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R.1994 d.461, effective August 15, 1994. 
See: 26 N.J.R. 2564(a), 26 N.J.R. 3746(a). 

. Executive Order No. 66(1978) Expiration Date 

Chapter 40, General Provisions, expires on August 15, 1999, except 
for Subchapter 6, Disability Discrimination Grievance Procedure, which 
is exempt under 28 C.F.R. Part 35. 

Chapter Historical Note 

Chapter 40, General Provisions, became effective with Subchapter 1, 
Practices and Procedures, adopted as R.1977 d.394, effective October 
21, 1977. See: 9 N.J.R. 546(a). Subchapter 2, Child Labor Violations, 
was adopted as R.1979 d.378, effective September 26, 1979. See: 11 
N.J.R. 418(a), 11 N.J.R. 599(d). Subchapter 3, Confidential Informa-
tion, was adopted as R.1983 d.380, effective September 19, 1983 .. See: 
15 N.J.R. 238(a), 15 N.J.R. 1604(c). 

Pursuant to Executive Order No. 66(1978), Chapter 40, except 
Subchapter 2 which was allowed to expire, was readopted as R.1984 
d.454, effective September 26, 1984. See: 16 N.J.R. 2259(a), 16 N.J.R. 
2832(a). Pursuant to Executive Order No. 66(1978), Chapter 40 was 
readopted as R.1989 d.495, effective August 24, 1989. As a part of 
R.1989 d.495, Subchapter 3 was recodified as Subchapter 4, and a new . 
Subchapter 2, Organization and Operation of the Commission; Sub-
chapter 3, Information and Filings, and Subchapter 5, Professional 
Practice, were adopted, effective September 18, 1989. See: 21 N.J.R. 
1975(b), 21 NJ.R. 3022(b). See, also, section annotations for specific 
rulemaking activity. 

Pursuant to Executive Order No. 66(1978), Chapter 40 was readopt-
ed as R.1994 d.461. See: Source and Effective Date. See, also, 
section annotations. 
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SUBCHAPTER 1. CONSTRUCTION AND 
APPLICATION OF RULES 

19:40-1.1 Authority 
These rules and regulations are issued under and pursu-

ant to the authority of the Casino Control Act, constituting 
chapter 110, Laws of New Jersey 1977, as amended. 

19:40-1.2 Definitions 

(a) T):J.e following WClrds and terms are defined in the 
New Jersey Casino Control Act (P.L. 1977, c.110, as amend-
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ed) and are used in the rules of the Commission as defined 
in that Act: 

"Applicant" 
"Application" 
"Authorized game" or "authorized gambling game" 
"Casino"· 
"Casino employee" 
"Casino hotel employee" 
"Casino hotel security employee" 
"Casino key employee" 
"Casino license" 
"Casino security employee" 
"Casino service industry" 
"Commission" 
"Complimentary service or item" 
"Conservator" 
"Creditor" 
"Debt" 
"Director" 
"Division" 
"Encumbrance" 
"Equal employment opportunity" 
"Equity security" 
"Family" 
"Game" or "gambling game" 
"Gaming" or "gambling" 
"Gaming device" or "gaming equipment" 
"Gross revenue" 
"Hearing examiner" 
"Holding company" 
\'Hotel" or "approved hotel" 
"Intermediary company" 

, "Junket" 
"Junket. enterprise" 
"Junket representative" 
"License" · 
"License or registration fee" 
"Licensed casino open~tion" 

· "Licensee" 
"Operation" 
"Party" 
"Person" 
"Principal employee" 
"Property" 
"Publicly traded corporation" 
"Registrant" 
"Registration" 
"Regulated complimentary service account" 
"Resident". 
"Respondent"· 
"Security" 
"Slot machine" 
"Statement of compliance" 
"Subsidiary" 
"Transfer" 
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(b) The following words and terms, when in these rules, 
shall have the following meanings unless-the context clearly 
indicates otherwise: 

"Access badge" is defined in N.J.A.C. 19:41-l.4(b). 

"Act" or "Casino Control Act" means the New Jersey 
Casino Control Act (PL. 1977, c.110, as amended). 

"Affiliate" of, or a person "affiliated" with, a specific 
person means a person that directly, or indirectly through 
one or more intermediaries, controls, or is controlled by, or 
is under common control with, the person specified. 

"All-purpose slot machine. hopper" or "all-purpose hop-
per" is defined in N.J.A.C. 19:45-1.36. 

Audit department executive is defined in N.J.A.C. 
19:41-1.ll(b)2. 

"Bill changer" ,means any mechanical, electrical,· or other 
device, contrivance or machine designed to interface me-
chanically, electrically or electronically with a slot mach,ine 
for the purpose of dispensing from an all-purpose hopper an 
amount of coins or slot tokens that is equal to the amount 
of currency \or the denomination of a coupon inserted into 
the bill changer .. 

"Casino affiliate check" means a check issued by a person 
that is an affiliate of a New Jersey casino licensee and holds 
a gaming license in any other jurisdiction. A casino affiliate 
check shall be drawn on the bank account of the affiliate, be 
made payable only to the person presenting the check, and 
shall not contain any other endorsements. 

"Casino check" means a check which is drawn by a casino 
licensee upon the licensee's account at any New Jersey 
banking institution and made payable to a person in re-
demption of the licensee's gaming chips, pursuant to 
N.J.S.A. 5:12-lO0(k) in return, either in whole or in part, of 
a person's deposit on account with the casino licensee 
pursuant to N.J.S.A. 5:12.,..lOl(b), or for winnings from slot 
machine, keno or simulcasting wagering payoffs, or table 
game progressive payouts and which is identifiable in a 
manner approved by the Commission as a check issued for 
one of these purposes. At a minimum, such identification 
method shall include an endorsement or imprinting on the 
check which indicates, that the check is issued in redemption 
of gaming chips, in return of funds on account with the 
casino licensee or for winnings from slot machine, keno or 

· simulcast wagering payoffs, or table game progressive pay-
outs. 

"Casino licensee" or "licensed casino" means the holder 
of any license, issued pursuant to the Casino Control Act, 
that authorizes the ownership or operntion of a casino and, 
if applicable, of a casino_ simulcasting facility. 

I 
Casino manager is defined in NJ.AC. 19:45-1.ll(b)4 and 

l.12(b)9. 
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"Casino simulcasting" is defined fa N.J.A.C. 19:55..,.1.1. 

"Casino simulcasting facility" is , defined in , N.J.AC. 
19:55-3.1 through 3.4. 

"Chairman'! -. or "Chair" and ''Commissioner" or "mem-
ber" means I the Chair and , any member of the Casino 
Control Commission, respectively. 

"Change machine" means any mechanical, electrical, or 
other device. which operates independently of a slot machine 
which, upon insertion of currency therein, shall dispense an 
equivalent1 amount of loose or rolled coin or slot tokens. 

"Changeperson" means a person employed. in the opera~ 
tion of a casino to possess an imprest inventory of coin, 
currency and slot tokens i:eceived pursuant to. N.J.AC. 
19:45-1.35(d) and used for the even exchange Jwith slot 

'machine .patrons of cmipons, coin, currency, gaming chips, 
slottokens and prize tokens. . ·· 

"Coin acceptor" means the slot and acq)mpanying device, 
approved by the Commission, that is the · part of a slot 
machine into which a patron,, in the normal. course of 
operating the machine, inserts a coin or slot token for the 
purpose of activating play and which is designed to identify 
those coins or slot tokens so inserted that are appropriate 
for use in that machine and to reject all slugs, prize tokells 
an,d other noh~conforming objects so inserted,, · 

'. 

"Contested case" means a proceeding, including any )i~ 
censing proceedings, in which the legal rights, duties, obli-
gations, privileges, benefits or. other legal relations of specifc 
ic parties are required by constitutional right or by statute to 
be determined by an agency by decisions, deteri:n:ihations, or 
orders, addresseq to them or disposing of their interests, 
after opportunityfor an,agency hearing. · 

/ 

l 
"Controller" is defined in N,J.AC. 19:45-l.ll(b)8. 

"Count room" is defined in N.J.A.G.'19:45-1.32. 

Credit manager is defined in N.J.A.C. 19:45~1.ll(b)6:. 

Director of security is defined in N.J.A.C. 19:45~1.ll(b)7. 

Director of surveillance is defined in N.J.A.C. 
19:45-1.ll(b)l. 

"Establishment" means a casino hotel complex, · meeting 
th~ requirements of the Casino Control Act, wherein gam-
ing or simulcast wagering is conducted or gaming devices 

. are used in connection with gaming. 

"Gaming day" is definedin N.J.A.C. 19:45.:..1.lA. 

"Gaming guide" is defined in N.J.A.C. 19:47-85. 

''Hard count room" is defined in N.J.A.C.19:45-1.32. 

. "Hopper" is defined in N.J.A.C. 19:,45-1.36. 

"Hub facility" is defined in N.J.A.C. 19:55-'-l.1. 

19:40-1;2 ., 

"Interested person" means any person whose specific , 
legal rights, duties, obligations, privileges, benefits or other 
specific legal relations are affected by the adoption, amend-
ment or repeal of.ca specific regulation or by any decision, 
order or rul:ihg of the Commission. 

; "Location number" :ineans the unique number as~igned to 
each site on a: casino fl<:>or or in a casino simulcasting facility 
that contains the following: a pit and each table game 
located therein, a. slot machine and any bill changer at-
tached thereto or incorporated therein, an automated cou-
p.oh redemption machine, a credit voucher machine or a • 
self-service pari0mutuel machine ... 

"Machine denomination equivalent" is defined in 
N.J.A.C. 19:45-1.37. 

MIS department, manager is defined in N;J,A.C. 
, 19:45-Lll(b)3. 

"On a daily basis" means something which occurs of is 
performed each gaming day. 

"Operation ceitificate" means a certificate issued by the 
Commission which certifies that operation of a casino arid,. if 
applicable, of a: casino simulcasting facility conforms to the . 
requirements of the Act and applicable regulations. 

"Pari-mutuel ticket" is defined in N.J.AC. 19:55-1.1. 

"Pari~mutuel window" is defined in N.J.A.C .. 
19:45c...1.14A(b )L 

·· , ''Payout-only jackpot meter'' and "payout-only win meter" 
.are defined in N.J.A.C. 19:45-1.37. 

"PayouFonly slot machine hopper" oi: "payout-only hop-
per" is defined in N.f .A.C. 19:45-1.36. , 

"Physical connection" for the purposes herein means an 
enclosed permanent pedestrian passageway. In no event 

·· shall the main entrance or only access to an approved hotel 
be through a casinb: · 

"Pit'' means the area enclosed or encircled by the ar-
rangement of gaming tables in which casino personnel ad-
minister ;and supervise the games played at the tables by the 
patrons Jocated on the outside perimeter of the area . 

"Prize token"·is defined in N.J.A.C. 19:46-1.33. 

"Public area" means the areas in each casino and casino 
simulca~ting fgcility that are open to the public in accor-
dance whh a casino licens'ee'.s internal controls. 
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. ' . 

"Regulation" or :~rule'' means the regulation adopted by 
the Commission pursuant to the Act. 

"Restricted areas" ortrestricted casino areas" means the 
cashier's cage, the soft count room, the hard count room, 
the slot booths and runway areas, the interior of table game 
pits, the surveillance room and catwalk areas, the slot 
machine repair room and any other area specifically desig-
nated by the Commission as restricted elsewhere ip. the rules 
of the Commission in a casino licensee's operation certifi- . 
Cate. 

"Satellite cage" is defined in N.J.A.C. 19:45-1.14. 

"Security podium" is defined in N.J.A.C. 19:4L-1.4(g)5. 

"Simulcast counter" is defined in N.J.A.C. 
19:45-l.14A(c). 

"Simulcast horse race" is defined in N.J.A.C. 19:55~1.1. 

"Simulcast payout" means the money paid to a patron in. 
exchange for a credit voucher or a winning, cancelled or 
refunded pari-mutuel ticket. 

Slot department manager is defined in N.J.A.C. 
19:45-l.ll(b)5 and l.12(h)5. 

"Slot token" is defined in N.J.A.C. 19:46-1.33. 

"Slot zone" means a specified area on a casino floor that 
contains one or more slot machines. 

"Slug" means any object, other than coin appropriately 
used to activate play, that is found in a slot machine hopper, 
slot drop bucket or slot drop box and that is not approved 
pursuant to N.J.A.C. 19:46-1.33. 

"Soft count room" is. defined in N.J.A.C. 19:45-1.32. 

"Zone letter" or "zone number" means the unique alpha 
or numeric designation assigned to each slot zone. 

. .. 
Amended by R.1984 d.454, effective September 26, 1984. 
See: 16 N.J.R. 2259(a), 2832(a). ' 

Definitions substantially amended. 
· Amended by R.1987 d.302, effective July 20, 1987. 

See: 18 N.J.R. 2005(a), 19 N.J.R. 1321(a). -
Added text to definition "Slot machines". 

Amended by R.1988 d.34, effective January 19, 1988. 
See: 19 N.J.R. 1890(a), 20 N.J.R. 205(a). 

Added definition "affiliate". 
Amended by R.1989 d.187, effective April 3, 1989. 
See: 20 N.J.R. 2644(a), 21 N.J.R. 933(b). 

Definition of "junket representative'\expapded tp include individuals 
who derive no compensation from their junket activities, other than 
complimentaries. 
Amended by R.1989 d.495, effective September 18, 1989. 
See: 21 N.J.R. 1975(b), 21 N.J.R. 3022(b). 

Changes to definitions of "authorized game", "casino employee", 
"casino hotel employee", ''.casino key employee'', "casino service indus-
try", "gross revenue" and "sloemachine". · 
Notice of Receipt of Petition for Rulemaking. 
See: 22 N.J.R. 1635(b). , 
Amended by R.1992 d.110, effective March 2, 1992. 
See: 23 N.J.R. 3243(a), 24 N.J.R. 858(c). 

Added new .definitions for "gaming day" and "on a daily basis''. 

OTHER AGENCIES 

Amended by R.1992 d.474, effective December 7, 1992. · 
See:. 24 N.J.R 3223(a), 24 N.J.R. 4417(a). 

Added to definition of "authorized game" statutory reference to 
N.J.S.A. 5:12-5, added games of minibaccarat, red dog, pai gow and sic 
bo. 
Amended by R.1993 d.37, effective January 19, 1993. 
See: 24 N.J,R. 3695(a), 25 N,J.R. 348(b). 

Definitions amended: authorized game, casino employee, casino key 
employee, casino service industry; definitions added: casino simulcast-
ing, casino simulcasting facility, hub facility, pari-mutuel ticket, pari-
mutuel window, satellite cage, simulcast counter, simulcast horse race, · 
simulcast payout. 
Amended by R.1994 d.31, effective January 18, 1994. 
See: 25 N.J.R. 4866(a), 26 N.J.R. 486(a). 
Amended byR.1994 d.65, effective Febmary 7, 1994. 
See: 25.N.J.R. 5114(a), 26 N.J.R. 826(a). 
Amended by R.1994 d.265, effective June 6, 1994. 
See: 25 N.J.R. 5893(a), 26N.J.R. 2463(a). 
Amended by R.1994 d.423, effective August 15, 1994. 
See: 26 N.J.R. 1620(a), 26 N.J.R. 3465(a). 
Amended by R.1994 d.504, effective October 3, 1994. 
See: 26 N.J.R. 2872(a), 26 N.J.R. 3253(a), 26 N.J.R. 4089(a). 
Amended by R.1995 d.285; effective June 5, 1995. 
See: 26 N.J.R. 2218(a), 27 N.J.R. 2254(a). 
Amended by R.1995 d.306, effective June 19, 1995. 
See: 27 N.J.R. 1162(a), 27 N.J.R. 2455(a). . 
Amended by R.1995 d.430, effective August 7, 1995. 
See: 27 N.J.R. 1767(b), 27 N.J.R. 2967(a). 

Amended ''Casino .check" definition. 
Amended by R.1995 d.620, effective. December 4, 1995. 
See: 27 N.J.R. 3307(a), 27 N.J.R. 4909(a). 

19:40-1.3 Construction and amendments 
(a) These. rules shall be construed in accordance with 

generally accepted principles·· of statutory . construction, in-
cluding those set forth in N.J.S.A. 1:1-1 et seq. 

(b) These rules shall be liberally construed to permit the 
Commission and the Division to effectively carry out their 
respective statutory functions and to secure a just and 
expeditious determination of jssues properly presented to 
the Commission. 

I I 

(c) Nothing contained in these rules shall be so construed 
as to conflict with any provision of the Ne~ Jersey Casino 
Control Act or any other applicable statute. 

( d) In special cases and for good cause shown, the Com-
mission may relax or permit deviations from these rules. 

( e) These rules may · be amended by the Commission 
from time to time in accordance with the provisions of the 
Administrative Procedure Act (N.J.S.A. 52:14B-1 et seq.). 

(f) Whenever any provision of these rules requires that 
an act or event occur on a specified day or date, and such 
day or date falls upon a Saturday, Sunday or legal holiday, 
sµch provision shall be construed to refer to the next 
business day immediately following such day or date. 

(g) Pursuant to N.J.S.A. 5:12-69(e), the Commission inay 
authorize the temporary adoption, amendment or repeal of 1 
any rule concerning the conduct of gaming or the use or 
design of gaming equipment for an experimentai: period not 
to exceed 270 days, for the purpose of determining whether 
such rules should be adopted on a permanent basis. Any 
interested person may file a petition for temporary mlemak-
ing with the Commission in accordance with N.J.A.C. 
19:40-3.6. . 
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1. The Commission shiill file notice of any temporary 
rulemaking with the Office · of Administrative Law for 
publication in the New Jersey Register at least seven days 
prior to initiation of the experiment, and shall prominent-
ly post such notice in each casino participating in. the 
experiment. · 

. 2. The Commission shall post the text of any tempo: 
rary rule in each · casino participating· in the experiment 
and shall make copies of such text· available upon request 
to the Commission. 

Amended by R.1982 d.254, effective August 2, 1982, operative Septem-
ber 15, 1982. / · 

See: 14 N.J.R. 558(b), 14 N.J.R. 841(a). 
Added (f). . 

Amended by R.1989 d.495, effective September 18, 1989. 
See: 21 N..J.R. 1975(b), 21 N.J.R. 3022(b). . . .•.· 

(f) deleted, new (f) and (g) · added concerning dates of ni.les and 
temporary rulemaking. . . 
Amended by R.1994 d.461, effective September 6, 1994. 
See: 26 N.J.R. 2564(a), 26 N.J.R. 3746(a). 

19:40:...1.4 Words and terms; tense, number and geridet · 
(a) In construing the provisions of these rules and regula-

tions, except when otherwise plainly declared . or clearly 
apparent from the context: · 

1. Words in the present tense shall include the future 
tense; · · 

2. Words in the masculine shall include the feminine 
and neuter genders. 

3. Words in the singular shall include the plural and 
the plural shall include the singular. ' · 

, ' ; . 

19:40-1.5 Severability and preemption 
(a) If any clause, sentence, subparagraph, paragraph, sub-

section, section, chapter or other portion of these rules or 
the application thereof to any person or circumstance shall 
be held to be invalid, such holding shall not affect, impair or .· 
invalidate the remainder of these rules or the application of 

· such portion held invalid to any other person· or circum-
stances, but shall be confined in its operation to the clause, 
sentence, subparagraph, paragraph, sµbsectiori, section, ·· 
chapter or other portion thereof directly involved in such 
holding or to the· person or circumstance · therein involved. 

(b) Notwithstanding the provisions of any other law to 
the contrary, no · 1ocal government unit of. ·this State may 
enact or enforce any ordinance or resolution conflicting ,with 
any provision of the Act or of these mles or with any policy 
of this State expressed or implied herein, whether by exclu-
sion or inclusion. The Commission shall have exclusive 
jurisdiction over all matters delegated to it or within the 
scope of its. powers under the provisions of the Act and 

· these rules. •. · 

Recodified from 19:40-1.12 by .R.1989 d.495, effective September 18, 
1989. . 

See: 21 N.J.R. 1975(b), 21 N.J.R. 3022(b). 
The following annotations pertain to the rule formerly atthis cite:, 

As amended, R.1984 d.454, effective October 15, 1984. 
See: 16 N.J.R. 2259(a), 16 N.J.R. 2832(a). 

Deleted old ( e) and substituted new therefor. 

19:40-2.1 

19:40-1.6 Prac.tice where regulations do not govern 
In any matter not governed. by these rules and regulations, 

the Commission or the Division shall exercise its discretion 
) so as to carry out the purposes· of the Act. 

Recodified from 19:40-1.13 by R.1989 d.495, effective September 18, . 
1989, I • 

See: 21 N.J.R. 1975(b), 21 N.J.R. 3022(b) . 
See new 19:40-2.2. 
The following annotation pertains to the rule formerly at this cite: 

As amended, R.1984 d.454, effective October 15, 1984. 
See: 16 N.J.R: 2259(a), 16 N.J.R. 2832(a). 

(b) amended .. 
. · Administrative Correction. 
See: 26 N.J.R. 4788(a). •·· 

19:40-1.7 (Reserved) 
As amended, R.1984 d.454, effective October 15, i984. 
See: 16 N.J;R. 2259(a),.16 N.J.R. 2832(a), 

Section substantially amended. · 
.. Repealed by R.1989 d.495, effective September 18, 1989. 

See: 21 N.J.R. 1975(b), 21 N.J.R. 3022(b). 
See new 19:40-2.4. 

19:40-LS (Reserved) 
As amended, R.1984 d.454, effective October 15, 1984. 
See: 16 NJ.R. 2259(a), 16 N.J.R. 2832(a). ' 
Repealed by R.1989 d.495, effectiye September 18, 1989. 
See: 21 N.J.R.1975(b), 21 N.J.R. 3022(b). 

See new 19:40-2:1. 

19:40-1.9' (Reserved) 
As amended, R.1984 d.454, effective October 15, 1984. 
See: 16 N.J.R. 2259(a), 16 N.J;R. 2832(a). · 

Addresses changed. . . 
Repealed by R1989 d.495, effective September 18, 1989. 
See: 21 N.J.R. 1975(b), 21 NJ.R. 3022(b). · 

See ne~ 19:40-3.1. 

19:40-1.10 (Reserved) 
As amended, R1984 d.454, effective October 15, 1984 . 

. See: 16N.J .. R. 2259(a), 16 N.J.R. 2832(a). 
Section substantially amended. 

Repealed by R.1989 d.495, effective September 18, 1989. 
lSee: 21N.J,R, 1975(b), 21 N:J.R. 3022(b). 

See new 19:40-3.2. 

19:40-1.11 (Reserved) , .. 
Repealed by R.1989 d.495, effective September 18, 1,989. 
See: 21 N.J.R. 1975(b), 21 N.J.R. 3022(b). . 

See new 19:40-'3.3. 

19:40-1.U (Reserved) 
Repealed by R.1989 d.495; effective Septem,ber 18, 1989. 
.See: 21 N.J.R. 1975(b), 21 N.J.R. 3022(b). 

See new 19:40-1.5. · 

19:40-1.13 (Reserved) 
Repealed by R.1989 d.495, effective September 18, 1989. 
See: 21 N.J.R. 1975(b ), 21 N;J.R. 3022(b ). . 

· · See ne'N 19:40-J.6. -

\ 
SUBCHAPTER 2. .ORGANIZATION AND 

OPERATION OF THE COMMISSION 

19:40-2.1. . Organization 
( 

, (a) The Commission consists of five members. appointed 
by the Governor with the advice and consent of the Senate. 

Supp. 12~18-95, 
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(b) Jhe·officers ofthe Coajmis~ion·shalljnclude a Chair 
;md aVice-:chair·who shall be. members of the. Commission, 
andan Executive Secretary who shall not be a nu:mber of . 
the Commission.' . · · · · · 

; l. The Chair,as chief execu#ye officer of the Com-
. •.· mission, sljall sthbdule and preside at all. me~tings of the 

Commission;·. shalLappoint the lll.en1bers ofthe Comm.is-
. sion to such committees as t~e Commission 1;11ay, from 
· time>to time, establish; shall have the authority. to. accept 

f9r filing all applications; . shaHhave the authority to incur. 
on behalf ofthe Commissio.n such expenses asthe Cotw 
DJ,issi9n shall• have . approved in its operating bm;lget; shall 
have ·general supervision, direction anci control of the 

. affairs of . the ·.Commission;. and shalt perform i such other 
duties as are· incidental···to.· the ,bffice aµd as may be 
assigned, fron1 time t(). t~e/bythe Commission. 

2 •. ·The. \lice~chait ··shall\be ele¢ted annually ~t. the 
organizational meeting of the Comn1issioli by. a majority 

. of the full Commission. The \lice-chair shall be a mem-
ber of the Commissionother than the Chair. He or she 

.. ; shall possess. such powers and shaH perform s~ch duties as 
may be assigned; from time to time,: by the Commission.·•. 
Intl}e absenceor inability of the Chair to' serve or. in the 
·event of a vacancy. inthe.office ·.of.Chair,the· .. yice-chair 
shall. be empowered to. carry·· ow· all of the responsibilities 
ofthe. Chatr. 

. . 
3. The Executive Secretary s~alLbe appoil'lted by the . 

·commission and shallserve at the. pleasure of the Com~ 
, missi9n. Under. the supervision. of tlie Chair, the Execu-
tjve Secretary <Shall act as the Chief of Staff of the · 
Commission; be responsible for .the condliclofthe opera-
tional and administrative affairs of the Commission and 

.• shall have custody ofthe Commission•~•seal·.·and itSoffidal 
records .. The Executive Secretary ~haff keep a record of 
the proceedings at all meetings of the Commission in a 
.111inute book and a resolution book or bqth; to be>kept for 
the. purpose, which·shall ·be open at. au·. reasonable times 
to inspection by any mei:nber of the Commi~sion. He or 
she shall cause a. verbatim transcript to be made •. of the 
public. meetings of Commission, according to law.. He 9r 
she shaH affix · the seal Qf the Commission . to all . papers 
authorized to be executed by the'Commission requiring 
such seal to be affixed. He o( she shall cause copies to 
be made of the verbatim transcript of the public meetings, 
and·ofall minutes, resolutionsand·otherrecords and shall 
cause such copies to be filed wit.h the appropriate authori~ · 
ties according . to law. He W she shall give certificates 
under the seal of the Commission to the effect that such 
copies .are true copies and all persons c1ealing wi.th the -
Commission; may 'rely on such .certificates .. He or she 
shall perform such other duties as are incident to Ns or. 
her office or as may be assigned, from time to time, by 
the Comri1issi9n qr by the Chair, 

(c) The Commission's staff I shall be comprised of tµe 
divisions and ·offices<set forth below. Each division and 
office shall be organized into ~uch operational µnits, and 
eac::h unit shall l)a:vy. such assigned positions, as. the Chair 
shall direct} . · · · · · · 

. ·. l, The Qffice of Administrative Services shall prbvide 
the personnel, budget, data processin,g and administratiye · 
services necessary for the operation of the Commission; 
maintain the official rec()rds . of the Commission ) and.· a 
record of all Commisshm proceedings; a.nd serve as the 
ceritralJiling location for petitions and submissions sub7 
mitted to'the Commi.ssion. 1 · · 

2; The Division of FinancialEvaluation shall conduct · 
casino gross revenue audits, artalyze the financial position 

. and.·. operating performance of Casino licensees, ·and. assess 
· · and collect fees· and gross •revenue taxe~. · ·1 

CJ, Th~ Division ofLicensing shall process and review : 
casino, casino key em~lbyee,• casino'employee, and junket 
representative license applications and Tenewals, . lwtel . 
registrntions. anc1 Employee License Internal ControlSub-
missions; monitor the busiriess relationships between an° 
cillary .. in,dustries and .casino licensees and casino appH: 
cants; process .gaming, non-gaming and junket-related 
casino service • industrx license ·.applications .. · and,f ene'Yals, 
Vendor R~gistratim1 Eorms and Internal Control StibJTiis- · 
sions for Pqrchasing and Di~9ursing; process . contested 
case matters; .andreviewalLfaciHtyrelatedrnatters which 
affect a casino Hcense :arid· casino· hotel alcoholic beverage. 
related matters. · · · · · 

. ) 

. 4. The Pivisibn o{'.Compliance shaH review and evalus 
ate. petitions and· submissions relat~d to . accounting •and· 
internal controls, ga1ning equipment and rnles of the 
ga~es; .. monitor compliance with regulations regarding · 

···accounting· and internal contrc,ls, gamfog • equipment and . 
rulesofthe games; receive patron complaints; and1119ni-
tor andpromqte compliance by casino licensees,. gaming 
schools; • casino · service industries ~nd consfructfo11 mc1us- · 
tries with State• equal: emploYlllent oppc,rtunity, affirma-
tive action, and minority·and women's .bµsiness ,enterprise 
requirements. · · · .. ·.· ·. . f . . . ' ... • ... 

5. '. · The Office of the· Commissioners · shall consist of 
the General CounSel, ·the Public. Iriformatfon.Officer,·the 
Eqiial.EmploYlllent,Opportunity and· Affirmative Action 
Officer/Director.of Corpmunity Relations, theDire;ctor of 
Organizational Development and the Executive Secreta:ry; .·, 
together with the members of, their respective staffs ... 'fhe ·. 

. . members of . the . offic~, together with . the Chair, the 
· • directors<?f the several pivisicms and such memters of)l}e. 

senior . staff . as the Chief of Staff may design~te shall 
constitute the managen,,(!nt team. of the .. Commission,and 
shall execute general Commission policies as established 
by the Commission; · 

Amended pyR.1990 d.618, ~ff¢ctive Nov~mber 26, 1990. 
See: 22 N.J.R. 3763(a). . ' · .• ·· 
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Added. references to the organization.of the. Office of the Commis-
sioners and the ·compliance Divisionc · · · 
Administrative. Cotrectioo. . . 
See: 23N.J.R,. 714(b). . 
Amended by R.1992 d.150, effective M:arch 6, 1992. 
See: 24 N.J.R. I375(c). .. . . • .. · ·.• 

In ( c) 1, 3, 4 and S revised official titles of the Division of Adminis-
tration, Division qf Licensing, Division of Co!Ilpliance and added the 
Director of Organizational Development designation. · 
Amended byR1992 d.410, .effective September 18, 1992. · 
See: 24 N;J.R. 3737(a). • ... · .. ·· 
Amended byR,1993 d.352, effective June. i8, 1993. 
See: 25 N.J.R.3440(b). 
Amended by R.1993 d.404, effective J11ly 23, 1993, ..... 
See: 25N.J.R. 3842(a). . . .. . · .. 
Amended by R.1994 d.64, effective Januafy 11, 1994. 
See: 26 N.J.R. 826(b). . 

19:40-2.2 Meetings 
. . 

( a) Regular :meetings ofthe Commission s_halLbe. held at 
least once per month on such dates and at such times and 
places as the Chair or the Commiss1on shall. establish. 

(b) · Special meetings. of the O;>mmi~sionwill be held from, 
time to time on such, dates and at such tillles and places as 
the Chair or · the . Commission may deem convenient. Spe-
cial meetings of the Commission may be caned at the 
discretion of the ·chair; but the Chair ·shall call a .. ·special 
meeting at the request of a:riy three me:rnbers of the Com-
mission. 

( c) The. annual.· reorganizational meeting of the ·. Commis-
sion shaHbe the first meeting oHhe Commission in January 
of each year. 

( d) AH meetings of the. Commission shall be in compli-
ance with the New Jersey Open Public Meetings Act 
(N.J.S.A. 10:4-6 et seq;). • · · · · · 

( e) The Commission may prepare an agenda describing 
the order of business for public meetings, which agencla 
shall include, but not be limited to: · · , · · .· •. · 

1. Presiding officer's statementof compliance with the 
New Jersey Open PublicMeetingsAct, N.J.S.A. J0:4-6 et 
seq.; 

2. Roll call; 

3. , Ratification of the minutes of prior meetings; 

4. Consideration of applications for licenses/ 
: . . . . ' 

5. Consideration of complaints against licensees; 

6. Consideration of petitions for Commission action 
or approval; and 

7. · · Questions andcmnments from the public. 

19:40-2.3 ··QuQmm;•·.votes 

(a) A majority of the full Commission shall constitute a 
quorum at any meeting ofthe.Corrimission. 

·19:40""'.'2.5 

· (b) The vote on. any niatterbefore the Commission· shall 
·. be taken in a manner to b.edetermined by. the .. Commission. 
The .. namesofthe membersvoting for or against or abs.tain-
ing shall be entered inthe.minutes of the meeting. 

19:40-2.4 Resolutionsa11d minutes . 
(a) The. records .. of the Commissi?n shall include. a. minute 

hook and. a resolutiorrbook.. The \7ote,on any·matter before 
the Commission shall be· set forth in the•minutes in accor-
dance with the requirements of (b) below. Ifthe Commis-
sion determines to memodalize ·. the . vote . on a. particular 
lllatterbyJhe preparation of af onnal resolution, the .resolu-

. Hon shall be prepared in accordance with the requirements 
. of (c) below aqd shall be recorcled in the resolution book. 

(b}Every vote of the Commission recorded in the min-
utes .shall include the following information: · 

- . . . 
L The substance of the matter considered; 

2. the vote ofth~ Commission1 inch1ding the names 
· of any commissioners dissenting or abstaining; · · 

3. . If appropriate, reference to the existence of a for-
nialresolution coricerningthe matter;and . 

. ,.,· . ' 

4: ·. Certification by the Executive Secretary. · 
f . . . . . I 

(c} ~very formal resolution of the Commission shall in-
clude the following information: · 

1. A concise statelllent of the issues presented and the . 
relevant procedµral hist9ry;'.J 

. ' ' ' ' - . . 
2. · The precise statutory authority for the action taken; 

3 .. A precise statement of the action taken by the · 
· Commission, including a.ny terms or conditions attached .. 
. thereto; and . 

·. 4. Certifkation bythe Executive Secretary, 

/i9:40..:.2,5 Delegation of Commission authority 
. . . 

(a) The Colllmission may, in its discretion . and where 
permitted by lawjdelegate its authority to perform any of its 
functions under 7the Act of this title to a member or 
\members of its staff. Except as provided in (d)below, such 
action· shall for all purposes be deemed the final action of 
the Commission, without apptoval, ratification or . other 
further action by the Commission.· · 

(b) Any delegation of Corrimi.ssion . authority .. shall· .be 
effected through the adopti~n of. a forrrialresoluti()n at a 
public meeting of the Cormnission, . Such resolution shall . 
specify the foHowing, without limitation: · · · 

1. ·· Jlle specific authority delegated; 

/ 2. The member or members.ofthe Coinmissionis staff 
_towholll such authority is delegated; /and 

3. AnyJimitation,s 1orconditions imposed on the au0 

thodty delegated. . 

40-7 Supp. 12-18~95 
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\ (c) All delegations of autbority made pursuant to this 
section shall remain in effect indefinitely, unl.ess otherwise 
specified in theirnplementing resolution. Any delegation of. 
authority previously approved by the Commi.ssion may be 
revoked or modified by the Commission through the adop- · 
tion of a·subsequent formal resolution .. All previous delega-
tions of authority shall be reviewed by theJuli Commission,. 
concurrent with each readoption of this chapter, to de.ter-

. mine whether each delegation should be retained. 1 

( d) Any determination by the Commission staff pursuant 
to delegated authority shall be presented for review by the 
full Commission, upon timely request by the Division or any 
party adversely affected by . such determination. Such re~ 

• • ' " r 

quest shall be in writing, · and must be receivecl by the 
Coinmi~sion within three days after the date of such deter-
mination. No determination by the Commission staff pur~ 
suant to delegated authority shall be deemed final until all 
parties have been afforded an opportunity for review in 
aq:ordance with this subsection. · · 

( e) Notwithstanding any other provision of this section, 
any matter whteh has otherwise be.en delegated to the . 
Commission staff may alternatively be presented to . and 
determine.ct by the full Commission on its 6Wn motion ~r at 
the discretion of the Chair, . or upon the request of the 
Commission staff.· 

. . . 
(f) The use of the term "Commission,,, "Chair," "Chair-

man," "Commissioner," or "member" in this title shall not 
be interpreted to preclude any delegation of authority to the. , 
Commission staff in accordance with this section. 

(g} WheneveL any provision of these regulations requires 
that a. party provide notice to or .file. any application, peti-
tion or other submission with the Commission or Chair, the 
Commission shall provide written notice to such party, 
designating any member or members of its staff authorized 
to · accept such notice or filings · on behalf of. the ComlTiission 
or Chair. 

N.ew Rule, R.1992 d.409, effective October 19, 1992. 
See: 24 N.J.R. 2348(a), 24 N.J.R. 3737(b). 

. . . ( . 

19:40-2.6 Post-employment restriftions 

(a) For purposes of this section, a "policy~making man-
agement position'tmeans: · 

1. For the Commisston, the Executive· Secretary; a 
Director of any Division; • the General Counsel; · the 
Director of Community Relations; the Director of Orga-
qizatiorial Development; the. Public Information Officer; 

, . the Equal Employment Opportunity and Affirmative ,Ac-
! tion Officer;·· and any other person designated to serve on · 

• the Com.mission's Management Team in accordance with 
N.J.A.C:J9:40~2.l(c)5; and . . . 

OTHER AGENCIES 
./ . . ' 

2. For.· the Division, the Director.; · the Deputy Di-
rector; .the Executive in Charge of Investigations; the 

· Attorney Administrator, Licensing Prosecution Bureau; 
the Attorney Administrntor, Regulatory Prosecution. Bu-
reau; the Agent Administrator, Licensing Investigations; 
and the Agent Administrator, Regulat'ory Enforcement. . 

. \ 

(b) No employee of the Commission or employee or 
agent of the Division shall solicit or accept employment 
with, or acquire any direct or indirect interest in, any person 
who• is .an · applicant, licensee or registrant with the·. Conimis-
sio.c:i for a period of two. years from the date of termination 
of his or her employment with the Comm~ssion or Division. 
Notwithstanding 'the foregoing: · 

1. A secretarial or clerical. employee may solicit · and 
accept such employment at any time after termination of 
employment with the Commission ortheDivision; · 

. . I 

2. Any employee, other than a p~rson subject to· (c) : 
below, who is terminated as the result of a reduction .in 
workforce at the Commission or the Division may accept 
employment otherwise: prohibited by .this subsection upon 
application to and the approval of the Commission purim-
ant to ( d) and ( e) below; · 

3. Nothing in: this section shall prohibit a former 
employee 6f the Commission. or a former employee or 
agent of the Division from soliciting or accepting employ~ 

· ment with, · or acquiring· an. intetest in,· any persori who is 
licensed as a1 casino ~ervice industry enterprise pursuant 
to subsection"nc of the Act or is an applicant for such 
licensure. · 

,· . 
r •• ' , ./1 

(c) At the, end of two years from termination of employ-
ment, and for a perio\1 of two years thereafter, any perscin 
who held a policy-making rrianagememt position with the 

. Commission or Division at any time during the five yeiirs 
prior to termination of employment shall not: · · 

1. Solicit employment . with an applicant, licensee. or 
registrant unless. he o.r she has provided prior writ.ten 
notice of an intent to solicit such employn;ient to the 
Commission's Gener,al C::ounsel; Or · · 

. 2, Accept or yommence employm~nt with, or acquire 
an interest in, an' applicant, li~ensee or registrant except 
upon application to and the approval of the Commission 
pursuant to ( d) below for that particular ~mployment' or 
interest, r ·.' 

' . . 

( d) A petition for waiver pursuant to. (b )2 or ( c) above 
shall be m writing and shall identify. the following: • 

l • I ' 

L . The applicant, li9ensee or registrant that has made 
an 'offer of employment, or in which. the 'petitioner will 
acquire an interest; 1 

, , I '\ ,• ; 

2. The position to be held and the specific nature ,of 
the duties to be performed for the applicant; licensee or 
registra11t, or the natur.e .. of the iliterest to be acquired; and . . . 

Supp. 12-18~95 40-8 
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3. ~y positions held and the specific nature of the! 
duties performed while employed. by the Commission or 
Division: 

( e) The Commission may grant a waiver upon a finding 
that the acceptance of the .employment or the acquisition of 
the interest identified in the petition will not create the 
appearance of a conflict of interest or evidence a conflict 9f 
interest in fact. · 

(f) The Commission's General Counsel shall review each 
petition for waiver and supporting documentation and shall 
make a recommendation to the Commission, with copies to 
the Division and the petitioner, within 10 days of the receipt 
of a completed petition. 

(g) Any waiver granted pursuant to ( e) above shall apply 
only to the applicant, licensee or registrant and the position 
or interest identified in the. petition for waiver. No person 
subject to post-employment restriction pursuant to (b )2 or 
( c) above shall accept or commence employment in any 

· other position or with any other applicant, licensee or 
registrant, or acquire any other interest that is otherwise 
prohibited unless a waiver has been granted by the Commis-
sion for such employment or interest 

New Rule, R,1993 d.291, effective June 21, 1993. 
See: 25•N.J.R. 1501(a), 25 N.J.R. 2702(a). 
Amended by R.1995 d.388, effective July 17, 1995. 
See: 27 N.J.R. 1965(a), 27 N.J.R. 2703(c). 

SUBCHAPTER3. INFORMATION AND FILINGS 

· · 19:40-3.1 Offices; hours 
(a) The main offices of the Commission, including the 

offices of the Com,missioners, the General Counsel and the 
Division of Licensing are located at: 

Arcade Building 
Tennessee Avenue and the Boardwalk 
Atlantic City, N.J. 08401 

·. (b) The Division of Financial Evaluation, the Division of 
Administration and the Division of Compliance are located 
at: 

Citicenter Building 
1300 Atlantic Avenue 

. Atla.ntic City, N.J. 08401 · 

(c) The offices of the Commission are open for the filing 
of papers and for other business ( except for public inspec-
tion of documents) from. 9:00 AM. to 5:00 P.M., Monday 
through Friday, unless otherwise authorized by the Commis-
sion. The offices of the Commission are · open for public 
inspection of documents from 10:00 AM.· to 4:00 P.M., 
Monday through Friday, unless otherwise authorized by the 

19:40-3.2 

Commission. The offices of the Commission are closed on 
legal holidays. 

(d) The Division of Gaming Enforcement maintains of-
fices at: ,. 

140 East Front Street 
CN-047 
Trenton, NJ 08625 

Administrative Change. 
See: 23 N.J.R. 3655(a). 

19:40-3.2 Official records; fees for copies 

(a) No original official record of the Commission shall be 
released from the custody of. the Commission except upon 
express direction of the Chair or the, Executive Secretary, or 
upon the order of a court of competent jurisdiction. 

I 
(b) Copies of the · official records of the Commission 

which ;are required by law to be made available for public 
inspection will be made available during the hours provided 

· for in N;J.AC. 19:40-3.1 upon the payment of appropriate 
fees. 

( c) No person shall, directly or indirectly, procure or 
attempt to procure from the records of the Commission or 
the Division or from other sources, information of any kind 
which is not made available by proper authority. 

( d) No application, petition, notice, report, document or 
other paper will be accepted for filing by the Chair and no 
request for copies 6f any forms, pamphlets, records, docu-

\ ments, or other papers will be granted by the Commission, 
unless such papers or requests are accompanied by the 
required fees, charges, or deposits. 

( e) Any person may subscribe to the Commission's meet-
ing notices, minu,tes, or notices of mle-making by written 
request accompanied by a check or money order in accor-
dance with the subscription· rntes established by the Com-
mission. All subscriptions shall be on a calendar year basis 
only, and rates for subscriptions commencing during a calen-
dar year will be prorated accordingly. At the discretion of 
the Commission, no payment may be required when the 
request is made by the governor of the State of New Jersey 
or. by a member ,of the Legislature or by any newspaper, 
television station or radio station regularly serving New 
Jersey . 

(f) Copies of official records of the Commission which 
are. required by law to be made available for public inspec-
tion· shall be made available according to the following· fee 
schedule: 

1. First page to 10th page: 
2. Eleventh page to 20th page: 
3. All pages over 20: 

$0.50 per page; 
0.25 per page; 
0.10 per page. 

40-9 Supp. 12-18~95 
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. .- ' 

(g} All checks for payment" of fees, deposits and .charges . 
~hall be made payableto the order ofthe "Casino Control 
Fund'.' and delivered or mailed to the main office of the 

:commission. 
\ 

19:40-:,3,3 Communications; notices . 

(a) Except as otheiwise provided by the rules of the 
c~ommission, all papers, process or.· correspbndence relating 
tothe Commission should be addressed to or served upon 
the New Jersey (;asino Control .Commission atthe. 9>mmis-
sion's main office. All papers;· .process Or cqrrespondence 

. relating to the Divisionshould be addres~ed to or servecl 
upon the Division of Gaming Eqforcement ~t the rnvision's 
main office. · · ' - · · 

. - I . . 
(b) AJ.1 such papers, process or correspondence shall be 

deemed to have been received or served when delivered to . 
the main office of the Commission or the Division . as the 
.case n1ay be, . but. a Commissioner or sµch, irtdiyidual mem-
. bers of. the.· Commission's staff. as the· Chair may designate; 
or the Director or such individual staff members of the 
Division's staff as the Director may designate, mayl11 his or 
her discretion receive papers or correspondence or accep! 
'service of process; · · · · · 

(c) Except as otheiwise specifically provided bylaw or 
Commission regt1latiorts,. notices and other communications 
from the Commission or Division will'be sep{to an appli-
cant, licensee or registrant by either ordinary mail.or .certi-, 
fied mail to the address showrr in the. most recent .applica-
tion or ,change of address notice received froi;n such person; 
or, in the case of a casino licensee, by depositing such 

. notices i;ind other communications in the appropriate mail 
slot designated for each casino licensee in the Commission 
mailroom. Such notices and co111municatiomiwilL be avail-
able for pi<;kup by casino licensees froIIl 9:00 A.M. to 5:00 
P.M. in the Commission mailroom located at: 

Ar.cade Building, 1st flloor · 
Tenriessee Avenue and Boardwalk 

· Atlantic City, New Jersey 08401 

(d). Notices shall be deemed to have been servect upop 
· their deposit, postage pnepaid, in the United States mails, or 
upon their deposit in the Commission mailrpom in the 

- designated mail slot for each .casino licensee;a,nd the time 
);pecified in any such .notice shall commence to run from 
ili~~~ .. 

(e) Any applicant, licensee or registrant who d~sires to 
hav.e notices or other communications mailed to an 1:1ddress 
other thanthatspecified in the application shall.file with the 
Commission and the_ Division a Specific .. request for.that\ 
purpose,. and notices and other communications will, in such 
cas~, .. be Sent to tbe applicant;. licensee or registrant at such 
address. · · 

OTHER· AGENCIES 
,:,• ' ·-,, - ' . ·, ' "., . -

.. _(f) Anapplicant1 lict!nseeor regist;~nt will be addrnssed 
. under the name and style designated inthe application; and 

separate notices or communicatfons will not <be .sent to 
individuals named in• such application·. unless a. specific re.-· 
quest.for that purpose is filed.with the·.commission and the 
Division .. In the absence of such a specific request, a notice 
addressed under the name or style designated in .the applica- . 
tion shall be deemed to be notice to all individuals named in 
such application. 

(g) Applicants, licensees and registrants shall immediateli , 
· notify the Commission anq the Division of any change of 

address, and shall specifically request that all notices or. 
other communications be sentlo the new. address. 

• Amendedby R.1994 d,31, effe~tive January 18, · 1994, 
See: 25 N.J.R 4866(a), 26NJ,R. 486(~). . . 

· Amended byR1994!d,218, effec;tive May 2, 1994. 
See: 26 N.J.R. 782(a), 26 N.).R. 1842(b): 

. . 

19:40-3.4 · Public information office 

(.a) Requests for irtfd(mation regarding the Casino Con~ · 
trol Crjmmiss1onmay be directed to: · · 

Casino ~ontrol Cc,n.irnission 
· Public Information Office 

Arcade Building 
· Te~nessee Avenue and the Boardwalk 
Atlantic City, NJ08401 

(b) Any personmay,: upon payment of the appr()priate . 
fee pursuant to N.J.AC. 19:40-3.2, obtain a;copy of the< 
Monthly $tatemenfs, · Quarterly Reports ·and Annual Re • 
ports to the Commission {rom each casino licensee.· .. Copies , 
of the Com~ission'.s · Annual Report. are available to\the ;1 

public 1tt no charge. Sµch. requests should be directed to·. 
the. address in (a} above;; · 

• ' ': i :'· .•. 

(c) Acce.ss.Jo information ·ano data furnished to or ob-
tained.by thi Comrnissiph .. or Division from any._source•·is 
subject to the provisions: ofN.J.S;A. 5:12-74(d) and (e) :and 
N:JA~.19:40-:--4: . . ' 

Administrative Change, 
See: _23 N.J.R. 3655(a); 

' ' . ' . : ' . 

19:40-3.5 Filing of petitions and appHcations 

, ( a) Petitions for form~l action ,by· the Con.imission should 
be mailed to: - · 1 

i 

· Casino Control Commission .. · 
Divi~ion of Adniinistration · 
_ b~cument Control Unit 
Arcade Building,lst Floor · 
Tennessee Avenue and the Boardwalk 

l .. _., , .. ,1· 

Atlaqtic City, N;J. 0840,1 
\ 

-Supp .. 12°18-9,5 .· .. ·40.10 
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(b) Applications for the issuance or renewal of any li-
cense or registration required by the Act should be mailed 
to: 

Casino Control Commission 
Division of Administration 

/ 

Document Control Unit 
Arcade Building, 1st Floor 
Tennessee Avenue and the Boardwalk 
Atlantic City, N.J. 08401 

( c) Applications for the issuance or renewal of employee 
and casino service industry licenses may be hand delivered 
to: 

Casino Control Commission 
Casino Employee License Information Unit 
Arcade Building, 2nd Floor 
Tennessee Avenue and the Boardwalk 
Atlantic City, N.J. 08401 

Administrative Change. 
See: 23 N.J.R. 3655(a). 

19:40-3.6 Petitions for rulemaking 
(a) Any interested person may file a petition with the 

Commission for the adoption, amendment or repeal of any 
rule, pursuant to section 69(c) of the Act and N.J.S.A. 
52:14B-4(f). Such petition shall be in writing, be signed by 
the petitioner, and include the following information: 

1. The name and address of the petitioner; 

2. The substance or nature of the requested rulemak-
ing; 

3. The reasons for the r~quest; 

4. The specific legal rights, duties, obligations, privi-
leges, benefits or other 1specific legal relations of the 
interested person which are affected by the requested 
rulemaking; and 

5. Reference to the statutory authority under which 
· the Commission may take the requested action. 

(b) Any document submitted to the Commission which is 
not in substantial compliance with this section shall not be 
deemed to be a petition for rulemaking requiring further 
action. Such document shall be returned to the petitioner 
with instructions, as to the steps necessary to correct any 
defects or omissions in accordance with this section. 

( c) Within 15 days of receipt of a petition in compliance 
with this section, the Commission shall file a notice of 
petition with the Office of Administrative Law for. publicac 
tion irt the New Jersey Register in compliance with N.J.A.C. 
1:30-3.6(a). 

( d) A petition for rulemaking shall be scheduled for 
consideration at a regularly scheduled public meeting of the 

19:40-3.7' 

Commission. The petitioner shall be given an opportunity 
to make a statement in support of the requested rulemak-
ing. 

( e) Within 30 days of receipt of a petition which is in 
compliance with this section, the Commission· shall mail to 
the petitioner and file with the Office of Administrative Law 
a notice of action ·· on the petition in compliance with 
N.J.A.C. 1:30-3.6(b), which shall include the nature or 
substance of the Commission's action upon the petition and 
a brief statement of reasons for the Commission's actions. 

(f) In accordance with N.J.A.C. 1:30-3.6(c), Commission. 
action on a petition for rulemaking may include: 

1. Denial of the petition; 

2. Filing a notice of proposed rule or a notice of a 
pre-proposal for a rule with the Office of Administrative 
Law; or 

3. Referral of the matter for further deliberations, the 
nature of which will be specified and which will conclude 
upon a specified date. The results of these further 
deliberations shall be mailed to the petitioner and shall be 
submitted to the Office of Administrative Law for publi-
cation in the New Jersey Register. 

19:40-3.7 Declaratory rulings 
(a) Pursuant to N.J.S.A. 52:14B-8, any interested person 

may request that the Commission render a declaratory 
ruling with respect to the applicability to any person, prop-
erty or state of facts of any· provision of the Act or of any 
Commission rule. · 

(b) A request for a declaratory ruling shall ·be initiated by 
a petition. The petition shall include the following items 
with specificity: 

1. The nature of the request and the reasons therefor; 
I 

2. The facts and circumstances underlying the request; 

3. Legal authority and argument in support of the 
request; and 

4. The remedy or result desired. 

( c) If the Commission, in its discretion, decides to render 
a declaratory ruling, a_ hearing shall be afforded prior to the 
rendering of such a ruling. 

1. Where there exists disputed issues of fact which 
must be resolved in order to determine the rights, duties, 
obligations, privileges, benefits or other legal relations of 
specific parties, such hearings shall be conducted in accor-

. dance with N.J.A.C. 19:42-2. 

2. Where there exists no such disputed issues of fact 
as identified in (c)l above, the matter shall proceed on 
the petition, any other papers requested of the parties, 
and oral argument, if permitted by the Commission. 

40-11 Supp. 12-18-95 
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( d) In appropriate cases, the Commission may notify 
persons who may be interested in or affected by the subject 
of the declaratory ruling. In such cases; the Commission 
may afford these persons an opportunity to intervene as 
parties or to otherwise present theit views in an appropriate 
manner which is consistent with the rights of the parties. 

New Rule, R.1995 d.495, effective September 5, 1995. 
See: 27 N.J.R. 2567(a), 27 N.J.R. 3393(a). 

SUBCHAPTER 4. CONFIDENTIAL 
) INFORMATION 

19:40-4.1 Definitions 
The foHowing words and terms, when used in this sub-

chapter, shall have the following meanings unless the con-
text clearly indicates otherwise. 

"Authorized personnel" means any member or employee 
of the Commission or any employee or agent of the Divi-
sion. 

"Confidential information" means any information or 
data, furnished to or obtained by the Commission or Divi-
sion from any source, which is considered confidential pur-
suant to the provisions of N.J.S.A. 5:12-74(d) and (e), or 
which is otherwise confidential pursl,lant to applicable statu-
tory provision, judicial decision or rule of court. 

. "Secure storage facility" means any area, room, furniture, 
equipment, machinery or other device used by the Commis-
sion or Division for the storage of confidential information, 
access to which is limited to authorized personnel at all 
times by locks, alarms, codes or other appropriate security 
precautions. 

Administrative Correction. 
See: 26 N.J.R. 4788(a). 

19:40-4.2 Determination of confidential status 
(a) Except as provided by N.J.S.A. 5:12-74(h), all infor-

mation and data furnished to or obtained by the Commis-
sion or Divisiori which relates to the internal controls speci-
fied in N.J.S.A. 5:12-99(a), or to the earnings or revenue of 
any applicant, registrant or licensee, or which pertains to fill 
applicant's criminal record, family or background, shall be 
presumed to be confidential and shall not be released or 
disclosed to any person except in accordance with the 
provisions of this subchapter. 

(b) Any question concerning whether or not a specific 
item of information or data wit,hin the possession qf the 
Commission or Division is deemed to be confidential /infor-
mation under N.J.S.A. 5:12-74(d) and (e), or any other 
applicable statutory provision, judicial decision or rule of · 
court, shall be submitted to the Commission. or its designee .. 
for determination or referral to appropriate authorities. 

OTHER AGENCIES 

Case Notes 
' Release of confidential witness statement to the witness and his 

attorney does not destroy confidential nature of statement: Commis-
sion not entitled to otherwise release such information; requisite 
showing of need not met to order release. Canadian Imperial Bank of 
C~mmerce v. Boardwalk Regency Corp., 108 F.R.D. 737 (D.N.J.1986). 

19:40-4.3 Access 

Except as otherwise provided in N.J.A:C. 19:4.0-404 and 
N.J.A.C. 19:40-4.8, access to confidential information within 
the possession of the Commission or Division shall be 
restricted to authorized personnel who require such infor-
mation in the performance of their official duties. 

Amended by R.1989.d.495, effective September 19, 1989. 
See: 21 N.J.R. 1975(b), 21 N.J.R. 3022(b). 

Internal cite changed to reflect recodification. 

19:40-4.4 State Records Storage Center: retention 
schedule; storage; destruction 

(a) With the approval of the State Records Committee, 
the Commission and Division shall establish and maintain a 
records retention schedule for. all confidential information 
within their possession. 

(b) Confidential information considered to be inactive by 
the Commission or Division but required to be retained 
pursuant to the provisions of (a) above, may be transferred 
to the possession of the State Records Storage Center in· 
accordance with N.J.S.A. 47:3-8.1 et seq., as implemented 
by N.J.A.C. 6:66, provided that: · 

' 1. The Commission is satisfied that access to any 
confidential information stored with the ~tate Records 
Storage · Center shall be limited to employees of the 
Center and authorized personnel of the Commission and 
Division; 

2. A log is maintained of all authorized personnel who 
are granted access to or wp.o remove confidential infor-
mation stored with the State Records Storage Center, 
which log shall include the information required by 
N.J.A.C. 19:40-4.6(b ); 

3. Any confidential information transferred to the 
State Records Storage Center is contained in transfer 
cartons, sealed and marked in such a manner so as to 
preclude the undetected examination of the confidential 
information contained therein by any person other than 
authorized personnel; and 

· 4. The Commission and Division periodically· inspect 
and review any such stored confidential informati6n to 
assure that it has not been disclosed or removed in 
violation of N.J.S.A. 52:13D-25, N.J.S.A. 47:3-29 and the 
provisions of this subchapter. 

Supp. 12-18-95 40-12 
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( c) Any confidential information in the possession of the 
Commission, Divis.ion or State Records Storage Ce11ter shall 
be promptly destroyed in accordance with the provisions of 
the applicable rec9rds retenti?n schedule required by (a) 
above. · . 

Amended by R.1989 d.495, effective September 18, 1989. 
See: 21 N,J.R. 1975(b),21 N.J.R. 3022(b). 

Internal cite changed to reflect recodification: 

19:40-4.5 Retention in secure storage facilities; access 
(a) Confidential information which is not presently being 

utilized by authorized personnel shall be stored in secure 
storage facilities designated for such purposes by the Com-
mission or Division. No one except authorized personnel 
may gain access to designated secure storage facilities except 
in accordance with the provisions of this subchapter. · 

i 

(b) All Commission and Division offices in which . secure 
storage facilities are located shall be protected from unau• 
thorized intmsion at all times. Proper security precautions 
during business . hours shall include a requirement that all 
visitors to such offices · be required to identify themselves 
and wear a visitor pass in a conspicuous location. Propen 
security precautions during non-business hours shall include 
the use of alarm or security guard systems. 

( . 

( c) Every secure storage facility shall be placed under the 
direct supervision and control of an appropriate section or 
unit supervisor who shall periodically review for their effec-
tiveness all security procedures and precautions pertaining 
to the confidential information stored therein/ Security 
procedures and preci;1utions that are determined t6 be inef~ 
fective shall be immediately corrected. 

( d) Confidential information may be stored in secure 
storage facilities on micrographics, hard copy (paper), mag-
n~tic · media or any other suitable medium, provided ade-
quate security measures are maintained to prevent· unautho-

. rized access to or use of such information. 

L A coded filing system shall be utilized whenever 
practicable. to prevent unauthorized access to stored con-
fidential information. 

2. Access to confidential information stored on com-' 
puter or magnetic media' shall be restricted to authorized 
personnel who have obtained the required operating key, 
code manual or access code from the appropriate section 
or unit supervisor. Operating keys, code manuals and 
access codes shall . beJ limited in number and shall be . 
controlled by the appropriate section m< unit supervisor. 

19:40-4.6 Temporary custo.dy by authorized personnel 
. (a) Authorized personnel shall not remove confidential 

' information from designated secure storage facilities unless 
such removal is necessary to the fulfillment of their official 
Commission or Division duties. Confidential information 
which is not presently being utilized by authorized personnel 
shall be promptly returned to it~ secure storage f,acility. 

19:40-4.8 

(b) A record shall be maintained of all confidential infor-
mation which is removed from secure storage facilities other 
than those which utilize computer or magnetic media. This 
record shall include: 

1. · The name of the person removing .the information; 

r 2. The name. of the person for whom the information 
is being obtained; 

3. The date of.removal; 

4'. A description of the inform.ation _re~oved or the 
.number of the file which-has been removed; and 

5. The date the information is returned. 

( c) Confidential information shall not be removed from 
the offices of the Commission or Division without the prior 
approval of an appropriate section or unit supervisor. Such 
approval shall· only be granted where removal of the confi-, 
dential information is necessary to the. performance of the 
official duties ofauthorized personnel. -

( d) The integrity of confidential information in . the pos-
session of authorized personnel shall be preserved at all 
times. It shall be the personal responsibility of any individ0 

ual granted temporary custody of confidential information 1 

to insure that the information is not shown, released or 
disclosed to any unauthorized person or to any otherwise 
authorized person who does n.ot require s:iich information in 
the performance of their official duties. ·Confidential infor-
mation temporarily stored outside designated secure storage.· 
facilities shall be maintained in a locked desk or filing 
cabinet, or protected by other appropriate secJ.Irity precau-
tions. 

19:40-4;7 C9pies 

A hard copy of confidential infc,)fmation stored on com-
p;uter ot magnetic media, or any other copy\of conpdential 
information within the possession of the .Comm.ission or 
Division, shall only be made where absolutely necessary to 
the "administration of the Act, or where an authorized 
release of the confidential information is made pursuanuo 
the provisions of N.J.A.C.19:40-4.8. 

Amended by R.1989 d.495; effective September 18, 1989. 
See: 21 N.J.R. 1975(b); 21 N.J:R. 3022(b). . 

Internal cite changed to reflect recodification. 

19:40-4.8 Release; notice 
' . 

(a) Confidential information within the possession of the 
Commission or Division shall not be released or disclosed in 
whole ~r in part to ~ny person, except: 

'· 1. In the course of the necessary administration of the 
act; or 

2. Upon ,lawful order Of a court of competentjurisdic-
: tion; or 

I 
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1~:4();.-4.8 · OTHER· AGENq~s; · 
,·.•;i +" 

. . • •. ·. 3; .,· •. With Jhe ·apprgval . 9f the Attomey:(ienera!, tO. a _.· :· Ameµd~d _byR.i989 d.495, effectiye S~pteri).ber is, 1989 . 

. ·•. d_ u_1y·•_au_.th_· __ .o_ri_z, :_e'd_ ... fa_w_. e,nforc._em_ .·.e_. n_. t_··ag·_ertcy; __ O_l" . . . &ee: 2fN;lR:t975(b), 21 NJ;R. 3022(b): ··. .· - . 
Internal cite changed to reflect recodificatioh. 

. . • 4: .• Upon pies~ntatfon 9f prop~~ identific;tfon, to. the 
. : applicant, registrant or licensee wh,o furnished Jhe confF 

, dentia1 ihformatiort to tlle C::om,mission or Ohdston; pr ._ .. .:· : . . .. .. . . . . < \ \ ., . . _ . . . . • .. 
- ;, . · 5; <_ppti~ 'presei1{4tion of a dµly . ~xecuted iinct nota- ·. -. :SUBcHAf>T'Er{f • PROFESSIONAL PRACTICE 
. rized relea.se authoriz~tlon by. the itpplicant; :registian.i, qr: 
liceils~e who furnished ; the · conficlential infqrma!ion, to . . . 

. . , any 'person rtlaking Ii written ·request. for'.speciffoally)deq~ __ · · __ -· .1~:40-S.1 1 . Gen1ir11I ~rc,~sions ., . • _ •: .. ·: • ._ . .- .... _ _ .... . ·. . .. · . ·_. 
'.4i.fied.:~onfidential i.nfom:J.atiqn\ . . ., _ . ·No peison.shall practice la\V, acco@tan.cy, architecwre, -· 

·-•-... • . •.• .· ·. · ·.•· • . . . . - ·· · 1 · • p~()fessional eng4}¢erjng,J~d sui:veying or any otl:ier profes~'. · . 
/ (b) tf,corlficlentiai information is ,:r~leased or>otherwise .· . sfoi:i qr occupation- reguliit¢d by the laws of-this State before: 

. \lis~losed to 1my peison un9er ~y circumstances other tban the ,Coriuriission or Division in ariy tnanner other th~ in _ 
.those identified in (a)3< through 5 ab.ave, wtitteip'lotic¢ of accordance-witfrlaw,ctli.e,ethical standards applica)Jle ~o the -··_such rele.a$e of dis.closure sh~!l be giv._en to ariy api:>.11.'. cilht; . · · · · -- . - . •· · · · · - · · · · · · - · · · , · , · · particu. lar prof. es~JP. n anl:i.. ·.:the :regula_ tioris- of tlie :Cohuni.~. sion'. .. · registrant or'licen·see _affected, unless notice woµld otherwi§e. · · -
imperil the integrity ofcasino,operations' in'this State; To ._.-·. "Practice\, S.hall)be 4eemed .1!?. comprehen,d ·any •. matter : 
theexteritkriown, the notice shalLirlclude: • _.·•· .· : _._·· .. '~ __ -. conn,ected .with the pr_()$eritation·qf the. interest of a,/client .· 

in2ludingJhe ma\oni o:f' any appearancl•aiid the prepariqg ; _; ·. 
. .. ' '·,. /· •' ...• '' ' . . . . ' -- .· ;:c· _ 1... 111~. name and addre~~ oi th~ p¢fs~n .to. who~ th~ . 

; inforni~tion was r~lei:is~d · br disclosed; · · · 
or· filing of any necessaey written document; correspopdence 
or ,other pap~rrJl~tive_ f() s~~h ~t~rest~/ - . ·. . . ··-· . 

• .. i2, A .. descriptiQri -Of the. infarqiatioti 'rrel~a$ed 'or .. _dis- · 
closed; and . · · · · · · · · · · · · · · · 19:40.:.s:2 ·•-.· Tlie p,racdt:e: o,f law ... 

:, • ••' • •••,' ,• • ••.-i•,\c • • ,,:• • •• .-• •, ,\ ' • > • ••• • 
(a.)· No• person,. other tba.n a -n3:tural person practicing law. 3. · ;he date 'of the relea&e ~r cl~ql9s~r~1 · • 

-_ '. ( c). Whenever. possible; ~y. ~uch;_notice ·. of confidential. 
_ i.nfo~atiol'l tlo lle 1;ele!l5ed ·or disdosed,;shall J;,ei givep prior .. 

on his or her ilwn behal.f, shall practice law 'or repfosent . 
another· person before 't{le;Qommission or Oivis~on unless he . : 

:or s,h'e is an)ittorney arttli.(:irizedto practice law in this ;S.~ate; :_: ~< 
or .a: non-attorney authorized by the Commission to appear . 
pursuant. tq New ,Jei:~~y Court Rule. R l:21~1(e)'1and 

·. ••, {o:tbe release orclisclQ§Ure., · · · · 

N.J.AC. l:t,-s.,- _ ( ,u · · 
'' · . 

_· _ · .. _ ; _ ·.. . Lal! ~eview ii/Id Jo~al Com~entari~s: · • 
. · qtsinOll: ,)lldit~ NaH\n, 138,NJJp. No. 14, 60 (1994); -·· ~- -. . . . ' '-"1 .·. . . . ' . . . . . . . • • -... , ' 

(l;i} Notwithstanding -~a} a.hove; .an. attorney admitted iri 
Case N'otes this 'Stat~ who ,is: in go9'ct. standing )Jut wl;io jioei_; nqL .- · -. -

. . . ' Gisin~ C~ntrcil Commission did ill,)f h~ve authority tf pF~vide news- ·. ma.i,ntain:irr tpis ~tat~· a bona fide office for the practi~e of;· .. · .• . 
' . paper wit_h investigatory ,information im,d data .. , P~@on · of Atlantic Jaw, or an: attorney of any other jurisdictfo~ · wtii;> kin go.od • ··· . 

City Press' Requesting ~rtain files .cif C,ilsino Control Ccini'n, ·277 < ·standing therej !l1iw- Jri the.i discretion of the Chair:' b~ . 
N.lSuper: 433, 649A2d 1302 (A.D.199,4)-, · · · · · · · · ·· · · · · · · admitted to practice in cqnnectiofi with a partit;ullltm~tter 

. by complying wi,thJhe re'.q11iteni~nts qfN:J.A<:'>1:1.:.5;2>;aricf 
. provided- tha,(an attoi-n~y. authorized to Practice· faw, in;this·. · - . . 19:40-4~9 ~enalties 

(a) Any;direct or _·indirect willful disdosur~ ¢.confidential · State who i~ in··good s~anding' shall also•· ~ppear: of fec()rp ··iJ?.··-• 
information by authoriZed persoru]el of the Cofu.qiissiqn _· . anq ther¢by: be respo:qSiple for the, conduct of th~ adriijtted, . 

, ·: under circunist;mces other thariJho~e identified In N..J.AC .. •. attorney in· :the particular\rnatter and 'that both sucfhittor- · 
· .. · 19:40-4.8 &hall be a violati01iof the· Commission's· Code of -.. _ . ney~ shall ~ign all papers subinitted Qr :med ii;i' accordance 

Ethics and shalfsubje~t such person tp tli6'periaities pro;i,V With the reguiations ~ftht{Collllllissfon: , : 1
- •·. ( · .. • . . 

·• ed ,by ,N.J;S.A. ·s.2:i30::..23(d). Such, violations- shall be .. .•·_ .. ·• · .. -. . . · .. ·. _ ; . _ . _ .. . _ ; .. ; 
heird by the Executive Comn:Hssiort on Ethi¢al · S,tandin:ds in · · . Amended by R.1993 d,316,- effective July 6, i 993; ·· 

.. accmdan?e ~ith :r,r.J$fA.' $2:l~D:-~!<4):. ··~. ' .• .. See:·· 25 N.J.R,; 1672(a), ~sN+R 2907(b). . •' 

- '. (b) The unauttiorized release .dr disclosure ;¥ confidential • . l~:4Q;-5;3 . Notice of app~arance by attoniey . , 
· information niay al~o be a violation of N..-lS;A.. 52:l3Il,-25 ·· . · ·· . . · · : ·: · . -·_ · · · · - · · · or N;J.S.A: 47:3:-29; ·. - ·.' .... . . . . .. .·· - .. . - E~ch ~tt~rneypr~cti6i4g before the C~m~ission or D,i~i- ; : . 

· sioh shall promptly file with the Cominission ·a notid{pf 
. (c)' Anyvfol~tiori• of the provisions of;this' subchapter by .· .. appe&rarice. in eaclf matter·and ()I)._behalf. of•eadi client .· ,~, . 

. · authoriZ~{l personnel ;may result in appropriateJ'.lisciplinary . represented> and may be: requiref to file evidence of: his I ' 

action by the .Comillis~ion or Oivision> . . . . . ·,. - ·autp.ority te> actiI1 $u~hcapacity> ', . . :\.,_.,.I , 
. .--.)-.. 
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19:40-5.4 Ot1'er .professions and occupations 

No person shall practice accountancy, architecture, pro-
fessional engineering or land surveying before the Commis-
. sion or Division unless he is. a· certified public accountant, 
licensed architect,· licensed professional engineer or licensed 
land surveyor of this State. No person shall practice any 
other profession or occupation regulated by the laws of this 
State which authorizes the Iicensure, certification or any 
other governmental approval of persons practicing. same 
unless such person is so licensed, certified cir approved; 

SUBCHAPTER 6. DISABILITY DISCRIMINATION 
GRIEVANCE PROCEDURE 

. Executive Order No. 66(1978). Expiration Date 
Subchapter 6, Disability Discrimination Grievance Procedure, i.s ex-

empt from Executive Order No. 66 under 28 C:;F.R. Part 35. 

Subchapter Histori!:al Note 
Subchapter 6 was adopted as R.1993 d.613, effective December 6, 

1993. See: 25 N.J.R. 1503(a), 25 N:J.R. 5519(a). 

19:40-6.1 Definitions 

The following words and terms, as used in this chapter, 
shall have the following meanings, unless the context clearly 
indicates otherwise. - · 

"ADA" means the Americans with Disabilities Act, 42 
U.S.C.A § 12101 et seq. 

"Agency" means the New Jersey Casino Control Commis-
sion. 

"Designated decision maker" means the Chairman of the 
Casino Control Commission or his or her designee. 

. 

19:40-6.2 Purpose · 

(a) These rules are adopted by the agency in satisf~ction 
of the requirements of the ADA and regulations promulgat-
ed pursuantthereto; 28 C.F:R. 35.107. 

(b) The purpose of these rules is to establish a designated 
coordinator whose duties shall include assuring; that the 
agency complies with and carries out its responsibil~ties 
under the ADA. Those duties shall also include the invesd-
gation of arty complaint filed with the ageµcy pursuant.· to 
N.J.A.C. 19:40-6.5 through 6.8, . 

19:40-6.3 Required ADA Notice 

In addition to any other advice, assistance or a~commoda-
tion provided, a copy of the following notice shall 'be given 
to anyone who inquires regarding the agency's compliance 
with the ADA or the. availability of· accommodation · which 
would allow a qualified indiv.idual with a disability to receiye. 

19:40-6.3 

services orparticipate in a program or activity provided by 
.the agency .. 

AGENCY NOTICE OF ADA PROCEDURE 

The agency has adopted an internal grievance procedure 
providipg' for prompt and equitable resolution of grievances 
alleging any action prohibited by the U.S. Department of 
Justice regulations implementing Title 11 of the Americans 
with Disabilities Act. · Title 11 states, in part, that "no 
otherwise qualified disabled individu.al shall, solely by reason 
of such disability, be excluded from participation in, be 
denied the benefits of or be. subjected to discrimination" in 
programs or activities sponsored by a public entity. 

Rules describing and gover·ning the internal grievance 
procedure can be found in the N~w Jersey Administrative 
Code, N:J.A.C. 19:40.'-6. As those rules indicate, grievances 
should.be addressed to the agency's designated ADA Coor-
dinator, who has been designated to coordinate ADA com-
pliance efforts, at the following address:. 

· ADA Coordinator 
NewJersey Casino Control Cotnmissio.n 
Arcade Building ·· 
Tennessee Avenue a:nd Boardwalk ' 1 . 

Atlantic City, New Jersey 08401 
\. . 

l. A grievance may be filed in writing or orally, but 
should contain the name an.d address of the. person filing 
it, and briefly describe· the alleged violation. A form for 
this purpose is available from the designated ADA coor-. 

.· dinator. In cases of employment related grievances; the . 
procedures established by the Department of Personnel, 
N.J.AC. 4A:7..:..1.1 et seq. will be followed where applica• ( 
ble .. 

2. A grievance should be filed promptly within 30 days 
aftetthe grievant becomes aware of the alleged violation. 
(Processing of· allegations of. discrimination· which oc-
curred before this grievance procedure was in place will 
be considered on a case-by-case basis.) 

3. An investigation, as may be appropriate, wili follow 
the filing of a grievance .. · The investigation· will be con-
ducted by the agency's designated ADA· Coordinator. 
The rules contemplate informal but . thorough investiga-
tions, affording all interested persons and their represen-
tatives,-1f any, an opportunity to submit evidence relevant 
to a grievan~e. 

· 4. In most cases a written determination as to . the 
valid.ity of the grievance and a description of the resolu-
tion, if any'. wµ1 be issued by the designated decision 
maker and a copy forwarded to the grievant no later than 
45 'days after its filing'. . 

· 5. The ADA coordinator will ~aintain the files and 
records .of the agen,cy relating to the grievances filed. · 
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\ 

19:4{µ6,3'. 

·· .. < ~- :Thefight of a perso~ to a prompt an'd eq~itabl~ 
resolution 'of the grievance filed ,hereunder wilt· not · be 

. impaired by the person's pursuit ofother· remeclies •sucp: · · 
as the · filing of ah• AbA _grievanc.e with- the responsible 

. Federa,J departtnefit or agency pr the New Jersey Division 
oh Givil Rights. • Use of this gtievaiice procedure is not a 
prerequisite to the pursu_ifof other remedies. . 

. ·I. 
I 

QTHEk. AGENCJES 

( 

• ' • • • • • \ .•. : - I • • . 2. J'he address and telephone number of the gi:~evant .. ·. 
ot alternate contact person; and · · · · .. : · .· •· · · 

• • ~. ....., ',; ; . ,. . • . . i . .. .. 

3. A descripti01fof maimer irl 'whic:h the :ADA has ,not t.~ ) 
. beeh complied with of. h~s been violated, ~sluding '. tiines 
,and_ locahons ofevepts and names of witnesses if a,ppro, .. 

,,priate. · · - · · < • • ·· · 

.. 7. ·The rules wiU_be constru~d to.protecf the ~ubst~- 19:40'.""6,,-7 ~Gri~vance fprnf ·· 
tive. rights of interested penions, to _meet_ appr,opria.te dt.i.e, · Th · · .. ·· - · · .. · · · ·· · : . e_following form may be titilizedfor the-subniission of·' 

·. . P!OC(!:SS standards and. to . assure. tqat the agency complies . a grievance pursuarit to this \ubchapter:-~. . . . ·.· ' I ' ' • : ' : 

· with ~e ADA iµid ~plemetjting Feqeral rµles, .· · ·• · -

· . l9i40~A · · • Designated ADA coordinator . -~ 
.. , (a) ,The designated ~oordinator ~{,¢A.cortipliance an'ct 

· c?~plaint investigation for the ageriC)' is: .. .. . .. -< , .. 
.·. ADAQQorcfuator ·. 

NeVI;' Jersey Casin~ Co~t_ro\ Co~wissioh 
·· Arcade B,uilding · .. ' . . . •· ·. 

Terin~sseeAvem.ie and Boardwalk,· 
· Atlantic City, New Jersey 08401 _ 

,.-.:. , . . . .... .. ·':-._, . . (· . 
. (b) Al! mqtifries regarding the agency'i, compliance with' 
the ADA and the availability of.,acconunodation which 
wo4ld !lllg\V a. qualified. individual witli a disability to receive , 
service~ or participate . in a program cfr activity provided by' 
tfie agency _should be, directed to the designated coordinator 
identified in .(a)' above. · 

·. . ( . .. 
Americans with· Disabilities iAct Grievance Form: .· . . . . . ·- . . . . 

Date: -,-.,,.,:.-..i.a.-,---'--~-,,----.-,_;..------'-:....:..--~-

Naine of- grievant: 
I 

Addres~ · of gri~vant: · -+-':--'---,---'-,---;......;._;,... __ __._::....; 

. ·C ] . · .·. 

Telepho11e nm:nber of gt'ievant: 
•• ,", • ';.' '-. ' • J .f .. ' ' '. ' ;· . . ·: 

.. · l'l anie; . address and f~l~phone n_umber bf alterriate. contact 
. person: · · · · 

I 
I 

. . . . . ·,! ... , ·-...., 
Agency. alleged t_o have denied access: · 

Department: . --.,,-___,-· ;_;. ··•+\· .,.. __ .__:_ .. ;_;·._· ~-_;___:_ __ __.,.:. ....... __;_;_ ·•· u.~~-: ..•. 
I 

. Division-: 

'(c) An .grievances-alleging that the_ ag~ncy has Jailed to 
comply _with or ha.s' acted in a way .that is prohibited by the 
ADA' should. be• directed to the designated ADA coorciina- . 
tor id __ entified· in_. t,.his_·_s_ection,. in _a_ ccord_ an_ ce with the (pro_. ~e-
d Buteau or office: 
· ures ~et forth in N.JA.C, 19:40-,-6j through'.6;8. . · C - . . 

1 
. 

· · Lo.cation: · 1 . 19:4():-6;5 Grievance procedure . . .. . _~,...,:----_. -"7""-,,_..;.~-,----'--..,......,",...\...:._ .!----'--

, ,A grievance ~eging thafthe. agJncy,has falled to comply··.. Incident or'. barrier; ··-_-"Tt_·-'--r--.--,I_ --,,~-------'-----.;__-

with the ADA or has acted in a way µiat is prohil:>itep. by t;he · i 
A.QA shall -be submit~e,d eitl,1er in -writing· or _orally to the .·• ·-Please _de~cribe the·partjcular way.in which you believe'ydu .· 
designated ADA coordinator identified : in . N.J.A.C. ·.•· haye peen denied the benefits of any service, program or 

.. · .. · ~9:40-6.4 within 30 daysof the grievant· be'coiµirig aware of activity or have otherwiSe been, subject to, discrimination .. 
. · the_ ,aHeged violation;, A grievance alleging employment· Please •specify .d~t~s, t~es an~ places of; in~idents_,;and, .· 

discrimination wilt be processed pursuant .to the. rules _:of the·•· names. and/or positions 9f agency employe,es mvolved, if any,. . . 
DepattmentofPersonnel, N.J.AG.AA:7-q_thr9Qgh:3.4~ if•• a,s well as names, addre~s~~ ,and telephone numbers ofany 
those rules are applicable. . ... · . . . •· · 1 .· . . • . •·• .· , witnesses t«? any sue~ inc;:~dent. Attach additional pages if · 

. · · · , 1 . - · · necessary. ·· . · .· : . . · · 

19:40-(i,.6 · • Grievance contents I; 
' (a) A' grievance _submitted pursuant to this subchapter . I <,) l.. - \ 

may be submitted in or on' the form set forth at NJ A C. 1. 19:4o.:£i.?: .. . . . . . . .. j . . . . . ' · .... 
... --;-

(b) A grievance submitted·pursuant to,Jhis:subchapter, 
shall include the: followiilg inf orm~tion: . · .. . _·.. · , ·. · · . 

. ··. 1.. The name of· th~ grlevant .~d/~r any aite::rnate 
contact person: designated by the grievant to receive com- ... 
munica_tion "or:proyid,~ infonnatiOI\fOrthe grievant; . · . . 
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CASINO CONTROL COMMISSION 
. ' 

Proposed access or accommodation: 

If you wish, describe the way in which you feel access may 
be had to the benefits described above, or that accommoda-
tion could be provided to allow access. 

i 

A copy of the above form may be obtained by contacting the 
designated ADA coordinator identified at N.J.A.C. 
19:40-6.4. 

19:40-6.8 Investigation 
(a) Upon receipt of a grievance submitted pursuant tp 

this subchapter, the designated ADA coordinator will notify 

19:40-6.8 

the grievant of the receipt of the grievance and the initiation 
of an investigation into the matter. The designated ADA 
coordinator will also indicate a date by which it is expected 
that the investigation will be completed, which date shall not 
be later than 45 days from the date of receipt of the 
grievance if practicable or unless a later date is agreed to by 
the grievant. 

(b) Upon completion of the investigation, the designated 
ADA coordinator shall prepare a report for review by the 
designated decision maker for the agency. The designated · 
decision maker shall render a written decision within 45 
days of receipt of the grievance, if practicable or unless a 
later date is agreed to by the grievant, which decision shall 
be transmitted to the grievant and/or the alternate contact 
person if so designated by the grievant. 
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