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(b) Information contained in the application required 
pursuant to N .J .A.C. 13 :45A-17.5 and information contained 
in the disclosure statement required to be filed pursuant to 
N.J.A.C. 13:45A-17.6 may be used by the Director as 
grounds for denying, suspending or revoking a registration. 
An applicant whose registration is denied or a home 
improvement contractor whose registration is suspended or 
revoked based upon information contained in the application 
or disclosure statement or any amendments thereto shall be 
afforded an opportunity to be heard pursuant to the 
Administrative Procedure Act, N.J.S.A. 52: 14B- l et seq., and 
the Uniform Administrative Procedure Rules, N.J.A.C. 1: 1, 
upon written request to the Director within 30 days of the 
notice of denial, suspension or revocation which shall contain 
the basis for such action. In any matter in which the 
provisions of the Rehabilitated Convicted Offenders Act, 
N.J.S.A. 2A:168A-l et seq., apply, the Director shall comply 
with the requirements of that Act. 

( c) Except as provided in (b) above, prior to refusing to 
issue or renew or suspending or revoking a home 
improvement contractor registration or assessing a penalty, 
the Director shall notify the applicant or registrant and 
provide an opportunity to be heard. 

( d) In addition to assessing a monetary penalty for any 
violation of this subchapter, the Director may revoke a 
registration or suspend the registration for a period of time 
dependent upon the seriousness of the violation. 

(e) Nothing contained in this subchapter shall limit the 
Director from imposing any additional fees, fines, penalties, 
restitution or any other sanctions as permitted under the 
Consumer Fraud Act, N.J.S.A. 56:8-1 et seq. 

13:45A-17 .10 Reinstatement of suspended registration 

A registration that is suspended by the Director may be 
reinstated upon the contractor satisfying the conditions for 
reinstatement as determined by the Director and paying all 
outstanding fees, fines, penalties and restitution, including the 
payment of the reinstatement fee specified in N.J.A.C. 
13:45A-17.14. 

13:45A-17.11 Ownership and use of registration 
number; replacement and duplicate 
certificates 

(a) Each registration number and certificate containing 
such registration number issued by the Director to a home 
improvement contractor remain the property of the State of 
New Jersey. If the Director suspends, fails to renew, or 
revokes a registration, the home improvement contractor shall 
immediately return all registration certificates to the Director 
and shall remove the registration number from all vehicles, 
advertising and anything else on which the registration 
number is displayed or otherwise communicated. 

(b) The Director shall issue a replacement certificate upon 
payment of the replacement certificate fee as set forth in 

13:45A-17.12 

N.J.A.C. 13:45A-17.14 and receipt by the Director of an 
affidavit or certified statement attesting that the original was 
either lost, destroyed, mutilated or is otherwise no longer in 
the custody of and cannot be recovered by the certificate 
holder. 

( c) The Director shall issue a duplicate certificate to a 
registered contractor upon payment of the duplicate 
certificate fee as set forth in N.J.A.C. 13:45A-17.14 and 
receipt by the Director of an affidavit or certified statement 
that the registered contractor has multiple places of business 
in which the contractor must display a certificate. A 
registered contractor may not possess more registration 
certificates than the number of places of business utilized by 
the contractor. 

( d) A registered home improvement contractor shall 
prominently display: 

1. The original registration certificate or a duplicate 
registration certificate issued by the Division at each place 
of business; and 

2. The contractor's registration number on all 
advertisements distributed within this State, on business 
documents, contracts and correspondence with consumers 
of home improvement services in this State, and on all 
commercial vehicles registered in this State and leased or 
owned by a registrant and used by the registrant for the 
purpose of providing home improvements, except for 
vehicles leased or rented by a registrant to a customer of 
that registrant. 

( e) Any invoice, contract or correspondence given by a 
registrant to a consumer shall prominently contain the toll-
free telephone number provided by the Division pursuant to 
(b) ofN.J.S.A. 56:8-149b. 

13:45A-17.12 Mandatory commercial general liability 
insurance 

(a) On or after December 31, 2005 every registered home 
improvement contractor shall secure and maintain in full 
force and effect during the entire term of registration a 
commercial general liability insurance policy and shall file 
with the Director proof that such insurance is in full force and 
effect. 

(b) The insurance policy required to be filed with the 
Director shall be a commercial general liability insurance 
policy, occurrence form, and shall provide a minimum 
coverage in the amount of $500,000 per occurrence. On or 
after December 31 2005, every registered contractor engaged 
in home improvements whose commercial general liability 
insurance policy is canceled or nonrenewed shall submit to 
the director a copy of the certificate of commercial general 
liability insurance for a new or replacement policy which 
meets the requirements of (a) above before the former policy 
is no longer effective. 
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( c) The proof of insurance required by (a) above shall be a 
certificate provided by the insurer containing the insured's 
name, business street address, policy number, term of the 
insurance, and information assuring that the policy conforms 
with (b) above. 

( d) A home improvement contractor who either does not 
renew or otherwise changes the contractor's commercial 
general liability policy shall submit a copy of the certificate 
of commercial general liability insurance for the new policy 
before the former policy is no longer effective. 

Administrative change. 
See: 37 N.J.R. 2212(a). 

13:45A-17.13 Requirements of certain home 
improvement contracts 

In addition to the requirements of a home improvement 
contract pursuant to N.J.A.C. 13:45A-16.2, every home 
improvement contract in which a person required to be 
registered as a home improvement contractor is a party shall 
comply with the provisions ofN.J.S.A. 56:8-151. 

13:45A-17.14 Fees 

(a) The Division shall charge the following non-refundable 
home improvement contractor registration fees: 

1. Initial registration fee ...... ...... ...... .. .... ...... $90.00; 
2. Renewal registration fee........................... $75.00; 
3. Late fee .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. ... $25.00; 
4. Reinstatement fee .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. ... $50.00; 
5. Replacement or duplicate certificate fee......... $20.00. 

SUBCHAPTER 18. PLAIN LANGUAGE REVIEW 

13:45A-18.1 Fee for contract review 

Any creditor, seller, insurer, lessor, or any person in the 
business of preparing and selling forms of consumer 
contracts, requesting a review of a consumer contract, or 
writing required to complete the consumer transaction, to 
determine its compliance with the Plain Language Act, 
N.J.S.A. 56:12-1 et seq., shall pay to the Director of the 
Division of Consumer Affairs a fee in the amount of$50.00. 

R.1982 d.221, effective July 19, 1982. 
See: 14 N.J.R. 464(a), 14 N.J.R. 767(b). 

SUBCHAPTER 19. PETITION FOR RULEMAKING 

13:45A-19.1 Petition for promulgating, amending or 
· repealing rules 

(a) Any interested person may file a petition with the 
Director of the Division of Consumer Affairs or with any 
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board, bureau, committee or other agency located within the 
Division to promulgate, amend or repeal a rule. 

(b) With respect to a petition for a new rule or an amended 
rule, the petitioner shall include his or her name and address, 
the substance or nature of the request, the problem or purpose 
which is the subject of the request, the petitioner's interest in 
the request, the proposed text of the new rule or amended rule 
and the statutory authority under which the requested action 
may be taken. 

( c) With respect to a petition for an amended rule, the 
petitioner shall indicate any existing text to be deleted and 
include any new text to be added. 

( d) Within 15 days of receiving the petition, the Director 
shall file with the Office of Administrative Law for 
publication in the New Jersey Register a notice of petition 
pursuant to N.J.A.C. 1:30-3.6(a). 

(e) Within 30 days of receiving the petition, the Director 
or the board, bureau, or other agency located within the 
Division shall, pursuant to N.J.S.A. 52:14B-4(t), either deny 
the petition, giving a written statement of its reasons, or 
proceed to act on the petition, which action may include 
initiation of a formal rulemaking proceeding. The Director or 
the administrative head of the appropriate board, bureau, 
committee or other agency located within the Division shall 
advise the petitioner in writing of the response to the request 
and shall file with the Office of Administrative Law for 
publication in the New Jersey Register a notice of action on 
the petition pursuant to N.J.A.C. l:30-3.6(b). 

Amended by R.2006 d.141, effective April 17, 2006. 
See: 37 N.J.R. 4369(a), 38 N.J.R. 1760(a). 

In (b), added "or an amended rule" ''the petitioner's interest in the 
request" and "or amended rule". 

SUBCHAPTER 20. RESALE OF TICKETS OF ADMIS-
SION TO PLACES OF ENTERTAINMENT 

13:45A-20.1 Definitions 

The following words and· terms, when used in this 
subchapter, shall have the following meanings, unless the 
context clearly indicates otherwise: 

"Advertisement" means any attempt by a licensee to 
directly or indirectly induce the purchase of tickets, appearing 
in any newspaper, magazine, periodical, circular, sign or 
other written matter placed before the public, or in any radio 
or television broadcast or any other media, electronic or 
otherwise. 

"Director" means the Director of Consumer Affairs in the 
Department of Law and Public Safety. 

"Division" means the Division of Consumer Affairs in the 
Department of Law and Public Safety. 
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