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Log in help Enter user ID and password. If you have been

provided with a temporary password, login

To request information about your existing ID click Forgot User ID? below.
Follow the steps below if you're receiving "Authentication Failed" error message when User D * © Forgot User ID?
attempting to log in User ID

1. Click the Forgot Password? link

2. Answer the security questions when prompted password * ©@ Forgot Password?
3. An email will be sent to the email address used to activate the account
4. Open the email and follow the instructions Password

If you are still unable to successfully login after resetting your password, please contact
the Help Desk at 609-421-6100 for assistance.

To access the New Jersey Courts website, click NJCourts.gov Resend Activation Email

For jurors only

Refer to the Quick Reference Guide - My Jury Service (MJS) for login and system instructions
to complete your online questionnaire.

Browser compatibility
There is a known issue with Internet Explorer Version 11 running on Windows 10 which is

causing users to attempt to login multiple times unsuccessfully. If you encounter this issue,
please use another browser (e.g., Chrome, Microsoft Edge, Safari, Firefox).
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https://portalrequestid-cloud.njcourts.gov/prweb/PRServletPublicAuth?AppName=RequestID
https://portalresetpass-cloud.njcourts.gov/prweb/PRServletPublicAuth?AppName=PasswordReset
https://portalactivation-cloud.njcourts.gov/prweb/PRServletPublicAuth?AppName=ActivationEmail
https://www.njcourts.gov/
https://www.njcourts.gov/sites/default/files/jurors/quickreferenceguide-jury.pdf
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