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Readers

In order o hnalize the guidelines, the Commimee presented a draft document ar che Mew Jersey
|..|.|.'|-|'.:r}' Asooation Conference in Atlantic Crey on Apnl 20, 2001, At this j]‘_|l:|:[i_|_'|_b=': the Commimes
solicited comments and asked for volunteer readers 1o review the draft and rspond 1o the questions
prrepared by the Commitiee. All comments made ac the conference and submicied by readers have been
;.".’l:'-;."i'uj]}' considered; addirnens and revisions have been made :|:.;.||||.|.i.r|g|_'.'. Fhe Mew Jersey Staie Libracy
and the Guidelings Committee wish w thank all readers and acknowledge their contributions o
the document.
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Services to young adults are an integral
component of a balanced library...

] L Sl e | hendiy hpted ©

Services to youny dandts are an integral component of a balanced library profile that
serves all pares of a community, Librarians are betier positioned 1o work with this populaticn whea
they have an understanding of the stages of adolescent developrent. characterized by identigy
formation znd a movement owards independence. Specific issues young adults are concerned wii
during this time often relate w moral and ethical questions, career choics and sexual development.
Young adults are defined by the Yowng Adidt Library Servives Ameceation, a division of the American
Library Assaciation, as young people between the ages of 12 and 15

The goal of the Guidelines for Young Adult Services in Public Libraries of New Jersey 15 1o provide
quality library service to voung aduls (YAs) starewide, A strong theme of Guidelines is w encourage
libraries o provide positive expeniences for young adulis. The committee’s intent is cthar the
Guidelines seeve to establish excellent library service to this growing and important population as well
as to ensure cheir continued interest in life-long learning by using our public library system.

This document sets forth the philosophy underlying qualicy library service o voung adults and
proposes steps to achieve this quality, Guidelines can also serve as a starting point for both tramed
and inexperienced lilrarians charged wath the responsibility of serving young adults. The document
peovides both 2 narrarive description of the elements that comprise a young adult service program and
measurable sction steps. Sections addressing Mnding, personnel, facilites, collections, fuformation
services, veaders advisory programming, estreach, school-library cooperation, partnesships and
marketing provide descriptions of the essential elements for young adult services in cach arca. Action
steps assist readers in cransterring the philosophy and ideas of the narcatives inte specific activites.

Guidelines for Young Adule Services in Public Libraries of New Jersey is broad enough in scope
v encompass seevices in individual libraries of all sizes in all ypes of communities. While all librarics
are strongly urged wo aspire 1o maintain & comprehensive profile of young adult services and a full
complement of stafll 25 recommended by the guidelines, the commitree recognizes the impace of an
individual library's budger and facilities. When the expansion and improvement of services o young
adules s inhibited by insufficient funds, champions of the library can use this document o advocare
for increased library support.

Directors can use Guidelines with Boards of Trustees w0 inciease awareness of the impormance of
lilirary services co voung adules. Boards can use the narrarive secoions and acton steps as benchmarkes
in planning, implementing and evaluating the library’s level of service. Both administration and
aoverning bodies can use the narrative and action steps o reexamine the existing level of library
service o young adulis, Library school faculty can use Guidelines w screngehen the professional
education of public librarians. Professional libravians can wse chis document as a planning wol. Library
assistants and volunceers can benefit from gaining an understanding of the full scope of services
rargered o voung adules. The guidelines are intended Tor everyone warking wich young adules, se chey
can fully understand the mission of library service 1o this otren underserved age group.




R | S el | iR - B o IR | B v 2R ] B

Lilbrraries are wital e I_:_:-L‘l;l}"::. VOILLILE adulis in arder for them o achieve a suecessiul transiton feom
childhoed 1o adulthood. In every library in New Jersey, quality library service must be provided o
voung adules by stalf whe understand and sespect their informational, educational and recreational
needs. Libraries offer the resources and the environment thar foscer positive inrellecrual, emorional and
social development of wemorrow’s adulis. In providing access o all, libraries present 2 welcoming
atmosphere in which all voung adults can pursue their inerests and learn.

While libraries provide a suppordve environment, librarians are the link between the instwurion and
young adules. Library stalf connect wath young adulis by listening, weating them with digniry,
and understanding their needs. Librarians have a key role in developing, initiating and delivering
services. By providing resources, technology and opporwunities, libranans engage young adules in an
-:::-'.|:-|-:u:'||i.|.u| af the world and s |:ll.:q.ic\.jhl|.i.[1r;i.

By participaung in library acovides, young adules observe the feld ot librarianship intimarely.
This may EIMOOLrags them eo consider l:;:-:_.n::-rrl.i.rll-_'_ libracians, L;'.;.l,h;.’-i_.i:d.”_:r' i che VOLITIE adube bibearian
encourages their interest and exposes them to the many rewards thac che tield offers. Being involved
with the library system at 2 higher level may make young adulis explore the options thas a career in
library science offers.

As future leaders, young adules deserve the best service from New Jersey's libraries, The challenge wo
Mew ersey libraries 5 w0 provide il
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It is critical that external fund raising by sdmisbiacon

allocates  funds  for

supplements the library budget and does not  .ucisis and services

replace funds provided by local tax support. o roung sdulis. The

Young Adult Librarian

manages these funds, providing records and statistics 1o the administration. As an advocate for

services to young adults, the YA Librarian uses these reports and statistics w provide accountabilicy for

the program in s entirety. Thes documentation is also used for program development. The goals and
objectives developed for young adulr services provide the framework for tunding decisions,

Allocation of funds is based on data and information gathering. A community aseds asesmens and
collection development planning are examples of swrategies thar provide necessary informartion for

funding decisions. Equally impertant are the demographics of the YA population and cheir identified
needs.

External financial sources include fund-raising and grant wricing. Any initatives undertaken by the
voung adult deparument are consistent with the library's fund mising policies and complementary w
existing cffors. Fund rasing is undertaken on many levels, from sponsorship of one-time events w
support for additional programs and services not within the library budge:,

Grant writing is an imporgant component ol a fund-rasing plan. Young Adult Librarans pursue grant
opportunites offered by the MNew Jersey State Library and by privare and corporate foundations
that offer funding 10 public libradies and agencies working with young adulis. Young Adult
Librarians seck grants offered by some foundations o public libraries and w0 agencies working
with adolescents,

It is cragical thar external fund rasing supplements the library budger and does not replace funds

provided by local rax supporc.

‘F‘_---_---
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Young adults are 2 vnigue library clientele requiring specialized services. They also need respeedul
ateention from adules who like and understand zeemr. The ultimare goal of a Young Adult Libracian is
o establish a rapport with YA patrons and an enviconment which ENCLUTAELS li_f'i:h'in::nﬂ reading and
the use of libraries.

In the young adult depaciment full-time, cerdhed (A4, MLS, MLIS) librastans are recruited and
hired o provide professional service. Their knowledge arcas include, but are not limiced o, collection

development, grant writing, information services, outreach, programming, readers’ advisory and
technology. Persomal qualities that characterize the Young Adule Librarian are & non-judgmental
atzitude, empathy, a sense of humor and friendliness.

Jobs descriptions, palicies and procedures tor professional and para-professional siaff working with
yoeung aduls are necessary. Wolunteess who support the activities of the young adult deparoment are
supervised by the staff, and are guided by the library’s policy regarding volunteers.

A Young Adule Libranan is a member of the librarys management team, paricipanng in the
decision-making. The Young Adule Librariar develops goals and ohjectives for services in conjunction
with the lbrary’s planning and budgesary processes. Ducies include hiring, wraining and supervising
stafl and volunceers in che YA department. The evaluartion of services, record Lt_e:l;:ping, sCaristics and
use of ourpur measures are examples of administrative functions.

Young Adule Librarians advocate for cthe specials needs of their clientele and che services char meet
these needs. They are communicators whao serive to arciculate the role of the voung adult depactment
The administracen and YA staff promote respect for teens chreughout the library.

Young Adult Librarians receive promotional opporrunities, salaries and professional development
opportunities equal to the rese of the professicnal swff. All saff working with young adules anend
cenunuing education and training 1o enhance their ability wo perfonm professionally, Training may
include adolescent development, markering, wechnology and other related arcas.

All seaft working with young adults take part in appropriate nevworking opportunities withie cheir
community and their profession. They seck leadership roles and also serve as members of library
and professional organizations ar local, regional, state and nanonal levels. Saff members acrively
participate in the American Library Association {ALA), the New fersey Library Asociasion (NfLA) and
the New feriey Library Networke l.||r|:_:-|.|.§|‘| their regional library cooperarive.

Young adults are a unique library
clientele requiring specialized services.
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Create a job descriprion for the YA Librarias.
Hire a foung Adislc Libearlan Wi has & Masten’s degree (MA&, MLS, MLIS)

accradited by ALA or the Smte of New lersey, and an understanding of
adotescent development

Previde salaries, benefits and promotonal appoctunities commensurate with
other librarians and positions that require similar knowledge, skifls and shiliges,

Assign 4 librarfan whose primary responsibility is the young adulc department.
Provide adequate support staff for the Young Adulc Librarian.

Designate the YA Libraran as part of the library’s management team.

Frovide funding and release tme for professsanal development and activities.
Diatagate responsibilities for omining to the YA Librarian,

Incliide the YA Librarian In the hiring process far the young adult department.

Utilize voluntesrs who assisc but do not replace paid YA staff
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The library has
! g a separane, clearly
attractive and welcoming. identificd  aen

tor young aduls.

The young adult area is

Because of their progression towards adulthood, maturing young adults are comtortable in theic own
location adjacent to cthe adule area. Dhue o the level of noise and variety of activities that take place in
che YA area, it is not usually located near quict aseas of the library. The area is visible for unoborusive
staff supervision.

The voung adulc area is casily visible and accessible. Creative design and signage make i evident
that the area is for young adules; they also promore the area and promote the actention of the ¥As whao
enter the Factlie The young adult area is acteactive and welcoming. Furmniture is comfortable and
durable. Tables and carrels with sk lighting are provided for doing homework and research,
Chairs are placed for leisure reading and socalizing, Appealing colors and decorations contribuee w
the inviting atmosphere.

The space is designed 1o accommodare a variery of activities and is Bexibly arranged so these activities
can take place easily. The selecred furnioare markets library materials. Displays and arrangements somulage
circulation and in-house use. Browsing areas for magazines and macetals encourage young aduls w
comfortably sit and read. The YA area is designed for both quier study and group sudy; ic is
optimally suited near the adult non-fiction and/or reference areas. Separare rooms for these activines are
desirable. Plans for this area incorporate technology, Computer and [niernet workstatons are supporred
by an adequare network infrastrucrure. Listening and viewing starions are provided for YA use.

The young adult area is accessible o the handicapped and complies with the American with
Dibilieres Ace (ALA) ‘fuunE_ Adule Librarans familiar with ADA consider whether pl:riaii.b-|t barners

can be removed or altered if possible

-'__-—-ﬂ--q-h.-‘_
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Provide an atmosphore tha s swelcorming T reens.
ArrAnge An enviranment that i comfortable, wathaninviting appesrance.
Lize bold slenage thar clearhe idennfies: the young adult ares:
Live colors and decarations thar appeal to teans.

Dresigr for visibilioe and unobtrusive staff supervision
Select furnishings thar are comfortable and durable.
Choose shaiving to marker books, magazines and media.
Equip the area with sufficient lighting and wiring.

instalt carpeting for comfore and sound diffusion.

Provide storage for supplies.

Arrange furniture for quiet use and’social interaction.
Provide space for the current and future callections
Establish a separate work area for the Toung Adult staff

Evaluare the young adult ared accordng o ADE puidelines.

a
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The library provides a wide range of materials for use by and with young adule. These materials
should reflect the fanguages and culoures of the YAs served. A librarys young adule population
represents & wide array of difterenc ethnic, religious and economic backgrounds, In additoen, they have
diverse personal interests, lifestyles and social concerns. [t is imperacive thar the collection needs of this
group are recognized and supported. The collection policy is reviewed and updaced annually co remain
current and 1o address anticipated needs, intereses and crends. This policy emphasizes library support
of areas such as puhli.-;.‘ and bare-ickoel curcicula, homework assiscance, and leisure r.:a_d_i_uE: li_;[:ning
anal '.-'i_e:'-.'irl_g.

Print, non-print and electronic formats are acquired for a wide range of learning levels and interests,
Young adults respond to information 1o a varery of formats, This generations relationship with
technology has been shaped from an early age. Libraries also respond to teens seeking bilingual and
secondary language marerials.

Young adules with disabilicies need alternarive resources available 1o them such as large prine books.
Libraries acquire assistance devices 1w help people with special needs access the collection. When
necessary, libraries borrow these devices from the MNew Jersey State Libracy for the Blind and
Handicapped.

Young Adulr staft develop, maintain and evaluate the young adule collections. Traditional selecrion
toais are used as well a5 alternacive review and bibliographic resources such as multiculoural web sites
and popular magazines. Young Adule Libradans also collaborate with their local school media center
specialists, Young adults may come wo the library to see the newest issue of a reen magazing, listen o
a new (0, or to borrow a Faverite video. Young adult staff receives input from teens using the library,
applying chis information to collection development.

The collection is sehected, -::-rgarlit-.:-;l and marketed o meer che informanonal, educacional and
recreational needs and interests of young adulis. Series are shelved together for easy access. Trends and
popular wopics are recognized and highligheed in the collection through face-our displays and
bibliographies. Library events and the school calendar are consuleed for markedng and display ideas.

Young adulc statt recognize the rights of young adulis o free and uneestricied access o informarion
and materials in accordance with the American Library Associarions Library Bill of Rights and
Freedom to Read Statement (see appendices).

Print, non-print and electronic
formats are acquired for a wide range
of learning levels and interests.

10 it
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Deevalop and updace collecdon policy for young adule matesials annoally.
selecr marerials aporopniate to the age group
Provide cataloging that facilitates easy access o collections for teens.

Pravide a wide variaty of prnt, non-peint and electronie formars, inoluding:

Books In hardcover, paperback and large: print
Paperback series

Graphic novels and comic books

Magazines

Ilﬂnﬁaﬂma‘: pamphless

Bibliographies

English as a Second Language (ESL) materials
Mugic CO5 and tapes

Videos and DVDE

10 Books on Tape andior COs

P Computer Saftware

12, CO-ROMs

i3, On-ine dawdoeses

i4. E-books

s e el e S

Acquire foreign Rnguage matenals beally or using the Muldlanguage Mazerials Acguisition Center,
Weepd the collection on ' répular basis,
Uipdate and’ peplace young adult matenals

Maintain collections that meet current interasts, anticipated neads and diverse points
af wlew, using ail avaitable resources, which may incliede facal bockstares, comic book
stores and similar venues,

Pramate collections through outreach services, marketing and publicity.

Seak input about collecdans fram lacal young adules through teen advisory boards
and personal interaccon.

Callaborate with local school library madia specialists to coordimte collecsan developrent.

*
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The markenng of

Libraries use similar strategies and techniques, " ="
ds Emptﬂyﬂd b‘f' th.E bUSInESS [l}mmunlty. to ecns is imperarive.

Onee  young  adult

services are in place, libraries marker these services o the rarger populaction o somulate interest and
wse. Young adules Form a unique user group e library marketing, Librades use similar strategies and
technigues, as emploved by the business community. Markering rakes place on muliple levels. A YA
Librarian may engage in simple markering accivities, such as mountng displays 1o atract young adule
interest. This persen may also develop a stearegic marketing plan for young adules.
Bookmarks, brochures, websites and listservs are components of any balanced marketing program.
These are brought to the atention of young adults wherever chey meet: the library, schools, shopping
malls, restaurants, video stores, erc. Promotion of reen programs in radio, relevision, newspapers, and
mass mailings can also be effective. To atrract YA patrons, libraries invest allocared funds in che
creation of quality marerials. Mediocre markering matenals may have a negarive lmpact on this arget
population, since such products may send the implicic message that young adules are not sincerely
valued. Libravies st r_':-'.|'rc::||.1. :.]I_:I.'i|11il.[l'_' TESOLLECCS L0 DQmpele with the ::upl.'.ril:_:-r 111:J.rkl:_:l_'i1'|g_ ellorts of
commercial media.

Lo ket services effectively, librarians identily the young adult clientele in a given community. This
includes diverse cultures and language groups. Young adult demographics and interests assist in the
development of a service profile and in the design of an effectve marketing campaign. Librarics make
use of market research rechnigues such as surveys and focws grosps to determine the interests and needs
of young aduls,

The maost successful |1|:trk|::[i1|§ SLERCEY for this ]:||._:-p|_||:g|;i-:_:||'.- % I_I.:..illg peer appraval “selI” wharever s
being oftered, whether a program or product. YWord-of-mouth marketing recognizes young aduls
culture. Libraries employ a network of individuals whe informally market services, including agencies
serving voung aduls. Additionally, YA leaders defined as those who seem

know everyone and everything and all the gossip, and key groups of young
adules who either excel scholastcally or in civic endeavors, further the

marketing effore,
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Azzasy the demographics of the young adult population in the local communicy.
Idenrify cammon young adult incerests 2t tho [ocal fevel,

Lise market research tachniques to gather infarmatien abour needs and intarests.
Develop a markabing phan.

Selectiexisting programs and sorvices o e markered toivoung aduics.

Market sarvices wherever TAE meet in fe community.

Develop a congise message that s conzistently commanicated to YA patrons in all
marketing efforts.

{Crente print materials, use cnbing technology and employ localimedia toimarket o
youUng aduits.

Metwark with veung adulcieaders in the community

Evaluate the impact of marketing activicies on a regular basis:

,_
s
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Information services for young adults encompass reference and library instruction. Access o adult
services and resources are in che library’s written plan of services 1o young adule. They are also aligned
with the libary’s strategic plan, Services integrate technology, such the Interner and online databases,
with traditional resources. When planning young adult services, the needs of special populations such

as hearing impaired and non-native speakers of English are considered. YAs are encouraged o use
specialized information services.

The intormacon needs of voung adults may be perssonal. They may also result from school
assignment., which may creare in teens a level of fruscration, disinterest and anxiery. Work relating to
school assignments can feel especially constmaining during adolescence, just as young adults ase
amerting their independence. Time 15 also critcal o young adulis. Advance planning and time
management are skills honed during adolescence, net prior to it YAs with personal concerns may be
puking for information considered sensitive. Because of this, librartans maintain confidentialivy and
communicare to YAs that their questions will be lr.;:l_r[ private. The idenriry tormacion thar eccurs
during adolescence is hilled with issues yvoung adults are not comfortahle |.|.i,5.-:_:|.L5,5i|'|§ with adults, such
as those related o body or social development. A level of anxiety and reluctance 1o seck assistance may
play a role in personal intormation secking.

These sssues are often miscead by library scaft, who may judge YAs as insolent, unmotivated or lazy,
o provide proactive positive services, professionals devise methods and rechniques wo assist boch che
YAs who approach the service poinc and those who do nor. Bibliogiaphic materials, easy access oo
elecironic resssirces, document delivery and instruction in using materials are basic effores librarians can
make that will provide services in 2 way thar helps young adulis retain their independence. Rapport,
established with the aid of non-judgmental and empacheric behavior on the part of the librarian, will
facilitare a productive reference interview.

Services are designed and markered in & well-defined manner, enabling young adulis to identify their
scope with ease. It is essendial thar the library elicis input from this population duning the planning
provess; doing this will simulranecusly raise an awareness of the library’s offerings and help young
adules experience ownership of the library, A prominenc location where young aduls may access and
interact wich scaff, whether it be inr.'[-:p-.-:nn:'l-:n[ of or combined with another service E:u'_:-in[:_ wiill foscer a
use partern beneficial 1o YAs and other library users,

Intormarion services to young aduls are designed w reach oue to this populadon. While craining cha
fosters an understanding of adolescent development and social needs is importane for all staff
members who interact with young adules, it 15 essenoal for libranans, as chis k:mwimlgq,- shapes
delivery of information services. Though young adults may access eicher adulr or children’s services ar
a given poing, the techniques and strategies professionals wse when working with this population need
o be age appropriate.

Services integrate technology, such as the Internet
and online databases, with traditional resources.
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Delivar reference services to young adults during all library hours.
Provide viroual reference services to young adults, using anline capabiligies.

Inform young adults about alternate reference sources available after libraries close,

suchsas Oignd AL

Ferform)infokmatian peferrals for voung adolts,

Fatticipate (n eraining to underscand hiow young adelis seek nfarmation.
Ciffer inter-library loan, regianal referancs and databaze searches.
Allotraccess o anline and electronic resources.

Frovide dacument deliver: ervices to youn g dults;

Oiffer job and career advisory servides.

Creace print and online biblicgraphies and pathfindees.

Give homework support, eithar through a formal program or upon request.

Instrict secondary -classes from focallschocls)including onentation; research, shills lessons,
and traming on ibrary resources appropriate far academic Infermation needs,

Devize the progresshan for whale-class instruction that mkes place:in e library.
Instomst small groups, such’as home-schoolers, upon réquest.

Provide reference and research instriection as needed,

Condect interner tralning when fecessary tooindividuals and groups

Frovide classes in computer skills such as word processing and spreadsheets
Promate information [eracy including the responsible use of informatian.

Kesp clrrent with emerging information technology.

Assist yalng adults in evaluating informaton.
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YA staff access a wide variety of materials to  Readers’ advisory s

! i rersonalized  service
meet the readers’ advisory needs of young adults. ., sy youeg sdue

selece  books  and
marerials of interest. The Young Adulr Librarian has a strong background in literature. YA seaff access
a wide variety of materials o meet the readers’ advisory needs of young adults, It may be as simple as
sharing a new mystery with an avid reader or suggesting interesting books to a reluctant reades. It is a
high-demand  service when  voung adults  are  assigned  independent reading. Book
recommendations include general fiction and genre ficdon such as mysteries, science fiction, fantasy
and graphic novels. Nonfictoen, such as career hooks, college guides and biographies ase of high
interest 1o this D BT

Good readers advisory is a vital component of creating life-long readers and encouraging young adulis
ter emjoy the library throughout their lives. This service is specialized for owo reasons, Adolescence is a
signiﬁn::tm rransitional smge. An u|'|d-::r.:.l_:-|_r|1_|i|1g ol popular culcure is necessary o relate 1o yueLng
adulis, Offering actraceive displays, diverse formacs, and a collection thar responds o youth culoure is
incegral o arcracting young adulis w chis service, Linking film and other media are also examples of
strategies thar entice young adults o Increase recreational reading,

Feaders’ advisory service includes training young adults o use prne and voline wols, By providing
links o different websites, ¥As become Bmiliar with book re:vj-:wjng_ These wehsites offer YAs an
opportunity to voice their own opinions and reactions o books and media. These wols enable young
adults o select marenals of interest independently.

ke Young Adule Librarian tacilitaces readers advisory in a variety of formars. This may include
connecting YA readers with each other while in the library. Librarics car also suppont online forums
that ¢nable voung adults o provide readers’ adwisory ta each other. Auractive websites and active
listservs stimulate peer recommendations and book discussion. In these discussions young adules can
be encouraged o write their own book reviews and share them. Young adult participation in these
acrivitics stirmulates cheir interest in reading,
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Reard meténsively in 1A lieerature and keep up-to-date with' publishing trends.
Promote the love of reading,

Make readers’ advisory service available during all library hours.

Disuss books freelyowith voung adults,

Keep current Wit trendsin young adult colture.

Purchase print and online raaders’ advisory tools.

Train other staff to otilize rezders’ advisory tools e Teen Garreflecting)
Provide access to readers advisory tools to the public,

Trainrés to use readers’ advisory tools independenthy

Create lists of good books appealing ta-young adults.

Dresign attractive readers’ advisary wabpages,

Use current technology and websites to provide readers’ advisory for teens.

Facilimate anline discussion about boeaks and media {e.g, host 3 voragious reader listsery].

Frovide online links to books and mcdia resices.
Encodrage young adults o post book and media reviews.
Conduct bock discussion groups, general or panre-spacic,

Construct bibliographies to attract readers,

Display attractive and easy ta use lists and bibliographles an toples of intsrest 1o reens.

< B O n - < 0O P

S
E
R
v
I
C
E
S




S e T e e SR

g

o ol ™ e e L e e g wy b g e g ) e e e pewepeepere ey g w e g e )

L L EmE o

e e e

et |t o B ot | Uata s Rl ) BEIET | s fiees] | [

Programming is a key parc of library service for the young adule population. Programs are desipned
to help fulfill che informational, recreational, cultural, and educational needs of young adules, cheil
families, and those people in the community whe work with teens. Young adulr library programs
promote reading, increase the use of the library, and insull a life-long love of learning, while alse
providing fun acrivities where YAs can interact with cheir peers. Programming contributes w the
visibilicy of the library and enhances communicy suppore. Programs benefit weens and the libsary by
helping o create life-long library patrons, They provide a venue for teens to demonstrate and share
their skills and interests with others. Library progeams also help teens to build a2 community oueside
of school in 2 safe, non-judgmencal environment.

Cononuous assessment of the needs and preferences of the young adule community s carried our.
Young adults from the communicy are involved in all aspects of program planning and execution,
Teen advisory groups ase essential for this purpose. Surveys of young adulis provide other information
regarding programming needs. Community agencies serving young adults are approached o
collaborate with the young adult deparement on YA programs.

Programs are availzble at no cost to all young adults in che communicy. Reasonable accommodadons
are available upon request w enable persons wich disabilities o participae in programs. Progeams
reflect an awareness of all cultures represented in the community. Sifent programming, such as
bookmarks and pathfinders, displays, booklists, and infermational bulledn boards, 15 also urilized in
the young adulr area.

Possibly the best means of attracting young adults to programs is through word of mouth, YAs who
paiticipate in an adviseey councl or take parc in other programs will tell their friends, neighbars, and
tamily members abour events and generate interest in che library.

Programs benefit teens and the library by
helping to create life-long library patrons.
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Schedile informational, cultral, recreational and educadonat programs for young
adults, thelr families, and those whoowork with teans,

Develop relationships with YAs in the library and utilize teens in the planning
and execution ol programs.

Maintain contact with community agencies that serve young adults to collsborate in
planning and promoting programs.

Fromote TA programs to: the comrranity throdgh various means to reach diverse populations.

Regularly evaluate young adult programs far chinges and impraovement.
Provide a space in the hbrary for young adult programming.
Proyide a separate lie ity in the budget for young adulc programs,

Provide a wide array of programs considering the varied interests and needs of
tiehs in the communicy For axample:

Tepn advisory groups

Book discussion gredips

Booktoking

Informatianal pragrams an special topics thealth, sexuality, careers, current issues)
Spectal guest visits (authors, artists, people from the community)

Ferformances [art, music, dranmd, poetey)

A productians (drama, pubications, TV, video}

Workshops

Mavies or other social events

Teen valunteer programs/community service in the library
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Ohucreach  activicies

The goal of such outreachisto " "o 70
address special or unmet needs as  young adulis who for
W'E" as tﬂ aﬁrad: new [lbl"al":.l’ LSErs. VA[oUs [oasons iy

nat be using existing
library services. The result is an extension of on-going library services, reaching our beyond the con-
fines of the building, The goal of such outreach is to address special ar unmer needs as well as o acrace
new library users.

A community needs assessment 18 a helphul wel for determining the audience the library serves
through its outreach activities as well as keeping individual organizational pricdities clear and focused.
Those served include young adults who are ae-rick, EAY, lesbian, bisexual, transgendered, studenes in
alternative schools, home-schooled, using English as a second language, educationally disadvantaged,
emotenally, cognitively. or physically disabled, in rehabilitation programs, geographically isolared,
homeless, in foster care, pregnant, emancipared muinors, illiterre, incarcerated, inscruconalized,
suicidal, 'Li.‘."jnﬁ in abusive sioacions, COIng fromm absive i;_'.a,u;'kgmunds or addicred ta d_n:.g:. or aloohol,

The provision of qualicy service to young adults benefiss from establishing a neowork with ocher
professional and voluntary institutions in che communicy. Since young adults have an active cultural,
educational and secial life, an efforc must be made o coordinate with local insurtions so that there
is cooperation, rather than competition. Many public librarics have the resources and the know-how
to assume the responsibility for coordinating such activites throughour the community. Social
networking invelves library stalf wich law enforcemen: authorives as well as social and welfare
agencies. Informacion on new tends and developing social problems is obrained by establishing »
network of professionals, volunteers, parents and library friends.
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g flemble schediming o that the tme needed 1oimalement Sutreach acnvitesis saibibe,

&

Crieate allsnces and set goals fop increased coaperaticn with scheals and. cammunizy
agencies that serve young adults.

Develop a resource file of community agencies that assist young adults.

Collaborate with parents, schools and appropriate agencies to serve yoush with disabilities,

Provide citreach sesvicas to'at-risk teens.

= EE e

Farticipate with/lecal schaol media saff and teachers imoacovities suchias boakealking
sroryrelling, depasitory collections, committes work, eqc.

e e B

Develop ways to meet home-schoclers' ibrary and information needs.

Cooperate with schools and commitmnity groups to pravide opportunities for teens
1o greey and! [ear inside and outtide the liboasy

Evaluate the an-going sutreach sctivices of the lbrary,

Enstire that equitableaccess oo dibrary materials & availible 1o young adiles who
do mot have access to the library.

Contact recreational, religious and civic groups to encourage wisits, xplain library
servicos, provide programs and elicic communisy input.

Provide cuftiral pragrams thit mest the interests of diflerent ethnic groups in the communicg

Establizh a socal nepwork comprised of professionals, solunteers, parents, library
friends and other interested groups within the commumsty.
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The YA Libracias is proactive in establishing a relatonship berween the public library and che schoaol.
These distiner institutions complement one ancther in the services they provide o the young adulis
in the community. Both are essential for meeting the full range of young adult needs.

The Young Adult Libraran takes the initiative to become involved in the educational process, Real or
perceived barriers to collaboration are mirigated by direct personal communicarion with school staff.
Obtaining support of the school administration is & key component of the library’s success in
wm'kinE with the schoeals. The lfllrl.'I-LI.I'Ig Adule Libmanzn shares hisfhes EXPCrIISE |;'-_:.-' l.'l::lll_l.lll_l.:-::ril:l.l-:_ a5
appropriate on school or district commireees. In urn, the Young Adule Librarian solicits input from
the school district as part of program development.

Communication with the schools may be both formal and informal. Formal communication
recognizes cthe official channels of each institution for a particular reason, Structured meetings can be
utilized to discuss common incerests and issues. Informal communicanion can be by welephone, c-mail,
brief meerings and social inceraction. Awending regional actvities also facilitates contacs berween
Young Adulr Librarians and educadonal media specialises.

Because of che recerdtication process for faculoy in Mew Jersey schools, public libraries and discrices
can cooperate in developing appropriate in-service opportunities for Young Adult librarians,
educarional media specialists and school faculny. YA Libranans develop curniculuom-relared instrucrion
fur Baculty, such as the preparation of a young adule literature seminar,

Educarional ll-;:lw:‘:l:'k:l:ng i of muneal benefic to cthe j:u_'hlh_ i.i.hla:}' and the schools, This CILCOITN M ISEES
establishing a relationship with the school administration and the parent-teacher organizaton. OF
PRy mpoiiance i e \'li'l.':-ull_g Adulr Likbrarian's ETHIE with the educational media :.pl.'.h:.:i:lli:.: aricd
the school faculty. Coneaces with ocher educarional instiwucons wichin the communiry include
colleges, universiies, technical schools, art schoals, schools For young adults wich disabilities and
schools in prisons and in hospicals. The YA Librarian becomes familiar with these instirutions in the
community, assessing how the library and these instinedons can cooperate,

Sindents benefit Froun schools and |ruh|.i.|; libraries wulkirlg Loget her on :.-:_:-l-.rirlg shred pn:_1|:_:-|{'|1'|a.: such
as student safery and discipline. In locarions where students’ safe travel from school 1o the public
]il._:-r;l:}' i an issue, both the school and pl_ll‘l]il._: |i|_|r:4.r:.-' wark 11_|§;;.'|;|1|;:r ter devise solutions that eliminace
this barrier o library access. Each instirution presens a unitied ser of behavioral expecranions, jointly
developed, Schools assist libmries in guiding students who do not meet such expeerations,

Schoals and i,:ll.l.hiil:.. libraries inmiciale T weruees W mesl the needs af yOumng achualis, ':,_:LJ-QJEJ-E:I_’HI;i\'L‘
activizies include performing interibrary loans, offering special programs in library instruction and wser
education, launching campaigns for reading promotion and information Bercy and developing
culmural  programs. Through

cooperasion and collaborarion, Schools and public libraries initiate joint

cch OEEANEELn bierter fulfills

S ventures to meet the needs of young adults.
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Identify all schools within the communic:

Merwork with the schooladministracion, faculty, members of the parent-teacher
nrgansation and EMARD the Edicationa? Media Assocration of Mees [eres

Lise formal and infarral modes ‘of cemmunicatsan:

Drevielog 3 dioss working relissanship with the educatonal redia specialse
Flan In-service programs that cah be offered o faculey.

Share programs.

Promote each ather’s actvitias,

Coordinate collection development activities

Provide chass inscruction at the public library for the purpose of orientation, research
And’ reading mobivatan,

Vit the schocls to bookialk and encourage the'ush of imaterials Frormthe piblic Beame
Share knowledze and expertise to fobe mutal prablers, such az behivior management.
Bartlcipate in cooperative professicnal development opparinitles;

Eficit advance assignment notices fram teachers for the soff of both schoal and
pablic libraries. |

Caonduce teacher orientation sessions at the public fibrary for those who are new as
witl as those remirning to the commLnity.
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Fundamentally, partnerships pursue a common goal: © ° ‘™ ° * ¢

. " t partnerships in the
tﬂ Imprﬂ‘-.rE thE quaht'f Of IIfE fl'.:]r ?ﬂung ﬂl:lLI“:S community s an

essential component
of providing service o young adules. Parcnerships are created for many reasons, such as o encourage
vung adults w0 use the library, to estabdish mentoring programs and to promore new inidacives.
dule the librar; tabdish t " d

[":ll'm:l‘:ihltu are also esablished o reduce dl:pli.-;.‘a[c ctfare and to address ul:du:admlupud CErVICHES,
Fundamenually, partnerships pursue a common geal: to improve che qualicy of life for young adulis.
In developing partnerships, libraries consider businesses, communicy organizations, government
agencies, schools and other educational agencies. Each library assesses it partnesship resources in che
community to deermine the commeon incerests and benefies, This informarion 15 used oo idenify and
dc'.-*i.']l.‘:-p E,l:‘:-uJ:i. for the Fli'III.I:'I.L'I.‘ihi.l:"il. From this evaluation the |.i|_‘rr:-|.r:.-' alsi dl.:'a’{:iul_‘lﬁ e E:-la_n on howr o
cultivate the relationship, The library evaluates s capacity wo equitably enter into the relationship.
The li.l:rl;ll':r also examines the resources ar is |:|.ls|:|-.’:l§:]l.' :%i:.]fﬁ.rlg:_ funds and level of commitment, The
consideration of these elements are incorporated into the final planning.

There are several different madels For parmerships, One of the most frequencly used models is
seeking a sponsor for YA programs in the library. For example, a local comic shap might sponsor a
program on graphic novels or pay for a cartoonist w provide a library program. Sponsors may also
provide prizes for a program. Another model is thar of a maven, i.e advocate, For example,
a partnesship can be formed wich a strong organizatdon or business leader thac will adopr library
services [o young ddults as its special project. Partnerships can also involve a program joindy designed
by the Young Adult Librarian and & community group. For example, the YA Librarian can partoer
with a local business SO for homewaork hr:||'.|. |.i.lr_'|::.]|:_:.r ar an l".l:l.lg_l.ish as & Secand ]_;a.uE_ua_Lr{ (E5L)
Program.

Like all cooperative ventures, the Young Adule Libradian assesses che success and impact of the
partnership on YAs. Young adulis are asked o provide feedback on the merits of the partneship, YA
inpuc is shared with both partners in order w reassess and improve the parership.
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AEEELE PAFTNErshiip rescUnces in e comemLUnity.

Detarmine the potential scope of each partnership.

Evaliate the benefits of the partnership for both partgipants.

Exarning library resources that will support partnerships.

Cultivate relagonships with potential partners.

Establish the partnerships:

Form goals and a planfor sach partnership.

Pursue different types of partnerships. such as sponsorship and adveracy.

Emphasize the positive aspects of the partnership.
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Feassess the partnemship frequently, ising TA Input
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Appendix A: Library Bill of Rights

The American Library Association affirms thar all libraries are forums for information and ideas, and

that the following basic policies should guide their services.

L

(L.

101,

IV,

W

Ll

Books and other library resources should be provided for the interest, information, znd
enlightenment of all people of the community the libeary serves. Materials should not be
excluded because of the orgin, background, or views of those contributing to their creation.

Libraries should provide macerials and information presenting all poins of view on
current and historical issues. Materals should not be proseribed or removed because of

partisan or doctrinal disapproval.

Libranies should challenge censorship in the fulfillment of their responsibility to provide
information and enlighrenment.

Libraries should cooperace with all persons and groups concerned with resisting
abridgment of free expression and Free access o ideas.

A persons right o wse a library should not be denied or abridged because of origin, age,
I:u-.t-:kgmund, O VWS,

Li.b'l."'dl'i.ﬁ “'hl.l:h I.'I.'I.i'lkl: I:!l:|1iE,:|i.[ E-Fl-c"ll'.:':b' .Iﬂ.li mn;_'.l_i_ng PO -ﬂ'll"d.i.lﬂbl.': [Xe] EI'I\'_' J]“hliq_ tl:l.f-}' SEpye
should make such facilities available on an equitable basis, regardless of che beliefs or
affiliarions of individuals or ErOUPs requesiing their use,

Adopted June 18, 1948,
Amended I"i::bl.'u.;aj'}' 21961, and _|.:-u:|1_|u_r:,' 25, 1980,
inclusion of "H#" reathirmed f:u'l.u.'ll}-' 23, 19946,
by the ALA Council.

Permusiton granted by the American Library Asrociasion
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Appendix B: Freedom to Read Statement

The freedom 1o read is essential to our democracy. It is connnuouosly under arcack. Private groups and
public authorities in various parts of the country are working to remove or limit access 1o reading
materials, wocensor concent in schools, o label “controversial™ views, w dismbure lises |:|J""'i!?lh-_|I\'_'n;.'I:Jl.‘:-l'lahdl_‘:'ch
bocks or authors, and 1o purge libraries. These actions apparendy rise from a view that our national
rradition of fres eapression is no longer valid; that censorship and suppression are needed 1o avoid the
subversion of politics and the corruption of morals. We, as citizens devoced o reading and as librarians
and publishers responsible for diseminating ideas, wish 1o assere the public interest in the preservation of
the freedom o read.

Wlost artemprs ar suppression fest on a denial of the fundamental premise of democracy: that the ordinary
citizen, by exercising critical judgment, will accept the good and seject the bad. The censors, public
and private, assume that they should decermine what is good and whar is bad for their fellow citzens.

We trust Americans 1o recognize propaganda and misinformation, and to make their own decisions
about what they sead and believe, W% da o beliesve [I'I\'_']-' necd the hr:|.|_.'r of censors o assist them in
this rask. We do not believe they are prepared o sacrifice their heritage of a free press in order 1w be
“protecred” againgt what others think may be bad for them. We believe they sull favar free enterprise
in ideas and expression.

These efforts at suppression are relaced to a larger pattern of pressures being broughs sgainst education, the
press, arl and images, films, broadeast media, and the Interner. The problem i not only one of actual
censorship, The shadow of tear cast by these pressures leads, we suspect. wo an even larger voluntary
L.l.]]'l;.;“i]]]::lll_ I;II'- q::-:|_|rl;'.:.:.5|ur| I_:l.:r' la:ll,,:l.'u": 'I-'II'I'I'H "'hl:ﬂ:'.ﬂ. s} il.'lﬂl'd- L l:'fl'\l:"h:r

Such pressure oward conformity is perhape natural to a time of accelerared change. And yer
sUppression is never more dangerous than in such a time of social tension. Freedom has given the
United States the elasticity 1o endure strain. Freedom keeps open the path of novel and crearive
solutions, and enables change to come by choice, Every silencing of a heresy, every enforcement of an
orthodaxy, diminishes the toughness and resilience of our sociery and beaves ic the less able o deal widh
controversy and difference.

INowr ax aj_'r'.-“:a}'ﬁ i our history, n:-:.a_-:j:i:l:lé 15 AMONE ur grealest freedoms. The freedom o |r_':|-§‘.| and wiite
is almost the only means for making generally available ideas or manners of expression that can
inicially command only a small audience. The written wond is the nateral medivm for the new idea
and the untried voice from which come the onginal contriburions o social growth. It is essential o
the extended discussion char serious thought requires, and to the accumulation of knowledge and ideas
into organized collections.

We believe thar frec communicarion s essental o the preservarion of a free society and a crearve
culture. We believe that chese pressures toward conformity present the danger of limiting the mnge
and VAFLELY af LFuiry anad exrressinn on which our dl:l'l.'l.i:n'::"ac:r' and our culoure dtl.'ﬁ.'nlj. W helieve
that every American communicy must jealously guard the freedom 1o publish and o circulate, in
order 1o preserve its own freedom 1o read. We believe thar publishers and libranans have a profound
responsibility to give validity wo thar freedom to read by making it possible for che readers w choose
treely from a variery of offerings. The freedom o read is guaranteed by the Constitution. Those with
faith in free people will stand firm on these consriturional guarantees of essental rights and will
excrcise the responsibilities that accompany these rights,
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We therefore affirm these propositions:

L. e s i the public incevest Jor publishers and librarians to make available the widest diveriity of
wnsus and expressions, inciuding thowe that ure wnorthocsy ov unpopsier with the PHAETIEY.

Creative thought is by definition new, and whar is new is different. The bearer of every new
thought is a rebel unil that idea is refined and tested. Totalitarian SYSIEms arempt o
maintain themselves in power by the ruthless suppression of any concept that challenges the
established orthodoxy. The power of a democranc system w0 adapr w change is vascy
stiengthened by the freedom of it citizens w choose widely from ameng contlicing opinians
oftered freely to them, To siifle every nonconformist idea ar birth would mark the end of
the democratic process. Furthermare, enly through the consant activiy of welghing and
selecring can the democratic mind awain the strength demanded by cimes like these, We
need to know not only what we believe but why we believe i,

2. Publithers, fibvarians, and booksellers do ot need to endorse every ided or presentation they make
availalle. S would r.Tm;.l'?.f.;:.r WAER the _I,:-p.;ﬁl-.!':.:' HRrere ﬁ;r thewr to esnahlich their gar F"’ﬁnm'{'
swgral, or aesthetic views as a siandard for decermining whar ihonld e pacbilished or circtdused,

Publishers and librarians serve the educational process by helping o make available knovdedge
and ideas required for the growth of the mind and the increase of learning. They do not
toster education by imposing as mentors the patterns of their own thought. The people
should have the freedom 1o read and consider a broader range of ideas than those that may
be held by any single librarsan or publisher or government or church. It is wrong chat wha
one can cead should be confined to whar another thinks proper.

3. At is congrary fo the public inserest for publshers or librarians to bar accers to writings on the basis
of the perionsd histe v or padinical affiliations of the auchor

No arc or literature can flowrish if it is to be measuced by the political views or private lives
of its creators. Mo society of free people can Aourish char draws up lists of writers o whom
1t will not lsten, whatever they may have o say.

4. Lhere ds no place in sur sociery for efforts to cocree the tasee of athers, to confine adults ta the rewerling
maetter devwmed ruitable for adalescents, or to bl the offoris of writers fo aohivue artistic ecpression.

To seime, much of muodern expression is shocking. Bur is not much of life itself shocking?
We cut off literature ac the source if we prevent writers from dealing with the st of life.
Parents and teachers have a responsibility to prepare che young w meet the diversicy of
experiences in life w which chey will be exposed, as they have a rsponsibilicy o help them
learn 1o think critically for chemselves. These are affirmative responsibilities, not w be
discharged simply by preventing them from reading wocks for which they are not ver
prepared. [n these marcers values differ, and values cannot be legislated: nor can machinery
be devised char will suit the demands of one group withour limiting the ficedom of others,

F. g5 mor an vhe public interest to force a reader te acceps with any exprosion the prejudgment of
 iatbel chanaceerizing iv ov fi anrhor as subvevcive ov dangerous.

The ideal of labeling presupposes the existence of individuals or groups with wisdem o
determine by authority what is good or bad for the citizen. It presupposes thar individuals
must he direcred in making up cheir minds about the ideas they examine, Bur Americans do
not need others 1o do their thinking for them.

1




G, Jrds ehe respansibility of publishers and Elrarians, ar guardians of the peaplet frecdons o read,
fe coNfest eRoroaclinienis wpon el eedsm By individvals ar proups seeking 1o dimpore thety own
standardy g tastes wpon the commRisy 8¢ kg,

It s imevitable i the EIVE and take of the democrie [HIOEERS that the ;:-l_l-|'i1iq_:g|: the muoral,

or the aesthetic concepts of an individual or group will occasionally collide with those of

another individual or group. In a free sodery individuals are free 1o determine for themselves
what they wish 1o read, and each group is free o determine whar it will recommend o is
treely associated members, But no group has the nght to rake the law into its own hands,
annd oo UTP0ss LS OWEL Concepl of ||l.‘:l|5|lf||::\. o morality wpon ather membes of 3 demacraic
society. Freedom is no freedom if it 15 accorded only 1o the accepred and the inoffensive.

7o e o the responsibilivy of publishers and Sbrarians v give full meaning to the freedsm to read by
providing besks that enrich the qualisy and diversity of thoeughe and sxpresion. By the scercise
wf this afffrmative responsibiliey, they can demonsivate that the auswer to @ “bad” bovk 5 2 good

g, Hhe ansiver to g ae " rdea a .:.r_-gr:-.-.r.-:zl e,

The freedom to read 1s of little consequence when the reader cannot obrain martcer fir for
[h d d litrl hen the read b fir fi

that reader’s purpose, What 35 needed 35 not only the absence of restraint, buc the positive
provision of opportunity for the people to read the best thar has been thought and said.
Books are the major channe by which the intelleciusl inheritance s handed down, and the
principal means of its resting and growth. The defense of the freedom o read requires af all

publishers and librarians the urmost of cheir faculties, and deserves of all cidzens the fulles:
of their SLIPEL,

We stare these propositions neither lightdy nor as easy generalizarions. We here stake our a lofty claim
for the value of the written waord, We do so because we believe that it is possessed of enormous variety and
uscfulness, worthy of cherishing and keeping free. We realize thar the applicarion of these propositions
may mean the dissemination of ideas and manoers of expression that are repugnant o many persons.
“We do not state these propositions in the comforable belief thar whar people read is unimportane. We
believe rather thar what people read 15 deeply importang that ideas can be dangerous; bur that the
S HERSICD ol adeas is Fal 1o a2 democranic SOCLETY. Freedom mselfis a |.‘|.:'u:|l-_'_'|:||:mﬁ Wiy af lifie, bt g 15 ours,

This starement was originally issued in May of 1953 by the Westchester Conference of the American
Library Associanion and the American Book Publishers Council, which in 1970 consolidated with the
American Educational Publishers Institute to become the Associaton of American Publishers,

.-"'.u:il._:-|rll.:-::| Jume 25, 1933; revised January 28, 1972, January 16, 1591, ||.|.|_g.- 12, 200, by the AlLA
Councll and che AAP Freedom o Read Commictee.

A Joine Sracement bys

American Library Association and
Azsociation of American Publishers

Permiscion granted by the American Library Association
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Appendix C: Young Adults Deserve the Best:

Competencies for Librarians Serving Youth

According to a recent Depariment of Educarion reporr, public high school enrollment is expecred 1o
increase by 13% beoween 1997 and 2007. This increase will have a grear impace on all cypes of libraries
that serve young adulis, ages 12 through 18 The need for more libmdans w serve young adulis is
obvious. [t makes no ditference it they are generalists or specialists, or the type of library where they
work, All will feel che impact of che greater numbers in chis client group in the years 1o come,

he FOUEE Aduly Li.l_l-l:lr:,-' Scivices Associaton (YALSAY, o division of the American Lilirary
Association [ALA}, has developed a set of competencies for librarians serving young adules. Individuals
who demonscoate the hluwln';:ﬁjgﬁ and skills IL'\':]I.I.irI:d b_'.r thie CIHNPELENCIES will be able 1o prl_wi.l_h: qua]ir_:,r
service 1o teenagers during this nexe crucial decade.

Although these competencies were originally developed in 1981 to guide library educators who were
invalved in lrilillirlg librarans ar the Pre-service lewel, [|:'|.|:_g." have been found o be vaelul noa VATIELY
of other ways. Direcrors and trainers use chem as a basis for staft development opportunities. They can
also be used by schoaol administrators and human resources directors 1o create evaluation instrumenns,
determine staffing needs, and develop job descriprions.

The audiences tor the competencies:
+  Library Educarors
»  Graduate Students
® '!l"i:m.ug Al :':-I-J)L‘illi.il.LilH
*  5chool Library Media Specialists

. Czeneralists in Public Libraries

" School Administrators

*  Library Direcrars

*  Szate and Regional Library Directors
" Human Besources Direcrors

Area [ - Leadership and Professionalism
Ve fbnarian will be afde to

1.  Develop and demonstrate leadership skills in amiculating a program of excellence tor young
adluales.

i Exhibir planning and evaluaring skills in the development of a comprehensive program
fur young adules,

3. Develop and demonstrate a commitment to professionalism.
a. Adhiere to the American Library Associaton Code of Edhics.
b, Demonstrate 3 non-judgmental auiede wward young wlulis,
c. Preserve confidentaliny in interactions with yvoung adults

4. Pan for personal and protessional growth and career development through acrive
pariicipation in ]:ullfl‘:ﬁﬁi-rmal AREOCIALIONS and Connuing educarion.

3. I'_!':'.rw_'lu.'rji and demonscrare a strong commitment to the right of young adules o have
physical and intellectual access to information that s consistent with the American

Library Associations Library Bill of Righrs.

6. Demonstrate an understanding of and a respect for diversity in cultl and ethnic values.

]

Encourige young adults 1o hecome ilﬁfliﬂ'lﬁ i.i.l'rl:-r}' LLEEES i‘.‘:l:.-' |'|n'.'jFli.|:|.|-_=_ them e discover
whart libraries have o offer and how w use libraries.
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Area II - Knowledge of Client Group
T fbraran will be alile ro:
. Apply facwal and interpretative informaton on sdolescent psychology, growth and

development, sociology, and popular culture in planning for marerials, services and programs
fair YOHAng widualis,

o

F'q.'r]:l]}' kmawi.rdgc af the :-:.'u.l.‘lill.g PrOCERs and of 1yees ol ||;,:i||:_:|:i:|'|§ pr:_:b]f;l]]s i the
development of collections and programs for young adulis,

3. Identify the special needs of discrete groups of young adules and design and implemens
programs and build collections appropriare wo their needs.

Area 111 - Communication

The febwarian will be alde 1o

l.  Demonstrate effective interpersonal relanons with young adults, administrarors, othes
professionals who work with young adults, and the communicy at large by:

a. Using principles of group dynamics and group process.

b, Fstablishing regular channels of communication (both writeen and oral} with each group.
2. Apply princples of effective communication which reinforoes positive behaviors in young adules,
Area IV - Administration
A. PLANNING
Fhe fibrarian will be able w:

1.  Develop a stracegic plan for library service o young adulrs.

a, Formulate goals, objectives, and methods of evaluation for & young adult program
based on determined needs.

b, Design and conduct & community analysis and needs assessment.
. .-'"u.!‘:l]]l._g.- tesearch Endiuﬁ\ for the |.‘|r_'l.-|;.|||p||'|r_'|'|t andd I OVETIEE al the young acdule program,

d. Design, conducr, and evaluate local acoon research for program improvement.

B

Design, implement, and evaluate an ongoing public relations and report program
direcred toward young adults, administravors, boards, staff, other agencies serving
young adults, and the community ac large.,

7 Edtl'l.[:lf_v and CODperare with ocher informacion AFENCies in :Ll:ll.-l.-'v;_:.l'll:ing arrAngemenis o
expand access to information for young sdults,

4. Develop, justify, administer, and evaluate a budger Tor the young adult program,

5. Develop physical facilities which contnbure 1o the achievement of young adulr program goals.
B. MANAGING
The Glrarian will be able 10:

1.  Supervise and evalnare other staff members who work with young aduls.

2. Design, implement and evaluate an ongoing program of professional development.

4. l.JI:kCI.I.'I-J] E‘:ln]jr:i.r.:. aind E:ll.'\ll'll'_'-l"_'dlﬂl::. for the eficient aperation of all wechnical functions,
including ascquisiion, processing, circulation, collection maintenance, equipment
supervision, and scheduling of young adult programs.

4. Identify external sources of funding and other support and apply for those suitable for
the young adulr program.

5. Moniror legislation and judicial decisions pertinent to young adults, especially those
that affect vouth righes, and disseminare this informarion.
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Area V - Knowledge of Materials
The fbrarian will be abis ro:

1.

Formulare collecrion development and selection policies for young adule macerials,
consistent with the parent insticutions' polices.

Using a broad range of selecrion sources, develop a collection of materials for young
adules that includes all appropriace formars.
Demonstrate a knowledge and appreciation of literarure for young adulis.

Identify currene reading, viewing, and listening interests of young adules and incorporate
these findings into collection development and programs.

Design and locally produce marerials in a variety of formats w expand che collections.

Inzorporate new and improved technology ie.g., computers and sofoware, diginzed
informarion, video, the Internet and the World Wide Web) into young adult collecrions and
PIOEFATS,

Mantain awareness of ongoing technological advances and a minimum level of experise
with electronic resources.

Area VI - Access to Information

The Sbrarian will be alile ra

i,

e

Organize collections to guarintes sy and equitable access 1o information for young aduls.

Use current standard methods of caloging and classificarion, as well as incorporate the
newest means of electronic access 1o information.

Create an environment which acrraces and invites young aduls to wse the collecaon.

Develop special tools which provide access o informadion not readily available,
feg., communicy resources, special collecoons, and links o appropriae and usefal websioes).

Create and disseminare prosmotonal matenials thar will ease access w collections and moivare
their use,

Area VIT - Services
The bvarian will e able to:

L.

(o]

Uilize & variesy of techniques {eg, bookmalking, discusion groups) o encourage use of
maLerials.

Provide a variety of intormanon services (e.g., carcer information, homework help, websites)
te meet the diverse needs of young adules,

Instruct young adults in the basic information gathering and research skills. These
should include che skills necessary to use and evaluare elecrronic information sources,
and 0 insure current and fumre informarion literacy.

Encourage young adults in the use of all types of marenals for their personal growth and
ENjOYITEnT.

Design, implement, and evaluare specific progeams and activities {both in che library
and in the community} for young adules, based on dheir needs and ingereses.

Invalve young adules in planning and implementing services and programs for their age group.

Approved by the Young Adult Library Services Association Board of Directors, June, 1981.
Revised January, 1998,

Ueed wiish the Perantision of the Young Advele Lbrary Seevicer Associadion, & Division of the American {ifrary Aracianon,
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Appendix D: Library Services for Young Adults
With Disabilities: Responding to the Americans
with Disabilities Act™

The Americans with Disabilities Act (ADAL signed into law in 1990, requires public libraries w
prievicle |i|_rrar:|-' service oo i:ll.'!:JE:II-L' with mencal o th].'ﬁlr_'al. disabilities, l}m-_gram::, collecrions and ocher
library services should be made available to all young adulss, regardless of disability. Section 33,103 of
the ALMA requires all stave and local entities 1o evaluate corrent |‘.'-:‘.lii.|Li-:.'5 and Praciices as a mieans oo
madify those in conilicr with the requiremenss of the repulations. Libraries must conduct a self-evaluation
survey of their facility, services and policies in order to assess levels of accessibility. Public librasies
maintain 2 permanent public fle providing informarion abour the accessibilivy plan and the steps
taken to comply with the ADA,

The maost :.iglliﬁ-l_.‘;tl:l.l. priority is enabling physical access to che building for those with disabilicies.
Physical obsracles to entering. exiting and moving abour a library are examined in order to determine
how the hibrary can eliminate them, Barriers are olten overcome r|'|.|:-:'1|.|.gh the installation of FAnps,
curh cuts in sidewalks and encrances, designated parking spaces, rearranged library Rurniture and
widened doorways,

While physical obstacles are the most visible impediment o public library use by disabled persons, it
15 also important to assess accessibility to library programs and resources, To comply with the ADA,
libraries pn_wil.{l.' :4.||:-:i|i:ar}' aids 0i services. The Mew _[I:I:‘il'.'_:.-' Krare ]_tha.r].l for the Blind and
Handicapped supporis ADA compliance through the provision of materials and adaptive equipment,
which might include books on wape, large print books, Braille marerials, or other methods of making
visually delivered materials available to the visually impaired or learning disabled. Telecommunications
devices and assistive Hﬁl;q:l:.il:ll-_:_ devices are some WILYE [0 SCIvE |'|.-|‘:JI:'i.I'|.E impnimd patrons

Addressing staff artirudes is an integral component to delivering library service o young adules with
disabilities. Dieveloping staff sensitivity tor che issues and concerns related to working with disabled
prople is key. Continuing education acrivines will help saff 1w overcome any bias and negarive
feelings that interfere with the delivery of equitable service w disabled persons, Training may be effectively
given by library stalf with relevant expertise or by individuals or agencies serving disabled people.

“Appendix 13 has been adapted from the The Key to the Future: Revised Minimum Standards for
Youth Services in Public Libraries of New York State (c1994), published by the Youth Services
Section of the New York Library Association,
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Glossary

American Library Association (ALA) The American Library Association provides leadership for dhe
development, promotion, and improvement of library and information services and the profession of
librarianship in order 1w enhance learning and ensure access to informadon for all. heopafweew.alz.org

Americans with Disabilities Act {ADA) The Americans with Disabilivies Acr gives civil righis
protecrions o individuals with disabilities simifar w those provided o individuals on the basis of race,
color, sex, nadonal origin, age. and religion. [t guarantees equal opportunity for individuals wich
disabilities in public accommaodations, employment, transportadon, Stare and local government
services, and celecommunicattons. hoop:ffwwasusdo).govicrdadaladabhom L hem

Ad-risk Teens whe are labeled at-risk have been |._:-n,1u|§|:||; up wich Facrors such as POVLITY OF eConomic
disadvancage, physical or learning disabiliy, limited language proficiency, vicrim of crime, abuse,
neglect or prejudicial treaument. These youth can be at greater risk if involved with alechaol, wobacco,

drugs, violence, gangs, school truancy, running away, teen pregnancy, depression or suicide,

Bookalk Pll::ll.'l.'l.nl.l.l.'l.g 2 hook h}' dr_'ﬁ::.rihing the E:l|-:_1i. fi.i.p:..ussing notable, -;::-:_-;;jl:ing o shﬂn;:kjjjg [OITIEns,
and reading portions from the actual cexe. Bookualks are frequently given in schools by Young Aduli
Librarians.

Compact disc (CID} A small optical disk usually containing recorded music or compurer dana.

Compact disc read-only memory (CD-ROM)} A compact disc conmining dara thar can be rmd by 2

Lo PILLICE,

Database A usually large collection of daca organized especially for rapid search and recrieval (as by a
compurer). Public libraries in New Jersey offer a range of darabases to the public. Examples include
health, periodicals, social issues and business,

Depository collection A rescurce on loan from the public library For use in classrooms or other agencies.
Digital Video Disc (DVD) A high-capacity aprical disk format.

Educational Media Association of New Jersey (EMAnj) The purpose of EMAn] is w advance learning
in the state of New Jersey chrough the development of high quality programs in educaonal media and
I_|.:-:_:|"|_r|-:_1|-:_:.g:.-'.|11_|_]_1:."|'www.|.:||u-||1j.|_:-|_'g

Electronic books (E-books) Books in an elecronic torm thar can be downloaded to 2 computer or
EJII':;‘IhI.L' ‘L"I.Hll.flh. dl."u"i\'.l.:.

Electronic resource Generally databases and ocher information sources available for access via 2 compurer,
Emancipated minor In New Jersey, a minor is considered emancipated from his or her panents when
the minor has been married, has encered rr|i|i|_:g_r_'.-' service, hos a child or s PrEgnant, of has been

previously declared by a court or an adminiscrarive agency to be emancipated.

Flexible S{hcdujiﬂg A tenm used o describe the apEn :.l.fhl:hdl.l.l:lrl.g of school librarans, whereby classes are
not scheduled in the library media center 1o provide teacher release or prepararion rime.

Focus Eroup A srmall group af Jilr.'l.‘r]]]r_' hl.'ﬂl.I.E,hl'. Logeihce for the [HLE s ol ::'.-",I_lu:g_l:ing 4 SEEVICE Or
product for marketing purposes, Focus groups are alse used co wdennfy needs and resources,
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{:.lel_'lli'l“_' novel A& fictional Aoy that 15 prescnied in comilc-scrin formar and I:.|||_:|i$}:|_-{| as a ool
Home-school To teach school subjects o one’s children ar home,
Information literacy The abilicy 1o find and use information,

Information services The provision of informarion through reference services, libi ary instruction,
andd access o a collection of maerials such as books, mediz, and darabases.
Marketing The process of technigue of developing, provnoting and discriburing a product or service.

Master of Arts (MA) These degrees are offered in Iibrary science by some instioerions.

Master of Library and Information Science (MLIS): Master of Library Science (MLS) Profesional
EI:.:IIHU.L' d{"::hl.'l.ﬂ-;.".-. 1 |Ih|:l|'_g.' and information science,

Needs assessment A survey defining the needs of @ population or group.

Mew _[l:fﬁ.l_":r L.l rary Association [MNJLA) MILA advocares for the advancement of Libia y services For
the residents of New Jersey, provides continuing educition and networking opportunities for librarians
supports the principles of intellectual freedom and promotes access 1o library materials for all,

e prad Perwwenigla.or 2

New Jersey Library Network The MNew Jersey Stre Library administers the New lersey Library

Merwork, COMmp iged of Four I'l_':_'hi\.'l.'iii.l |i|‘l.|':|.|_-. couperatives, These coopertives facilitate the del

L) }' L]

statewide services and the sha ing of resources,
Dutreach The exte lli‘lil'l:-:[ of services Or dsistanoe bevond the confines of the Ii':|:.||'_:.-'_

Pathfinder A brochure focusing on a genre or ares of interest thar lists materials and their locations

wichin the librane

Q and A NJ An online reference service funded through the Mew Jersey Library Merwork, available

24.hours & ;_::1_[.-' SEVET '.‘|.|_':.'.~\. per wesk,

Readers' advisory The suggestion of 2 book or other reading materials based on infarmation gathered
about the reader’s imerests, or whar he or she has previously read.

Silent pmgra.mming'l he wse -:_1"-E:,'|_- s, .Dfl'.lCI'IlI.Il:.H. frosiers, and other media o attract readers o books,
programuning, or other informartion of interest,

Teen A term synonymous wich young adule,

Weed The process of reducing the size of one’s collection by eliminating buoks whose content is

...... A

outdated, condition is poor, or is not circulating, in order to make room for new materials,

Young adult (YA) An individoal berween the ages of 12 and 18 years of age

Young Adule Library Services Association (YALSA) A division of the American Library Asociation
which focuses on library services to young adules. hup:/iwww.ala.org/valsal
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Journals

The ALAN Reviews

ALAN/MNadonal Council of Teachers of English
111 Kenyon Road

Urbana, IL 61801

Howklst

American Library Association

434 W, Diowner Place

Aurora, 1L 60596

Thhe Bullesin of the Center for Childrent Booles
Liniversity of Ulinois Press

1325 5. Oak Surect

Champaign, IL 61320

Critleas: An Englich Speakers Guide o the Larest Spanish Language Titkes
245 West 1 7ch Streer
New York, NY 10011

e Horn Book Magazine
3 Roland Streer, Suie 200
Bosten, bMA 02129

Kivkens Bevieiws
T ﬁl-:‘:l:'l-:‘.lwi'l_g.-'
Bdew York, MY 10003

KLIAT

flliarr Foung Adule Paperdack Book Guide
33 Bay Stare Road

Wellesley, MA 02181

Mufticwlennad Review

Creenwond Mress

88 Tost Road West, PO. Box 5007
Westporr, CT 06881

Publishers Weeldy
243 West 17th Streer
Pew Yook, MY 100101

Schos! Lebrary fosrnal
245 West 17th Streer
Mew Yock, MY 10011

Wbdce aff Youeh Advacates {VOYA)
Scarecrow Press

47204 Boston Way

Lanham, MDD 20706
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