Food & Human Safety
Coordinator

Food & Nutrition
Department Staff

Food & Nutrition
Supervisor

Food Court
Attendant/Cashier

Food Pantry Coordinator
Food Pantry Intake

Food Server

Food Service Aide

Food Service Coordinator
Food Service Director
Food Service Supervisor
Food Technologist
Forecast Analyst
Forecast Inventory
Specialist

Forecast Supervisor
Foreclosure Counselor
Foreclosure Technician
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Foreman

Forging Engineer
Forging Engineering
Support Staff
Forging Salesperson
Forklift Operator
Forming Supervisor
Formulator
Foundation Development
Specialist
Foundation Director
Founder

Founder & Principal
Founder/CEO

Founder/Counselor
Founder/Principal
Consultant

Fragrance Production Lead
Freelance Writer

French Teacher

Front Desk Administrator
Front Desk Agent

Front Desk Aide

Front Desk Clerk

Front Desk Coordinator
Front Desk Manager
Front Desk Receptionist
Front Desk Supervisor
Front Desk/Homework
Helper

Front End Manager

Front Office Supervisor
Front Services Supervisor
Frontline Support Specialist
Frontline Support
Supervisor

FSC Manager

Fulfillment Services
Specialist

Full Time Float

Fund Accountant
Fund Development
Coordinator

Fund Raising Director
Funder/Principal Consultant

Fundraising Director
Fundraising/Import
Department

Funds Transfer Specialist
Furnace Engineer

Games Supervisor
Gaming Auditor

Gaming Auditor Technician
Gaming Supervisor
General Accountant
General Administrator
General Cashier

General Counsel

General Manager

General Manager -
Engineering

General Manager of
Americas

General Manager of Food
Service

General Sales Manager
General Service Supervisor
General Services
Coordinator

General Services Manager
Generalist

Gift Processor Coordinator
Gift Shop Clerk

GIS Supervisor

GL Analyst

Global Inventory Logistics
Planner

Global Leadership
Developer

Global Marketer

Global Products Manager
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Global Regulatory

GM Manager

GM Team Leader

GM, Investor Relations
GMP Manager

Government Biller
Government Property
Management Specialist
Government Property
Specialist

Graduate Medical Education
Assistant

Grant Administrator
Grant Writer

Grants Administrator
Grants and Research
Administrator

Grants Coordinator
Grants Manager

Graphic Designer
Graphic
Designer/Production
Manager

Graphics Specialist
Greeter

Grocery Manager

Grocery Team Leader
Groomer

Group Business Controller
Group Home Manager

Group Leader
Group Programs
Coordinator

Guest Room Attendant
Guest Services Clerk
Guest Services Manager
Guinness Curator
Gymnastic Director
Hair Stylist

Hairdresser
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HBC Manager
HBC Team Leader
Head Clerk

Head Cook

Head Housekeeper

Head of Compliance
Head of Dental
Development

Head of Human Resource
Head Senior Clerk

Head Teller

Health & Life Benefits
Specialist

Health Care Access
Supervisor

Health Care Manager
Health Center Administrator
Health Center Manager

Health Coach
Health Coach/AmeriCorps
Coordinator

Health Data Analyst

Health Educator

Health Information Analyst
Health Manager

Health Physicist

Health Records Analyst
Health Records Services
Health Services Coordinator
Health Specialist

Health Specialist Assistant

Healthy Living Director
Healthy Living/Marketing
Support

Heart Failure Care Manager
Heart Failure Coordinator
Heat HVAC Manager

Heat Treat Lead

Help Desk Analyst

Help Desk Systems Analyst

Help Desk/Network Analyst
Helper

HIM Informatics Director
HIM/Oncology Data
Coordinator

Histologist
Histology Technician

History Lab Assistant
Home Care Financial
Services

Home Coordinator

Home Finance Consultant
Home Health Aide

Home Ownership Specialist
Homecare Director
Homecare Worker

Homeowner Relations
Homeowner Relations Team
member

Hospitalist

Host

Hostess

Hot Foods Manager

Hotel Operations Supervisor
House Counsel

House Manager
Housekeeper
Housekeeping Shift
Manager

Housekeeping Supervisor
Housekeeping/Office Clerk
Housing Counsel
Administrator

Housing Counselor
Housing Counselor
Assistant

Housing Specialist

HSE Specialist |

Human Resources Accounts
Payable Clerk
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Human Resources
Administrator

Human Resources Analyst

Human Resources Assistant
Human Resources Assistant
Director

Human Resources Associate
Human Resources Associate
Director

Human Resources Benefits
Specialist

Human Resources Business
Partner

Human Resources Clerk
Human Resources Client
Service Representative
Human Resources
Coordinator

Human Resources Director
Human Resources
Generalist

Human Resources Intern
Human Resources Manager

Human Resources Officer
Human Resources Payroll
Manager

Human Resources Payroll
Specialist

Human Resources Project
Manager

Human Resources
Purchasing Coordinator
Human Resources Records
Generalist

Human Resources Recruiter
Human Resources
Representative

Human Resources Specialist
Human Resources
Supervisor

Human Resources Support
Specialist

Human Service Planner

FY’14 Annual Report
Reported Job Titles
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HVAC Field Technician
HVAC Foreman

HVAC Mechanic
HVAC Representative

HVAC Technician
Hyperbaric Oxygen
Services

IC Clerk

IC Supervisor

ICMS Coordinator

ICS Estimator

ICU Case Manager
ICU Claim Professional
IEP Coordinator

Implementation Manager
Implementation Project
Manager

Import & Export Manager
Import Analyst

Import Assistant

Import Customer Service
Representative

Import General
Merchandising Associate

Import Manager

Import Order Processor
Import Specialist
Import/Export Buyer
Inbound Logistics
Inbound Logistics Manager
Inbound Manager
Income Support Manager
Independent Associate
Indexing/Trainer/Team
Leader

Indirect Buyer

Indirect Dealer
Representative

Industrial Engineer
Industrial Engineering

Analyst

Industrial Engineering
Supervisor

Industrial Manager

Industry Partner
Infection Control
Professional

Infection Preventionist

Infection Receptionist
Information & Referral
Counselor

Information Agent
Information Coordinator

Information Desk Clerk
Information Desk
Supervisor

Information Referral
Counselor

Information Security Officer
Information Technician
Infrastructure Analyst

Inn Keeper

Inside Sales Associate
Inside Sales Representative
Inside Sales/Service Support
Inspector

Inspector of Credit Cards
Installation Coordinator
Installation Manager

Installation Technician
Institutional Review Board
Coordinator

Instructional Aide
Instructional Designer
Instructor

Insurance Agent

Insurance Billing Specialist
Insurance Follow-up
Representative

Insurance Processor
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Insurance Specialist
Insurance Supervisor
Insurance Verification Clerk
Intake Coordinator
Intake Liaison

Intake Manager

Intake Supervisor

Intake Team Leader
Integration Programmer
Intensive Case Manager
Interim Director

Interim Director/Manager
Interior Painter

Intern

Internal Audit Manager
Internal Auditor

Internal Coding Auditor
Internal Loan Reviewer
Internal Medicine Resident
International Customer
Service Representative
International Logistics
Supervisor

International Sales
Customer Service
Representative
International Sales
Representative
International Trainee
Internet Consultant
Interstate Care Manager
Interventional Registered
Nurse

Interviewer
Interviewer/Campaign Data
Entry

Invasive Cardiology
Registered Nurse
Inventory Analyst
Inventory Associate
Inventory Clerk

FY’14 Annual Report
Reported Job Titles
Attachment - B

Inventory Control Assistant
Manager

Inventory Control Clerk
Inventory Control
Coordinator

Inventory Control Manager
Inventory Manager
Inventory Photographer

Inventory Planner
Inventory Reconciliation
Coordinator

Inventory Replenishment
Supervisor

Inventory Senior Analyst
Inventory Specialist
Inventory Supervisor
Inventory Team Lead

Investigator
Investor Accounting
Supervisor

Investor Relations Specialist
Investor Reporting Assistant
Manager

Investor Reporting Manager
Invoice Reviewer

Invoice Service Analyst
Invoicing Associate
Manager

Invoicing Auditor
Invoicing Clerk
Invoicing Final Reviewer
IP Paralegal

IRA Manager

IRA Specialist

Iron Adjuster

IS Manager

IT Administrative Assistant
IT Advocate

IT Analyst

IT Assistant

IT Clinical Trainer

IT Computer Technician
IT Coordinator

IT Director

IT Help Desk Support
IT Instructor

IT Intern

IT Manager

IT Network Manager

IT Operations Manager
IT Practice Manager

IT Procurement

IT Project Manager

IT Scheduler

IT Security

IT Specialist

IT Supervisor

IT Support Analyst

IT Support Manager

IT Support Specialist

IT Technical Consultant
IT Technician

IT/Web Intern

JHV Supervisor

JMDT Coordinator

Job Coach

Job Coder

Job Leader

Job Placement Coordinator
Job Site Manager

Junior Accountant

Junior Merchandising
Analyst

Junior Paid Search Manager
Junior Procurement
Specialist

Junior Proposal
Administrator

Junior Staff Accountant
Junior Supervisor
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Junior Underwriter

KBS Divisional Trainer
Key Account & Alliance
Coordinator

Key Account Manager

Key Account Specialist
Key Publisher Account
Manager

Kitchen Manager

Kitchen Worker

Lab Assistant

Lab Driver

Lab Instructor Dental

Lab Manager

Lab Operations Manager
Lab Services Manager

Lab Specialist

Lab Supervisor

Lab Support Services

Lab Team Leader

Lab Technician

Label Operator

Labor Management Analyst
Labor Operations Planner
Labor Optimization Planner
Labor Planner

Labor Pro Analyst

Labor Relations Consultant
Labor Relations Specialist
Laborer

Lamination Technician
Land Use Administrator
Lead Aseptic Operator
Lead Associate

Lead Auditor
Lead Cardiovascular
Technician

Lead Clerical
Lead Column Technician
Lead Cook

FY’14 Annual Report
Reported Job Titles
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Lead Customer Service
Lead Customer Service
Representative

Lead Customer Service
Representative Technician
Lead Developer

Lead Diagnostic Technical
Specialist

Lead Dietician

Lead Financial Auditor
Lead Histotechnologist
Lead Lab Assistant

Lead Mammography
Technician

Lead Massage Therapist
Lead Med Lab Scientist
Lead Medical Lab
Technician

Lead Microbiology
Technologist

Lead MS Supervisor

Lead Night RPSGT

Lead Operations Technician
Lead Operator

Lead Patient Service
Representative

Lead Pharmacist

Lead Pharmacy Technician
Lead Pricing Executive
Lead Quality Assurance Lab
Technician

Lead Quality Control
Technician

Lead Quality Technician
Lead Radiology
Technologist

Lead Receiving/Inventory
Lead Recreation
Coordinator

Lead RMA

Lead Secretary

Lead Security

Lead Showroom Associate
Lead Stock Clerk

Lead Supervisor

Lead Systems Analyst
Lead Teacher

Lead Teacher - Preschool
Lead Technical Specialist
Lead Technical Writer
Lead Technician

Leader

Leadership Intern
Leadership Specialist
Lead Man

Lead Man, Heavy
Equipment

Lean Coordinator
Learning Center Manager
Learning Manager
Learning Therapist
Leasing Agent

Leasing Consultant
Leasing Marketing
Specialist
Leasing/Marketing Agent
Legal Administrative
Assistant

Legal Administrative
Specialist

Legal Administrator
Legal Assistant

Legal Bill Review Auditor
Legal Secretary

Legal Word Processor
Legal Word Processor/Core
Trainer

Legislative Advocate
Lending Center Lead
Lending Lead
Lending Officer
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Lending Representative
Lending Supervisor

LGBT Coordinator
LGBT Coordinator, Health
Coordinator

License Administrator
Licensed Practical Nurse
Licensing Assistant
Licensing Coordinator
LIDA Analyst

Lieutenant
Life Skills Education
Counselor

Life Specialist HMA
Lifeguard

Lifeline Analyst

Lighting Rentals Technician
Lighting Sales Manager
Lighting Systems Sales
Line Leader

Lineman

Liquid Flavor Packer
Liquid Floor C IV Operator
LMS Administrator

Loan Administrative
Coordinator

Loan Administrative
Specialist

Loan Administrative
Specialist - Equity

Loan Analyst

Loan Auditor

Loan Closer

Loan Closing Officer

Loan Document Specialist
Loan Document Technician
Loan Manager

Loan Officer

Loan Originator

Loan Processor

FY’14 Annual Report
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Loan Relationship
Administrator

Loan Relationship Specialist
Loan Reviewer

Loan Sales Officer

Loan Servicing
Administrator

Loan Servicing Compliance
Officer

Loan Servicing Coordinator

Loan Servicing Manager
Loan Servicing
Representative

Loan Servicing Specialist
Loan Servicing Supervisor
Loan Specialist

Loan Technician

Logistics Analyst
Logistics Compliance
Auditor

Logistics Coordinator
Logistics Data Entry Clerk
Logistics Manager
Logistics Specialist
Logistics Supply Supervisor
Logistics Systems Analyst
Logistics Systems Lead
Loss Control Assistant

Loss Control Manager
Loss Mitigation Closing
Supervisor

Loss Mitigation Manager
Loss Mitigation Supervisor
Loss Prevention Manager
Loss Prevention Specialist
LPN-Medical Auditor
M&R Coordinator
Machine Finisher

Machine Operator
Machine Shop Supervisor

Machinist
Mail Room Associate

Mail Staff
Mailroom & Office
Operation

Mailroom Associate
Mailroom Clerk
Mailroom Coordinator

Mailroom Staff
Maintenance Administrative
Assistant

Maintenance Assistant
Maintenance Group Leader
Maintenance Man
Maintenance Manager
Maintenance Mechanic
Maintenance Planner
Maintenance Superintendant
Maintenance Supervisor
Maintenance Technician
Maintenance Worker
Maitre D'

Maitre D'/Bartender
Mammaographer
Mammography Technician
Managed Care Analyst
Managed Care Payer
Representative
Management Assistant
Management Indexing
Specialist

Management Reporting
Analyst

Management Trainee
Manager

Manager, Accounting
Manager, Accounting
Services

Manager, Accounts
Administrator
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Manager, Accounts Payable
Manager, Business
Development

Manager, Business Process
Manager, Chapter Services
Manager, Clerical
Manager, Clinical
Education Department
Manager, Collections
Manager, Community
Outreach

Manager, Compliance
Manager, Conferences
Manager, Contracts
Manager, Corporate
Programs

Manager, Corporate Sales
Manager, Corporate
Services

Manager, Creative Services
Manager, Customer
Engagement

Manager, Customer
Operations

Manager, Data Analysis
Manager, Data Systems
Manager, Distribution
Manager, Education
Manager, Employee
Relations

Manager, Engineering
Manager, Financial
Operations

Manager, Front Services
Manager, Global Regulator
Surveillance

Manager, Graphic Design
Manager, Guest
Services/Admissions
Manager, Hotel Sales
Manager, Human Resources

FY’14 Annual Report
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Manager, Information
Systems

Manager, Information
Technology

Manager, Inventory
Management

Manager, IT Solutions
Manager, Learning System
Manager, Legal
Administration &
Immigration

Manager, Logistics
Compliance

Manager, Logistics Services
Manager, Major Programs
Manager, Marketing
Manager, Marketing &
Communications

Manager, Marketing
Operations

Manager, Member Services
Manager, Membership
Manager, Operations
Manager, Patient Access
Manager, Patient Relations
Manager, Physician
Relations

Manager, Product Support
Manager, Professional
Development

Manager, Project Services
Manager, Public Relations
Manager, Public Relations
& Internal Communications
Manager, Quality
Manager, Rehabilitation
Manager, Research &
Development

Manager, Residential Sales
Manager, Retirement Plans
Manager, Sales &
Marketing Projects

Manager, School and
Student Success

Manager, Systems

Manager, Thrift Shop
Manager, Transportation
Services

Manager, Treasury

Manager, Web/IT
Manager/Account
Representative
Manager/Licensed Pratical
Nurse

Managerial Trainee
Managing Director
Managing Engineer
Managing Member
Managing Partner

Manufacturing Director
Manufacturing
Documentation
Management

Manufacturing Engineer
Manufacturing Engineer
Manager

Manufacturing Manager
Manufacturing Technician
Market Manager

Market Analyst

Market Development

Market Director
Market Research
Interviewer

Market Resources Analyst

Market Specialist
Marketing & Leasing
Associate

Marketing & QA Associate
Marketing & Sales Manager
Marketing Administrator
Marketing Analyst
Marketing Analyst Manager
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Marketing Assistant
Marketing Associate
Marketing Communications
Manager

Marketing Consultant
Marketing Coordinator
Marketing Data Analyst
Marketing Director
Marketing Editing
Coordinator

Marketing Intern
Marketing Manager
Marketing Media
Coordinator

Marketing Officer
Marketing Operations
Associate

Marketing Project Manager
Marketing Project Manager
of Digital Design
Marketing Project Manager
of Print Media

Marketing Representative
Marketing Senior Account
Executive

Marketing Specialist
Marketing Supervisor
Marketing Web Manager
Marketing, Social Media
Public Relations
Coordinator
Marketing/Leasing Manager
Marketing/PR Director
Markout Performance
Coordinator

Massage
Therapist/Receptionist
Master Data Analyst
Master Data Specialist,
Sales

Master File Coordinator
Material Control Assistant

FY’14 Annual Report
Reported Job Titles
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Material Handler
Material Production
Assistant

Material QC Manager
Materials Management
Buyer

Materials Manager
MD Assistant

MD, Fellow

MDM Clerk

MDM Manager

Meat Manager

Meat Supervisor
Mechanic

Mechanical Assembler
Mechanical Design
Mechanical Drafter
Media Coordinator
Media Technician
Medical Assistant
Medical Assistant
Supervisor

Medical Biller
Medical Case Manager
Medical Claims Adjuster
Medical Claims
Representative
Medical Director

Medical Doctor

Medical Imaging
Coordinator

Medical Imaging Manager
Medical Instructor
Medical Laboratory
Scientist

Medical Laboratory
Technician

Medical Laboratory
Technologist

Medical Nurse Auditor
Medical Office Coordinator

Medical Office Supervisor
Medical Physicist
Medical Practice Office
Supervisor

Medical Receptionist
Medical Record Manager
Medical Recorder &
Supplier

Medical Records Analyst
Medical Records Clerk
Medical Records
Representative

Medical Records Specialist
Medical Records Tracking
Clerk

Medical Records
Transcriptionist

Medical Representative
Editor

Medical Secretary
Medical Staff Coordinator
Medical Staff Quality
Liaison

Medical Student Liaison
Medical Technician
Medical Transcriptionist
Medicare Representative
Medication Safety
Coordinator

Medication Safety
Pharmacist

Meeting Coordinator
Meeting Manager
Meeting Planner
Member Care Assistant
Manager

Member Care Consultant
Member Care Lead
Consultant

Member Care Manager
Member Care RE
Consultant
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Member Experience Officer
Member Relations
Coordinator

Member Service Center
Representative

Member Service
Representative

Member Service Specialist
Member Services
Representative

Member Services Specialist
Member Services/Front
Desk Clerk

Member Specialist
Member Success Specialist
Member Support Specialist
BVI

Members Services
Representative
Membership & Events
Director

Membership & Events
Manager

Membership & Special
Events Manager
Membership Director
Membership Outreach
Manager

Membership Services
Membership Services
Associate

Mental Health Advocate
Mental Health Screener
Mental Health Specialist
Mental Health Worker
Merchandise Analyst
Merchandise Data Control
Associate

Merchandise Data Control
Lead

Merchandise Planner
Merchandiser
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Merchandising Analyst
Merchandising Intern
Merchandizing Analyst
Met Lab Technician
Meteorologist

Methods Technician
Metro Pool Tire Manager

Microbiology Lab
Supervisor

Microbiology Technologist
Middle School Teacher
Migration Manager
Migrations Project Manager
Military Sales Manager
Mill Supervisor

Ministry Assistant

Mixed Finance Compliance
Manager

Mixer

Mixer Operator

Mixing Supervisor

MLT Technician

Mobile Driver

Model Shop Supervisor
Monitor

Monitor Technician
Mortgage Academy
Instructor

Mortgage Broker
Mortgage Development
Officer

Mortgage Loan Closer
Mortgage Loan Officer
Mortgage Loan Originator
Mortgage Loan Process

Mortgage Loan Processor
Mortgage Loan Service
Representative

Mortgage Originator
Mortgage Processor

Mortgage Servicing
Mortgage Training
Instructor

MOT Instructor

MOT Program Director
Motor Shop Team leader
MR Technician

MRI Coordinator

MRI Technician

MRI Technologist
MSKP Supervisor

MTR Administrator
Municipal Clerk
Museum Loan Assistant

Museum Loan Coordinator
Museum Loan Coordinator
Assistant

Museum Manager
Museum Staff
Music Teacher
Music Therapist

Mutual Fund Representative
NA Human Resources Zone
Administrator

NAM T&E Specialist

National Product Manager
National Retail VW
Manager

National Sales Coordinator
National Sales Director

National Sales Manager
National Sales Support
Manager

Nature's Market Manager

NCM Coordinator
Neon Purification
Technician

Neonatal Intensive Care
Netgrocer Supervisor
Network Administrator
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Network Analyst

Network Engineer
Network Manager
Network Routing Analyst
Network Services Analyst
Network Services Manager
Network Technician

Neurologist

New Accounts
Representative

New Business Development
Manager

New Media Manager
NICU Clerk

Night Supervisor

NJ Market Assistant
Notice of Loss Coordinator
NSG Director

NTC Supervisor

Nuclear Medicine
Technologist

Nurse

Nurse Anesthetist

Nurse Assistant

Nurse Case Manager
Nurse Case Representative
Nurse Case Supervisor
Nurse Clinical Analyst
Nurse Consultant

Nurse Educator

Nurse Fractioned

Nurse Manager

Nurse Medical Auditor
Nurse Midwife

Nurse Population Manager
Nurse Practitioner

Nurse's Aide

Nursing Coordinator
Nursing Data Coordinator
Nursing Director
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Nursing Educators

Nursing Secretary
Nursing Staffing
Coordinator

Nursing Staffing Secretary
Nursing Systems
Coordinator

Nutrition Aide
Nutrition Program
Coordinator

Nutritionist
NY/NJ District Parts
Administrator

Occupational Specialist
Occupational Therapist
Ocean Import Operator
Office Administrator

Office Assistant

Office Assistant, Data Input
Office Clerk

Office Coordinator

Office Manager

Office Manager, Assistant

Office Manager, Controller
Office Manager/Executive
Administrative Assistant
Office Manager/Legal
Nurse Consultant

Office Services Assistant
Office Supervisor

Office Support Receptionist
Officer Coordinator
Oncology Data Coordinator

Oncology Infusion Services
Oncology Infusion Services
Registrar

Online Banking Manager
Online Banking Processor
Online EBay Sales
Online Manager

Online Marketing
Consultant

Online Sales
OP Adult-Occupational
Therapist

Open Stock Supervisor
Operating Room Clinical
Coordinator

Operations Accounting
Associate

Operations Analyst
Operations Assistant
Operations Consultant
Operations Coordinator
Operations Director
Operations Group Manager

Operations Lead
Operations Loan
Representative
Operations Maintenance
Manager

Operations Manager

Operations Planner
Operations Planning
Administrator
Operations Planning
Director

Operations Processor
Operations Specialist

Operations Supervisor
Operations Support
Manager

Operations Team Leader
Operations Team Manager
Operations Team Member
Operations Trainee
Operations Trainer
Operations: CSU

Operator

Optical Helpline Technician
Optimizer Planner
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OR Charge Auditor
Order Entry

Order Picker

Order Processing Supervisor
Ortho Manager
Orthopedic Technician
Outbound Manager
Outcomes Analyst
Outcomes Manager
Outpatient Supervisor
Outreach Aide
Outreach Coordinator
Outreach Counselor
Outreach Educator
Outreach Specialist
Outreach Supervisor
Outreach Worker
Outside Sales Person
Outsourcing Executive
Outsourcing Manager

Overnight Counselor
Overnight Grocery Team
Leader

Overnight Operations
Manager

Overnight Supervisor
Owner

P&O Coordinator
P/A Reviewer

P/L Account Manager
Package Handler
Packaging Technician
Packer

Packing Team Leader
Page Manager

Paid Search Associate
Paid Search Manager
Painter

Panel Leader
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Para Professional
Paralegal

Paralegal/Legal Assistant
Paramedic/Billing
Coordinator

Parent Support Coordinator
Parent Support Services
Coordinator

Parent Support Specialist
Coordinator

Parish Secretary
Participant Recruitment &
Retention Manager

Partner

Partnership Coordinator
Parts Administrator

Parts District Administrative
Part-time Professor

Party Consultant

Pastor

Pathology Office Supervisor
Patient Access Associate
Patient Access Manager
Patient Access OVH
Patient Access
Representative

Patient Access Specialist
Patient Access Supervisor
Patient Accounting
Coordinator

Patient Accounts & Vendor
Services

Patient Accounts Clerk
Patient Accounts Manager
Patient Accounts
Representative

Patient Accounts Specialist
Patient Advocate

Patient Billing & Accounts
Representative

Patient Billing &

Collections Representative

Patient Billing
Representative

Patient Care Administrator
Patient Care Coordinator
Patient Care Technician
Patient Engagement
Manager

Patient Escort

Patient Financial Resources
Representative

Patient Financial Services
Representative

Patient Financial Supervisor
Patient Information Clerk
Patient Information
Coordinator

Patient Liaison

Patient Relations Manager
Patient Relations
Representative/Liaison
Patient Representative
Patient
Representative/Liaison
Patient Safety Coordinator
Patient Satisfaction
Specialist

Patient Service Access
Specialist

Patient Service Technician
Patient Services
Representative

Patients Accounts
Representative

Payload Engineer
Paymaster

Payments Supervisor
Payroll & Payables
Manager

Payroll Administrator
Payroll Aide

Payroll Assistant
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Payroll Clerk

Payroll Coordinator
Payroll Manager
Payroll Processor
Payroll Representative
Payroll Specialist
Payroll Supervisor

Payroll Tax Specialist
Payroll/Account Payable
Clerk

Payroll/Accounting Clerk
Payroll/Benefits Clerk

PC Repair Technician

PC Specialist |

PC Technician
PCA/Customer Experience
Representative

PD Administrative Assistant
PD Manager

PD Medical Laboratory
Scientist

PD Nurse Practitioner

PD Office Assistant

PD Phlebotomist

PD Registered Nurse

PD Rehab Aide

Pediatric Endocrinologist
Pediatric Surgeon

Peer Specialist/Case
Manager

Per Diem X-ray Technician
Performance Improvement
Coordinator

Performance Improvement
Department Manager
Perfumer

Perioperative Assistant - OR
Personal Account
Representative

Personal Banker

FY’14 Annual Report
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Personal Banking
Consultant
Personal Banking
Representative

Personal Lines Agent
Personal Lines Manager
Personal Shopper

PFS Administrator
PFS Customer Service
PFS Trainer
Pharmacist

Pharmacy Coordinator
Pharmacy Director
Pharmacy IT Specialist
Pharmacy Manager
Pharmacy Supervisor
Pharmacy Technician
Phlebotomist

Phlebotomy Supervisor
Phlebotomy
Supervisor/Laboratory
Services

Photographer
Physical Plant Manager
Physical Therapist
Physician
Physician Assistant
Physician Liaison
Physician Practice
P1 Coordinator
PIA Auditor

PIA Reviewer
Picker

Picture Framer

Pit Clerk

Pizza Team Leader
Planner

Planner Assistant

Planning and Allocations

Associate

Planning Assistant
Planning Supervisor

Plant Administrator

Plant Controller

Plant Manager

Plant Operator

Plant Sales Representative
Plant Supervisor

Plastic Designer

Player Lounge Supervisor
PLM Consultant

Plumber Supervisor
Plumbing Coordinator
Plumbing Supervisor

PO Resolution Coordinator
PO Resolution Team Leader
Poke Shift Manager

Poker Dealer

Poker Marketing

Poker Shift Manager
Police Officer

Police Support Specialist
Population Health Assistant
Population Health Manager
Population Nurse Manager
Port Closer

Porter

Portfolio Accountant
Portfolio Administrator
Portfolio Manager
Portfolio Officer

POS Analyst

POS Specialist

POS Support Technician
Post Award Administrator

Post Closer
Post Production Operations
Manager

Power Department Team
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Leader

PPF Team Leader
Practice Administrator
Practice Coordinator

Practice Director
Practice Improvement
Manager

Practice Liaison
Practice Manager
Practice Supervisor

Pre-admission Test/Screener

Pre-Award Coordinator
Premium Audit Analyst

Prepared Foods Analyst
Pre-Registration/Insurance
Verification

President

President & CEO
President and Founder
President, Owner
President/Owner
Press Manager
Pricing & Yield Executive
Pricing Associate
Pricing Assurance
Principal

Principal Engineer

Principal Scientist
Principal Scientist
Operations
Principal Support
Consultation

Print Analyst

Print Representative
Printing Lead

Printing Supervisor

Private Patient Coordinator

Private Practice
Administrator

Private Practice Front End
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Representative

Pro Sect Executive
Process & Procedure
Analyst

Process Engineer
Process Improvement
Process Planner
Processing Manager
Processor

Proctor Analysis
Procurement Analyst
Procurement Associate
Procurement Clerk

Procurement Manager
Procurement Planning
Coordinator
Procurement Planning
Manager

Procurement Specialist
Procurement Supervisor
Produce Manager
Producer

Product Analyst
Product And Purchasing
Department Manager
Product Associate
Product Consultant
Product Coordinator
Product Delivery Manager
Product Development
Coordinator

Product Development
Manager

Product Manager
Product Merchant
Production Administrator

Production Assistant
Production Control
Assistant

Production Control Clerk

Production Control Manager

Production Control
Supervisor
Production Control
Technician

Production Coordinator
Production Development
Assistant

Production Document
Control

Production Document
Supervisor

Production Foreman
Production Leader
Production Line Worker
Production Maintenance
Production Manager
Production Operator

Production Planner
Production Planning
Assistant
Production Planning
Manager
Production Planning
Supervisor

Production Plant Manager
Production Supervisor
Production Technician
Production Tester
Production Worker

Products Manager
Professional Outreach
Coordinator

Professor

Program Administrator
Program Aide

Program Analyst

Program Assistant
Program Assistant - Early
Intervention Program

Program Associate
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Program Coordinator
Program
Coordinator/Instructor

Program Developer
Program Development
Manager

Program Director
Program Improvement
Manager

Program Management
Analyst

Program Management
Coordinator

Program Manager
Program Specialist
Program Supervisor
Program/Project Leader
Program/Project Manager
Programmer
Programmer/Analyst
Programs Analyst

Project Administrator
Project
Administrator/Accountant

Project Analyst

Project Coordinator
Project Design Manager
Project Developer

Project Editor

Project Engineer

Project Executive

Project Install Coordinator
Project Leader

Project Leader, Records
Management Specialist
Project Manager

Project Manager/Business
Consultant

Project Manager-ATM
Project Scheduling
Coordinator

FY’14 Annual Report
Reported Job Titles
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Project Specialist

Project/Program Manager
Projects Installation
Coordinator

Promotional Coordinator
Promotions & Programming

Pro-Operative Assistant
Property & Cash Records
Analyst

Property Accountant
Property Adjuster
Property Administrator
Property Management
Specialist

Property Manager
Property Owner/Manager
Proprietor

Provider Relations Manager
Provisioning Specialist
Provisioning Team Lead
PSR Coordinator

Public Affairs Specialist

Public Entity Intern
Public Relations
Coordinator

Public Relations Specialist
Public Sector Coordinator

Public Sector Manager
Publications Program
Coordinator

Publisher Account Manager

Publisher Liaison Executive
Pulmonary Function
Technician

Punch Technician

Purchaser
Purchasing & Marketing
Coordinator

Purchasing Agent
Purchasing Assistant

Purchasing Associate
Purchasing Clerk
Purchasing Coordinator
Purchasing Director
Purchasing Lead
Purchasing Manager
Purchasing Officer
Purchasing Specialist

Purchasing Team Leader
Purchasing/Dispatch
Supervisor
Purchasing/Order Entry
Purchasing/Receiving
QADC Specialist

QC Auditor

Quality & Metrics Analyst
Quality & Process
Improvement Manager
Quality & Training
Manager

Quality and Metrics Analyst
Quality Associate Director
Quality Assurance Analyst
Quality Assurance Assistant
Quality Assurance Auditor
Quality Assurance Clerk
Quality Assurance
Coordinator

Quality Assurance
Document Control
Specialist

Quality Assurance
Documentation Specialist
Quality Assurance Inspector
Quiality Assurance Lab
Technician

Quality Assurance Lead
Quality Assurance Leader
Quality Assurance Manager
Quality Assurance Nurse
Quality Assurance Officer
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Quality Assurance Safety
Nurse

Quality Assurance
Specialist

Quality Assurance
Superintendant

Quality Assurance
Supervisor

Quality Assurance
Technical Support
Quality Assurance
Technician

Quality Auditor

Quality Care Nurse
Quality Care Team Lead
Quality Coach/Trainer
Quality Compliance Site
Training Coordinator
Quality Compliance
Specialist

Quality Control Analyst
Quality Control Assistant
Quality Control Auditor
Quality Control Chemist
Quality Control Clerk
Quality Control Coordinator
Quality Control Inspector
Quality Control Lab Analyst
Quality Control Lead
Quality Control Lead
Technician

Quality Control Manager
Quality Control
Microbiologist

Quiality Control Supervisor
Quality Control Technician
Quality Coordinator
Quality Engineer

Quality Improvement
Manager

Quality Improvement
Technician

FY’14 Annual Report
Reported Job Titles
Attachment - B

Quality Inspector

Quiality Lab Assistant
Quality Lab Senior
Coordinator

Quality Manager
Quality Nurse

Quality Outcome Manager
Quality Outcome Registered
Nurse

Quality Outcomes Manager
Quality Outcomes
Registered Nurse

Quality P1 Manager
Quality Senior Engineer
Quality Superintendent
Quality Supervisor
Quality Support

Quality Systems
Administrator

Quality Systems Specialist
Quality Technician
Quality Technician Lead
R & D Administrative
Assistant

R & D Applications
Engineer

R & D Director

R & D Manager

R & D Project Manager
R & D Scientist

R & D Technician

R& D Specialist

Rack Supervisor

Racker, Packer
Radiation Oncology
Administrator

Radiation Therapist
Radiographer
Radiologic Technologist
Radiology Ambassador

Radiology Librarian
Radiology Manager
Radiology Technician
Radiology Technologist
Radiology/Technician
Assistant
Radiology-Mammography
Technician
Radiology-Special
Procedures

Raw Material Buyer

Raw Material Coordinator

Raw Material Supervisor
Reading Specialist/District
Test Coordinator

Reading Teacher

Real Estate Agent

Real Estate Broker

Real Estate Project Manager
Real Estate Sales Agent
Realtor

Realtor/Assistant

Receiver

Receiving Attendant
Receiving Clerk

Receiving Department Clerk
Receiving Leader
Receiving Manager
Receiving Supervisor
Reception/Registrar
Receptionist

Receptionist & Medical
Records Clerk
Receptionist/Administrative
Assistant
Receptionist/Associate,
Member Services
Receptionist/Customer
Service Representative

Receptionist/Head Clerk
Receptionist/Human
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Resource

Receptionist/Office Support
Receptionist/Transcriptionis
t

Recon Manager
Records Clerk
Records Management
Specialist

Recovery Agent
Recovery Manager

Recreation Coordinator
Recreation Coordinator
Lead

Recreation Director
Recreation Manager
Recruiter

Recruiter/Trainer
Recruiting & Scheduling
Coordinator

Recruiting & Scheduling
Leader

Recruiting Coordinator
Recruiting Intern

Recruiting Manager
Recruitment & Retention
Coordinator

Recruitment Director
Recruitment/Retention
Specialist
Redevelopment Assistant
Refrigeration Mechanic

Refund Coordinator
Regional Accounting
Manager

Regional Administrator

Regional Clinical Lead
Regional Commercial
Coordinator

Regional Coordinator
Regional Director
Regional Director of Dining

FY’14 Annual Report
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Regional Manager
Regional Market Assistant
Regional Retail
Merchandiser

Regional Sales Manager
Regional Technical
Supervisor

Regional Vice President
Regional Vice President of
Sales

Registered Dietitian

Registered Nurse
Registered Nurse - Care
Manager

Registered Nurse - MDS
Coordinator

Registered Nurse -
Performance Improvement
Registered Nurse Bariatric
Coordinator

Registered Nurse Case
Manager

Registered Nurse Clinical
Manager

Registered Nurse -
Coordinator of TABAN
Program

Registered Nurse Educator

Registered Nurse Manager
Registered Nurse Patient
Care Coordinator
Registered Nurse
Perioperative Coordinator
Registered Nurse Quality
Outcomes

Registered Nurse Staff
Nurse

Registered Nurse, In Home
Services

Registered Nurse, QA
Coordinator

Registered
Nurse/Supervisor

Registered Nurse/Unit
Manager

Registered Nurse-Auto
Liability Consultant
Registered Nurse-Research
Coordinator

Registered Respiratory
Therapist

Registrar

Registrar Secretary
Registrar/Receptionist
Registration Clerk

Registration Manager
Registration Services
Coordinator

Registered Nurse
Regulatory Affairs
Associate

Regulatory Compliance
Manager

Regulatory Compliance
Specialist

Regulatory Coordinator
Regulatory Officer
Rehab Director

Rehab Liaison

Rehab Secretary
Rehabilitation Manager
Reimbursement Analyst
Reinsurance Associate

Reinsurance Specialist
Related Service
Administrative Assistant

Relationship Banker
Relationship Consultant
Relationship Coordinator
Relationship Manager
Relationship Specialist |
Relocation Associate
Relocation Consultant
Relocation Coordinator
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Relocation Manager
Renal Social Worker
Rental Shop Foreman
Reorder Specialist
Reorganization Specialist
Repair Team Leader

Repair Technician
Reporting & Compliance
Analyst

Representative

Representative Technician
Research & Operations
Manager

Research Analyst
Research Associate
Research Scientist
Research Technician
Researcher

Reservation Manager
Reservationist
Reservations Agent
Reservations Coordinator

Reservations Coordinator -

Hotel

Reservations Manager
Residence Manager
Residency Coordinator
Resident

Resident Physician

Resident Relations Manager

Resident Services
Coordinator

Resident Supervisor
Residential Business
Residential Energy
Efficiency Consultant
Residential Manager
Residential Monitor
Residential Real Estate
Agent
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Residential Sales
Residential Services
Manager

Resolutions Agent
Resources Manager
Resources Specialist
Resources
Specialist/Bookkeeper

Respiratory Care Director
Respiratory Scheduling
Coordinator

Respiratory Therapist
Respiratory Therapist
Manager

Respiratory Therapist
Supervisor

Restaurant Bartender
Restaurant Chef
Restaurant Manager
Restaurant Shift Manager
Restaurant Staff Manager
Restaurant Supervisor
Restoration Services
Manager

Restoration Support
Specialist

Restore Cashier
Restricted Representative
Result Reporter

Retail Administration
Manager

Retail Banking Assistant
Retail Manager

Retail Merchandise
Supervisor

Retail Product Manager
Retail Sales Manager
Retail Store Coordinator
Retail Supervisor

Retail Technology
Specialist

Retention & Recruitment
Coordinator

Returns Department
Manager

Returns Supervisor
Revenue Accounting
Manager

Revenue Billing
Coordinator

Revenue Integrity Specialist
Revenue Managed Care
Follow Up

Reward Manager

Rid Response Coordinator
Rigger

Risk Management
Coordinator

Risk Manager

RM Operations Specialist
RMA/Clinical Navigator
Road Supervisor

Room Service Food Server
Rooms Controller

Route Manager

Router

RRT & Acupuncture Tech
RSA Analyst

RX Supervisor
Safe Deposit Clerk &
Receptionist

Safety & Training Manager
Safety Coordinator

Safety Director

Safety Manager

Safety Nurse

Safety Officer

Safety Training Manager
Sales - Customer Service
Representative

Sales & Marketing
Coordinator
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Sales & Marketing Director
Sales & Marketing Manager
Sales & Service
Representative

Sales & Service Specialist
Sales Accounts
Representative

Sales Administration
Coordinator

Sales Administration
Manager

Sales Administration
Representative

Sales Administration
Supervisor

Sales Administrative
Coordinator

Sales Administrator
Sales Agent

Sales Analyst

Sales Assistant

Sales Associate

Sales

Associate/ Administrative
Assistant

Sales Center Officer
Sales Coach

Sales Consultant

Sales Contract
Administrator

Sales Coordinator

Sales Development
Specialist

Sales Director

Sales Engineer

Sales Instructor

Sales Leader

Sales Manager

Sales Operations
Administrative Assistant
Sales Operations Analyst
Sales Operations Manager
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Sales Operations
Representative

Sales Order Administrator
Sales Person

Sales Project Manager
Sales Relation Technician
Sales Representative
Sales Specialist

Sales Supervisor

Sales Support Coordinator
Sales Support Technician
Sales Team Leader

Sales Trainer
Sales/Broker Agent
Sales/Leasing Consultant
Sales/Office Manager
Sales/Project Manager
Sales-Key Account
Specialist

Salesman

Salesperson

Salon Coordinator

Sandy Disaster Counselor
Sanitation Supervisor

Sat Engineer

SBU Underwriter

SCA Administrator

SCA Administrator on Call
Scanner

Scanning Representative
Scanning Specialist
Scanning Supervisor
Scanning Technician
Scheduler

Scheduling Coordinator

Scheduling Supervisor
School Age Program
Director

School Nurse
School Psychologist

School
Psychologist/Administrator

School Registrar
School Secretary
Science Leader
Science Manager
Scientist

SDO Project Manager
Seafood Manager

Seamstress
Secondary Market
Administrator

Secondary Supervisor
Secretary

Secretary/Bookkeeper
Secretary/Nursing
Administration Coordinator

Secretary/Receptionist
Secretary/Technician
Security

Security Administrator
Security Director
Security Manager
Security Officer
Security Operations
Specialist

Security Shift Manager
Security Supervisor

Selective Final Reviewer
Self-pay Account
Representative

Semi-Senior

Semi-Senior Accountant
Senior Account Executive
Senior Account Manager
Senior Accountant

Senior Accounting Clerk

Senior Accounting Staff
Senior Accounts Payable
Associate
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Senior Administrative
Assistant

Senior Administrative
Coordinator

Senior Administrative
Services Technician
Senior Administrator
Senior Analyst

Senior Analyst - Human
Resources

Senior Application
Developer

Senior Applications
Programmer

Senior Associate

Senior Associate, Financial
Senior Associate, Marketing
& Communications

Senior Associate, Partner
Relations & Business
Development

Senior Associate, Research
Senior Associate, Scientist

Senior Auditor
Senior Auto Travel

Counselor
Senior Biller
Senior Billing &

Compliance Auditor
Senior Biologist

Senior BSA Fraud Analyst
Senior Budget Analyst

Senior Business Analyst
Senior Business
Development
Representative

Senior Business System
Analyst

Senior Buyer

Senior Buyer/Planner
Senior CAD Designer
Senior Calibration
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Technician

Senior Case Manager
Senior Cash Management
Sales Associate

Senior Category Manager
Senior Charity Care
Senior Chemist

Senior Claim Services
Representative

Senior Claims Adjuster
Senior Claims Analyst
Senior Claims Examiner
Senior Claims
Representative

Senior Claims Technical
Specialist

Senior Clerk

Senior Client Manager
Senior Client Solutions
Analyst

Senior Closing Coordinator
Senior Commercial
Executive

Senior Compliance Analyst
Senior Consultant

Senior Consultant-
Marketing

Senior Coordinator

Senior Corporate Paralegal
Senior Counselor

Senior Credit Analyst
Senior Customer Account
Manager

Senior Customer Relations
Coordinator

Senior Customer Service
Representative

Senior Customer Service
Specialist

Senior Decision Analyst
Senior Deductible Analyst

Senior Design Engineer

Senior Designer
Senior Direct Support
Professional

Senior Director

Senior Director of
Distribution

Senior Director, Business
Operations

Senior Director, Corporate
Communications

Senior Director, Educational
Programs

Senior Director, Executive
Search Consultant

Senior Director, Global
Human Resource

Senior Director, Human
Resource

Senior Director,
Membership

Senior Director, Partner
Relations

Senior Director, Research

Senior District Manager
Senior Doc Control
Coordinator

Senior DW Analyst
Senior EDI Analyst
Senior Educator

Senior EKG Technician

Senior Electrical Inspector
Senior Electronics Services
Specialist

Senior Engineer

Senior Engineering
Manager

Senior ER Specialist
Senior Estimator

Senior Executive
Underwriter

Senior Filed Technician
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Senior Finance Specialist
Senior Financial Analyst
Senior Financial Specialist
Senior Food Technologist
Senior Forecast Analyst
Senior General Services
Representative

Senior Graphic Designer
Senior Human Resources
Benefits Specialist

Senior Human Resources
Director

Senior Human Resources
Generalist

Senior Instructor

Senior Intelligence Analyst
Senior Internal Auditor
Senior IT Analyst

Senior Lab Driver

Senior Lab Technician
Senior Lead Technician
Senior Learning Therapist
Senior Leasing Agent
Senior Legal Advocate
Senior Loan Administrator
Senior Loan Officer
Senior Loan Processor
Senior Mail Processor
Senior Management
Assistant

Senior Manager

Senior Manager of
Admissions

Senior Manager of
Transportation

Senior Manager,
Accounting

Senior Manager,
Application Development
Senior Manager, Carrier
Relations

FY’14 Annual Report
Reported Job Titles
Attachment - B

Senior Manager, Client
Services

Senior Manager, Corporate
Communications

Senior Manager,
Development

Senior Manager,
Engineering & Assets
Senior Manager, Health &
Wellness

Senior Manager, Human
Resources

Senior Manager, Inventory
Analytics

Senior Manager, Learning
& Organizational
Development

Senior Manager, Member
Experience Support
Senior Manager, Quality
Control

Senior Manager, Regulatory
Affairs

Senior Manager,
Transportation

Senior Manufacturing
Engineer

Senior Medical Claims
Representative

Senior Medical
Technologist

Senior Meeting Manager
Senior Member
Relationship Specialist
Senior Member Service
Center Manager

Senior Microbiologist

Senior Network Engineer
Senior Nurse Case
Representative

Senior Operations Analyst
Senior Operations Manager
Senior Operations Support

Manager

Senior Paralegal

Senior Paralegal, Litigation
& HSE

Senior Paralegal, Regulated
Operations

Senior Patient Access
Representative

Senior Patient
Representative

Senior Payroll
Representative

Senior Phlebotomist
Senior Plant Engineer
Senior Process Engineer
Senior Process Technician
Senior Processor

Senior Product Quality
Analyst

Senior Production Manager
Senior Program Coordinator
Senior Program Manager
Senior Programmer

Senior Project Consultant
Senior Project Coordinator
Senior Project Manager
Senior Purchasing Associate
Senior Quality Control
Microbiologist

Senior Quality Control
Tester

Senior Quality Engineer
Senior Quality Inspector
Senior Quality Technician
Senior RAQA Specialist
Senior Rebate Analyst
Senior Recruiter

Senior Regulatory Affairs
Specialist

Senior Regulatory
Compliance Analyst
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Senior Relocation Manager
Senior Representative
Senior Research Associate

Senior Research Chemist
Senior Research
Investigator

Senior Research Scientist
Senior Rigger

Senior Route Manager
Senior Sales Administrator
Senior Sales Coordinator
Senior Sales Representative
Senior Scientist

Senior Security Analyst
Senior Service Associate
Senior Service Technician

Senior Specialist
Senior Specialist GMP
Compliance

Senior Specialist, Labeling

Senior Staff Accountant
Senior Supply Chain
Contract Analyst

Senior Supply Chain
Specialist

Senior Supply Planner

Senior Sustaining Engineer
Senior System Software
Analyst

Senior Systems Analyst
Senior Systems Engineer
Senior Tax Accountant
Senior Tax Analyst
Senior Team Leader
Senior Technical Recruiter
Senior Technical Support
Specialist

Senior Technical Trainer
Senior Technician

Senior Teller
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Senior Total Rewards
Manager

Senior Trainer
Senior Validation Engineer

Senior Vice President
Senior Vice President
Commercial Lending
Senior Vice President
Human Resource
Senior Vice President of
Operations

Senior Vice President, Sales
Senior Vice President, Sales
and Marketing

Senior Zone Manager
Senor Validation Scientist
Sensory Panel Leader

SEO Project Manager
Server

Server/Bartender
Server/Captain

Service Administrator
Service Clerk

Service Coordinator
Service Coordinator
Associate

Service Delivery Manager
Service Desk Analyst
Service Director

Service Engineer

Service Estimator

Service Excellence Analyst
Service Installation
Supervisor

Service Manager
Service Operations
Coordinator

Service Representative
Service Solutions Manager
Service Specialist

Service Supervisor

Service Team Leader
Service Technician

Service Writer

Services Coordinator
Services Support Associate
Sewing Machine Operator
Sexton

Sexual Violence Counselor

Sexuality Educator
Sexuality Educator, Grant
Manager

SFS Administrator

SGT Performance
Supervisor

Shelter Administrator
Shelter Aide

Shelter Coordinator
Shift Manager

Shift Supervisor
Shipping & Receiving Clerk
Shipping & Receiving
Coordinator

Shipping & Receiving
Supervisor

Shipping Administration
Manager

Shipping Administrative
Supervisor

Shipping Associate
Shipping Clerk
Shipping Coordinator
Shipping Manager
Shipping Receiving
Supervisor

Shipping Supervisor
Shipping/Receiving Clerk
Shop Foreman

Shop Manager

Shop Office Manager
Short Sale Supervisor
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Shuttle Driver

Site Administrator
Site Coordinator

Site Director - Marlton
Office

Site Engineer

Site Manager

Site Quality Director
Site Supervisor

Slot Associate

Slot Attendant

Slot Attendant Specialist
Slot D/R Manager
Slot Manager

Slot Operations Manager
Slot Performance
Supervisor

Slot Services Manager
Slot Shift Manager
Slot Specialist

Slot Supervisor

Slot Technician
Slot Technician
Performance Supervisor

Slot Technician Supervisor
Social Engineer

Social Media Coordinator
Social Media Manager
Social Media Marketer
Social Media Strategist

Social Service Coordinator
Social Service Family
Worker

Social Services Coordinator
Social Services Director
Social Services Manager
Social Work Manager
Social Worker

Software Developer
Software Developer
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Associate

Software Engineer
Software Support
Software Test Engineer
Sole Proprietor
Sonographer

Sort Room Coordinator
Sortation Planner
Sourcing Recruiter
Sourcing Specialist
Sous-Chef

Space Planner

SPD Coordinator

Special Education Teacher
Special Order Buyer
Special Project Coordinator
Special Projects Manager
Special Projects Specialist
Special Service Associates
Specialist, Quality
Assurance

Specialty Clinical Manager
Speech Language
Pathologist

Speech Pathologist

Speech Therapist
Speech/Language
Pathologist, Director

Staff Accountant
Staff Accountant/Accounts
Payable Coordinator

Staff Assistant
Staff Attorney
Staff Auditor

Staff Development
Specialist

Staff Engineer
Staff LPN

Staff Nurse

Staff Pharmacist

Staff Registered Nurse
Staff Teller

Staff Therapist

Staffing Coordinator
Staffing Manager
Staffing Office Secretary
Staffing Specialist
Statistical Specialist
Statistician

Statistics & Production
Analyst

Statistics Assistant

Stock Dividend Clerk
Stock Room Leader

Store Clerk

Store Coordinator

Store Manager

Store Operations
Coordinator

Store Operations Supervisor
Store Operations Support
Coordinator

Store Planning & Supplies
Coordinator

Store Planning Project
Supervisor

Storm Recovery Case
Manager

Strategic Partner Manager
Street Operations
Supervisor

Stroke Program Coordinator
Structural Engineer
Student Records Clerk
Student Records
Coordinator

Student Services
Representative

Student Support Specialist
Coordinator

Studio Art Coordinator
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Substance Abuse Counselor
Substitute Dispatcher
Substitute Office Worker
Substitute Teacher
Superintendent
Supervised Care Manager
Supervised Visitation
Worker

Supervising Engineer
Supervising Senior
Supervising Senior
Accountant

Supervisor

Supervisor of Audits
Supervisor of Case
Management

Supervisor of Metro
Scanning

Supervisor of Patient
Accounts & Vendor
Services

Supervisor of Staffing
Supervisor of Sterile
Production

Supervisor Trainee
Supervisor, Accounting
Services

Supervisor, Accounts
Payable

Supervisor, Cancer Registry
Supervisor, Casino
Supervisor, Clinical Practice
Supervisor, Consumer
Services

Supervisor, Customer
Operations

Supervisor, Customer
Service

Supervisor, Damage
Prevention & Safety
Awareness

Supervisor, Division of
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Support Services

Supervisor, ED Registration
Supervisor, Field
Engineering

Supervisor, Hotel
Operations

Supervisor, Housekeeping
Supervisor, Internal Audit

Supervisor, IT Audit
Supervisor, Patient
Financial Services
Supervisor, Patient
Satisfaction

Supervisor, PR
Supervisor, Property &
Cash Accounting
Supervisor, Recruiting &
On-boarding

Supervisor, Revenue
Supervisor, Table Games
Supervisor, Valley Dining
Supervisor-Pipeline
Integrity

Supply Analyst

Supply Chain Engineer
Supply Chain Integration
Associate

Supply Chain Manager
Supply Chain Planner
Supply Manager
Supply Planner
Support Analyst

Support Coordinator
Support Coordinator
Supervisor

Support Services Specialist
Support Specialist

Support Staff

Support Technician
Support Worker

Surety Account Manager

Surgical Coordinator
Surgical Scheduler

Surplus Purchasing Buyer
Surplus Purchasing Support
Surveillance Officer
Surveillance Supervisor
Surveyor

Switchboard Operator
System Administrator
System Analysis Senior
System Product Manager
System Sales Engineer
System Support Engineer
Systems Analyst

Systems Analyst/Project
Specialist

Systems Engineer

Systems Manager

Systems Operator

Systems Support Engineer
Systems Technician

Table Game Supervisor
Table Games Manager
Table Games Shift Manager
Table Games Staff Manager
Table Games Supervisor
Table Games Technician
Table Games Trainer
Talent Coordinator

Tax & Insurance Operations
Specialist

Tax & Insurance Processor
Tax & Insurance Specialist
Tax Accountant

Tax Advisor

Tax Assessor

Tax Associate

Tax Collector
Tax Credit Compliance
Manager



You Are Viewing an Archived Report from the New Jersey State Library
New Jersey Basic Skills Training Program for Economic Growth Act

Tax Credit Compliance
Specialist

Tax Credit Specialist
Tax Director

Tax Intern

Tax Manager

Tax Penalty Recoverable
Tax Supervisor

Teacher

Teacher Assistant
Teacher's Aide
Teacher's Assistant
Team Lead

Team Lead, Client Services
Team Lead, Commercial
Team Lead, Fresh Cut
Vegetable Market

Team Lead, Provisioning
Team Lead, Registration
Team Leader

Team Leader, Bakery
Team Leader, Bulk
Team Leader, Catering
Team Leader, Client
Services

Team Leader, Deli
Team Leader, Floral
Department

Team Leader, Frozen Foods
Team Leader, Prepared
Foods

Team Leader, Sales &
Marketing

Team Leader/Account
Executive
Tech-Aide/Clerical
Technical Aide
Technical Analyst
Technical Assistant
Technical Assistant
Supervisor
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Technical Coordinator
Technical Director
Technical Instructor
Technical Manager
Technical Process Manager
Technical Representative
Technical Salesperson
Technical Service/Estimator
Technical Specialist

Technical Supervisor
Technical Support Assistant
Manager

Technical Support Manager
Technical Trainer
Technical Writer
Technical Writer/Trainer
Technician

Technician Packaging
Technology Assistant
Technology Instructor
Technology Specialist
Technology Teacher
Teen Counselor

Telecom Supervisor
Telecommunications
Analyst
Telecommunications
Operator
Telecommunications
Technician

Telemarketer

Telemetry Technician
Telephone Operator
Telephone Sales Specialist
Tele-recruiter

Teller

Teller Manager
Teller/Associate
Teller/Customer Service
Tenant Coordinator

Territory Manager

Test Engineer

Test Engineering

Test Technician

TG Supervisor

Theater Technical Director

Theatre Manager
Therapeutic Technician,
Mental Health Department

Therapist

Time Management

Tire Inventory Coordinator
Title & Closing Coordinator
Title Clerk

Title Operations Manager
Tool & Die Maker
Tooling Specialist
Toolmaker

Total Reward Coordinator
Tourism Sales Manager
TPP Program Assistant
Trade Manager

Traffic Assistant

Traffic Coordinator
Traffic Manager

Traffic Operator

Trainer

Trainer/IT Support
Training & Development
Manager

Training & Employee
Progress Supervisor
Training Analyst

Training Coordinator
Training Manager
Training Officer
Training/Employee Progress
Supervisor

Transcriptionist
Transport Manager
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Transport Supervisor
Transportation
Administration Supervisor
Transportation
Administrator

Transportation Coordinator
Transportation Load Planner

Transportation Manager
Transportation Process
Expert

Transportation Services
Coordinator

Transportation Supervisor
Travel Agent

Travel Consultant

Travel Specialist
Treasurer

Treatment Coordinator
Triage Counselor
Trimming Lead

Truck Driver

Truck Fleet Administrator
True Manager

Tutor

TV Producer/Director
UAT Lead

Ultrasound Technician

Ultrasound Technologist
Ultrasound/Mammography
Technologist

Underwriter

Underwriting Academy
Coach

Underwriting Academy
Coach/Instructor
Underwriting Academy
Instructor

Underwriting Administrator
Underwriting Assistant
Underwriting Department
Underwriting Trainer
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Union Representative
Unit Clerk

Unit Director

Unit Manager

Unit Nurse

Unit Nurse - Educator
Unit Representative
Unit Secretary

Unit Secretary/Clerk
Universal Banker
Upper School Teacher
Usher/Box Office Cashier
Usher/Special Events
Utility Collector

Utility Intake Specialist
Utility Operator

Valet Runner
Validation Engineer
Valve Program Coordinator
Vendor Administrator
Vendor Management
Verification Specialist
Verification Supervisor

Veteran Support Specialist
Veterans Services
Coordinator

Veterinarian

Vice President

Vice President, Director of
Deposit Services

Vice President, Behavioral
Health Sciences

Vice President, Branch
Manager

Vice President, BSA &
Security Officer

Vice President, Business
Banking

Vice President, Business
Development

Vice President, Chief
Financial Officer

Vice President, Client
Solutions

Vice President, Collections
Vice President, Commercial
Loan Officer

Vice President, Commercial
Loan Underwriter

Vice President,
Compensation & Benefits
Vice President, Credit
Analyst

Vice President, Customer
Care Center

Vice President, Customer
Relations

Vice President, Customer
Service

Vice President,
Development

Vice President, East Coast
Vice President, E-commerce
Vice President, Energy
Delivery

Vice President, Engineering
Vice President, Escrow
Administration

Vice President, External
Affairs

Vice President, Facilitator

Vice President, Finance
Vice President, Human
Resources

Vice President, Information
Technology

Vice President, Injection
Systems

Vice President, International
Sales

Vice President, Key
Accounts

Vice President, Loan
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Servicing

Vice President, Marketing
Vice President, Marketing
& Communications

Vice President, Marketing
& Org Development

Vice President, Medical
Strategy

Vice President, Operations
Vice President, Private
Banking

Vice President, Program
Director

Vice President, Project
Management

Vice President,
Representative Customer
Care

Vice President, Residential
Lending

Vice President, Risk
Management

Vice President, Sales

Vice President, Sales &
Marketing

Vice President, Strategy and
Consulting

Vice President, Supply
Chain

Vice President, Support
Services

Vice President, Team Lead
Vice President, Technical
Operations

Vice President, Volunteer
Coordinator

VIP Team Lead

Visa Specialist

Vocational Counselor
Vocational Rehabilitation
Counselor

Vocational Support Provider
Volunteer & Community
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Partnerships Coordinator

Volunteer & Intern
Coordinator
Volunteer & Outreach
Coordinator

Volunteer Coordinator
Volunteer Manager
Waiter

Waitress
Waitress/Server

Ward Clerk
Warehouse Assistant
Warehouse Associate

Warehouse Clerk
Warehouse Inventory
Support Team Leader
Warehouse Logistics
Manager

Warehouse Logistics
Trainee

Warehouse Maintenance
Worker

Warehouse Man
Warehouse Manager
Warehouse Operations Staff
Warehouse Supervisor

Warehouse Worker
Warranty & Customer
Service Administrator

Wax Injection Technician
WC Claim Case Manager
WC Claim Professional
WC Claims Analyst

Web Content Editor
Web Design Project
Manager

Web Design Supervisor
Web Designer

Web Developer

Web Graphic Designer
Web Project Manager

Web Research/Data Entry
Associate

Web/Graphic Designer
Webmaster
Webmaster/Programmer
Website Coordinator
Weigh Master

Welder

Wellness Director
Wellness Professional
Wheel Operator
Wholesale Representative
Workers Compensation
Case Manager
Workers Compensation
Claim Representative
Workers Compensation
Claims Manager
Workload Analysis
Workload Coordinator
Writer

Writing Teacher

X-ray Technician
X-ray Technologist
Youth Development
Specialist
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