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Process Screenshot 

How to Login to My Jury 

Service (MJS) Portal: 

 

To access My Jury Service, go 

to  

www.njcourts.gov/mjs  

 

1. Click the ‘Login’ button 

at the bottom of the 

page. 

 

  

 

New Jersey Jury Service Quellficatlon Ques1lonnalre 

Read All lnstrucnons Before Logging In 

Howtofind'f(M"U..IOandPulword: 

l u-, ID: Cnf9' your Ponlciponl o (1nctudlng ol letoa). locofed undrtrtti. borcodeon your IUflvnons 

2 1'o11-d {n1•your!i-Oig,1npcodec;J11loppeg!'lonyourwrnmc:im 

uur10 · Forgot lJserlD? 

0001234567 

PassWOfd • 

t,Af>Lt s ~ Forgoc. Password? 

Toklcotethe "artlclpont 10, - aampte poslcord OI' llln.r ~ 

Postcard 

\ ou 1111' , ummourd lo vnr a, o l' r lil J u1or on 
\1arThW!01\ 

\ 01111trmo r ,("I\IC(' h) l1ialor I \H'l'L. 

You must compltlt a bncf Jwtll" qu.ahfaca1100 qut>StJOD.ll3.mc. 
Respond wulun SC\"ffl days II 1lJCOUl1S.90'' 1llJS 

I ,><.1!1<111101111 pc1-..,11 rq~•,1111.: 

H•~t" r, \ 1.1111111,tr ,r, II H,111 hn~ 
~ I~ 'c" ul \,rn11c 1{111 1,"1 

Jn.....-,t II\ ',)ii ,11-(, 

1 111111 111111 
Panmpan1 ID 0001 H-''6" 

OrdffNo• 01.?l 
JohnM Doc 

Ch«k 1epo11mp: msmic11ous after, 30 1hc m,!lu before your 
nu1unonsda1c Call-J11Lmc (201) "-'84400 .DJ: 
nJCouns p:ov 11u-on,llp011mp: or scan 1h1s llllllflC. 

DJ 
Tht Nn.· Jnuy JIJIJKaary ,,.,11, 1rrub N\-anced QOtlC:t. Pf0\1dc 

accoauuodauoa, co,mTitnr llllb 1H Amtrican1 •.nib Dllab1lmtt Act 

Questionnaire 

.... ........ '!¥::.;~; 
............... ,~ 

~ : c. .. ~ 
,,mJ1rwQw>11oua1n-

110,,..--, ,i.. c--. i,:... .. S'...a..-.,1,,..ic,,_,.,....,r-•••--•- .... n • 
...... - .............. -J-.1.1,lllll, 

,. __ ., ......... - ......... , ..... no. ........ ..,_ ......... ~.,. ____ MyJ.,.$.n _ _.. .. ~ 

Wt.floccesaingthe MyJurySenlk:ePoftol. 111111~ lDUHOoogleChromeOf t.kromft£dga. -"you Dnl unable lo klg In. conkJct the ..blO:S:Y~!lllY Of yu,.. sunvnoning hUY.MSU1119tUllnl~1la.lDf asslltonc. 
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The Login home page will 

display. 

 

 

 

 

 

1. User ID: Enter your 10-digit 

Participant ID (including 

zeros), located under the 

barcode on your summons. 
 

 

2. Password: Enter your 

mailing address 5-digit zip 

code as written on your 

summons (e.g., 01234). 

 

 

 

 

 

 

Loginh&lp Ent- "' !Id asswo«I II you have been prov!Oed With a lemJIO 'llfY password 

Toreques1intoanallonaboulyourexlsUng1Dclk:k ForgotU11rlO? 

Folow the steps below i1 yOll're receivmg "Aut11en11tauon Failed" error message Wflen attempting to log in 
1. CIiek the Fo111ot / Rt11tP,1nwOfd? link 

2 Ans~ U'le securlfy questiOnswhef'l prornpted 
l An email will be senl to the email aodtess used to activate tne account 

4 Open the emaM and follow the lnstrucbOns 

lf)'OU art StlU un,1111, 10 SUCCtUIUII)' IOgln ;sri.r ,..Hltlng your pauwotd , pltHt conuc1 tnt Htlp Otsk .lit SD9 ... 21-S100 tor HSISUnct. 

It yoo have not recel','ed an actrvauon ema• after reg1Stenng. dick Rt11nd Acuv,n1on Emil! to request tile actrva!Jon ema~ to be sent aga11 

TO access !tie New JerSey courts WdlSJte CICk NJCOOrts !>DY 

FOl'jwOftonly 

Refer lo Ille a~~ Reference Gulde - My JUfY SeMCe (MJS) !'Or logm and system insUUcilons lo complete your ooline questionnaire 

Browser comp11tibility 

There Is a knoYm Issue v.·11t1 Internet Exptol'er version t 1 running oo WlndoWs 10 which Is causing useB to attempt to login multiple times unsuccessruty If~ encounter 

this issue. please 11Se another broWser {e g . Chrome. Maosofl Edge. Salari. l"l'elox) 

-~ 

You an• summoned to serve as a Petit Jm·01· on 
January 13, 2023. 

Your term of service is 5 business days or 1 tr-ial. 
You must complete a brief juror qualification questionnaire. 

Respond within seven days at: nj courts .gov/mj s. 

Locallon for m-person reportmg· 
Warren Cou.rthow;e 
41 3 Second Street 

Belndere. NJ 07823 
----------------
After submitting the questionnaire: 

1111111111111111111111111111111111111 
Pa1ticipant ID: 0001 234567 +

Order No: 001 23 
John Doe 

Check repmti.ng i.nstmctions after 5:30 the night before your 
summons date. Call-In Line: (908) 750-8088 or 
njcourts.gov/jurors/reporting or scan thi s image. 

~~, 
~ 

The ew Jersey Judiciary will, with advanced notice, provide 
accommodations consistent with the Americans with Disabilities Act. 

Forga1Userll? 
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Note: If you do not have your 

summons with your 

Participant ID, please contact 

the jury management office in 

your county for assistance. 

 

 

3. Hit Enter or Click Login. 

 

Note:  If you are experiencing 

any issues at login, please 

email the  

JurySupport.MBX@njcourts.gov 

for assistance. 

 

 

 

Note: The first-time logging in, 

you will be required to enter 

contact information, including 

details required for Two Factor 

Authentication. 

 

 

1. Under “Contact 

Information,” provide 

all information with a * 

(e.g., First Name, Last 

Name, Email, Confirm 

Email, Primary phone). 

  

Loginh&lp 

Toreques1lnformallonaboul yourextsUnglDclk:k Forgot U11r lD? 

Follow the steps below if you're recelvmg "AuthenucatJOn Failed" error message wnen allemptJng to log in 
1. Click tne Forgol / RtHI P.nswor<I? i nk 

2 Answer Ille seai~ questiOns When prompted 
3 An email will toe sent to the email aodreu USecl 10 aetiVate the ,ccounl 

, open me MiaY ana roaow tne 1nstrucuons 

If you .u, sull unable 10 successlully login :ttler restrung your panwont pl.ase conuc1 !ht Ht lp Desk :ti 609-421-5100 tor a11Istanc1. 

If yoo r.ave not recerveo an acuvanon ema• at:er reQrstenng, CIiek Res,na Act1vatIon Em air to request tne acuvauon ema11 to oe sent aga11 

To access Ine New Jetwy courts website cllck NJCOUrts !10'-' 

FOl' juroftonly 

Refer lo the OUII:~ Reference Gulde - My Jury Semce (MJS) tor logm and system instrucilons lo complete your ooline que5olioonalfe 

Browstr comp11tibility 

There Is a kn!M·n tssue v.·I1n Internet Elcpk>rer Yerskln t 1 running oo Winoows 10 which ts causing user.. to anMipl to login multiple tmes unsuccessruty If~ encounter 

lhIs issue. please 11Se another broWser {e g . Chrome. Mtcrosofl Edge. Sa!ari. Firelox) 

it Home 

New Jersey Courts - Portal Home Page 

v Announcements 

Show more 

Please complete all the requ1redC--) fields 1n order to get access to your apphcat1ons 

Contact Information 

First Name * Last Name * 

I Firstname I Last name 

Email · Confirm email • 

Email Confirm email 

Primary phone number * Work phone number 

1234567890 1234567890 

Address line 1 Address line 2 

Address line 1 Address line 2 

State Zip/Postal code 

NEW JERS EY Zip code 

d ll'f( h-3"1< bttflp!l v't'ed 

0--10 · 0 FOf9111U--ID? 

P1H\lll'Ofd • O 

Ra.id~Emal 

X 

Business name 

Business name 

City 

City 

Country 

United States 
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1. Choose your ‘Security 

Question’ (1-3), using the 

drop-down arrow and 

provide your ‘Security 

Answer’.  

2. Under the “Two-Factor 

Authentication” section, 

provide all information 

with a * (e.g., Email, 

Country Code, Mobile 

number) 

 

3. Click ‘Update Profile’ to 

save information. 

 

Note:  No parenthesis, spaces, 

hyphens, or special characters 

are allowed in ‘Mobile number’ 

field. 

 

4. You will be brought directly 

to the “My Jury Service” 

homepage here after this 

step.   

 

 

Login security information 

secuntyQuestioo1 • 

Select Security Question 1 

security Answer1 • 

secuntyQuestion2 • 

Select5ecurltyQuestlon2 

security Answer2 • 

securityQuestion3 • 

Select 5ecurityQuestion3 

secunty Answer3 • 

Two-Factor Authentication 

Em,111 ° 

Country Code • 

UnltedStates(+l l 

Conf1m1Email • 

Mobile number • 

MMi&nM 
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5. The next time you log in, 

you will see the “Two-

Factor Authentication” 

screen. Select your mobile 

number or email address 

to receive your One-Time 

Passcode (OTP).  Click 

‘Confirm’. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Two-Factor Authentication 

Choose verification method from the dropdown. 

Select 

Confirm 

Code will expire 1 O minutes after it is requested. 
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6. The One-Time Passcode 

will be sent to the selected 

device.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Email with OTP 

 
 

Phone – Text message with OTP 

 

 

On-Demand One-Time Passcode 

A 
lnbox 

2 FA Mailbox 
Today, 5:02 PM 

IM PORTANT: Th is is an automated response. Please do not rep ly to th is emai l. 

Here is your O n -Demand O ne-Time Passcode(OTP): Expires after use or 10 minutes. 

Please enter the code o r copy and paste the code into the One-Time Passcode(OTP) fie ld to log in to the application. 

Thank You, 
NJCourtsOnl ine.com 

IM PORTANT: Th is is an automated response. Please do not reply to th is emai l. 

On-Demand One-time 
passcode: 
E~pires after use ottp 
minutes 
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7. Enter the Passcode 

provided and click ‘Login’. 

 

Note: You are required to 

Reauthenticate after 72 hours. 

 

Note:  Passcodes will expire 

after 10 minutes or after the 

first use.  If passcode has 

expired, click ‘Regenerate’ to 

get a new One-Time Passcode 

re-issued. 

 

Note:  If you are experiencing 

any issues with Two Factor 

Authentication, please email 

JurySupport.MBX@njcourts.gov 

for assistance. 

 

 

Please refer to the following 

video for more information. 

https://youtu.be/z0aAXOwy7oY 

 

 

back to top 

  
 

  
 

One - Time Passcode 

One - Time Passc&e Login 

Enter the One-Time Passcode(OTP) sent to the 
email/phone number you selected. 

7515-

Login 

To get a new One-Time Passcode(OTP). Click 
Regene rate 

Passcode will expire 10 minutes after it was requested. 

Error: The One-Time Passcode has expired. Please click Regenerate to submit another passcode. )( 

One - Time Passcode Login 

Enter the One-Time Passcode(OTP) sent to the 
email/phone number you selected. 

7515-

Login 

To et a new One-Time Passcode(OTP). Click 
Regenerate 

Passcocle will expire 10 minutes after it was requested. 
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Resources/Quick Links: 

 

Quick Access links to Jury 

Service resources will be 

available within the Resources 

tab on the left navigation 

panel.  

 

  

Portal Home Page: 

 

1. Once logged in, Select 

‘My Jury Service’ 

 

 

 

 

 

 

 

 

 

 

back to top 

 

 

D Resources ADA lnform,nion 

I 
Juror Orientation Video 

X 
Jury Management Office Contact List 

Phone number Address 
Jury Reporting Message 

a l 

~ 
Jury Service FAQ 

New Jersey Jurors 
. -- .. ,-~. __ ,., ,., ___ . .. _ question naire below prior to making any requasts. 

Questioonaire 

~ -

~ 

1t Home V 

New Jersey Courts - Portal Home Page 

v Announcements X 

Show more 

My Ju ry Service .. 
JW. 

~ 
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View/Answer 

Questionnaire: 

 

1. Select ‘Questionnaire’ 
 

Note: ‘Contact us’ section has 

the email, phone number and 

address of the County Jury 

Office.   

 

Note: You must complete the 

questionnaire prior to making 

any requests.  

 

 

 

 

 
 

 

 

 

My Jury Service 

v Contact us X 

Email Phone number Address 

You must co mplete the questionnaire below prior to mak ing any requests. 

Questionnaire 
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1. Provide all information 

with a * (e.g., Email 

address, Date of birth and 

Mobile Phone) on the 

‘Required information’ 

screen. 

 

2. Click ‘OPT OUT’ if you wish 

NOT to receive text 

messages. 

 

3. Click ‘Next’ to save all 

information provided and 

go to the next page. 

 

 

 

 

 
 

ill Home 

D Resources My Jury Service 

Required information > Questionnaire part 1 Questionnaire part 2 Review and submit 

Required information 

Emailaddress • 

Date of birth • 

Mobile phone * 

The New Jersey Courts wi ll send text messages with important instructions relati ng to your jury service. Standard message and data rates may apply.The New Jersey Courts will 
never sell juror information. 

If you wish to OPT OLJT of text messages. select th is box. Please visit our Terms and Condit ions and Privacy Pol icy for more information. 

I 
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4. Answer Questions 1 

through 6 on the 

“Questionnaire part 1” 

screen. 

 

5. Click ‘Next’ to save 

information provided. 

 

Note:  Questions with * are 

required. 

 

 

 

 

  

Required information Questionnaire part 1 > Questionnaire part 2 Review and submit 

Questionnaire part 1 

1. Are you a resident of Hunterdon County? • 

Yes No 

2. Are you a citizen of the United States? • 

Yes No 

3. Can you read and understand English? • 

Yes No 

4. Are you 18 years of age or older? • 

Yes No 

5. Are you 75 years of age or older? • 

Yes No 

6. Have you been convicted of or pleaded guilty to an indictable criminal offense? Do not include 
traffic or disorderly person offenses. • 

Yes No 

Back I I Cancel Nii+ 
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6. Please provide answers to 

Questions 7 through 13 on 

the “Questionnaire part 2” 

screen. 

 

7. Click ‘Next’ to save 

information provided. 

 

Note:  Questions with * are 

required. 

 

  

Home SJMS·SMN.24215 X 

My Jury Service 

Required information ) Questionnaire part 1 ) Questionnaire part 2 > Review and submit 

Questionnaire pa rt 2 

7. Are you mentally and physically able to perform the functions of a juror? The Judiciary will, with 
advanced notice, provide accommodations consistent with the Americans with Disabilities Act. * 

Yes No 

8. What is the name of your employer? * 

9. What is your occupation? "' 

10. Are you employed full-time by the State of NJ, or any county. municipality, public school or 
college or any NJ government agency, commission, entity, etc.? " 

Yes No 

Demographic information 

This information helps the judiciary understand the diversity and representativeness of Jury pools. Your responses to these questions are optional and will not affect 
your selection. 

11. Selecting from the race categories used by the U.S. census. please select the response that 
most closely aligns with your racial identity. 

American Ind ian or Alaskan Native Asian Black or African American 

Native Hawaiian or Other Pacific Islander More than one race White 

12. Selecting from the ethnicity categories used by the U.S. census, please also select the response 
that most closely aligns with your ethnic identity. 

Hispanic or Latino Not Hispanic or Latino 

13. Selecting from the gender categories used by the State of New Jersey, please select the 
response that most closely aligns with your gender. 

Female Male Non-Binary or Undesignated 

I 
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8. Please review your answers 

to ‘Questions 1 through 13’ 

on the “Review and submit” 

screen. 

 

Note:  If any changes are 

needed, select ‘Back’ to 

provide updates. 

 

9. Click ‘Submit’ to save all 

information provided. 

 

 

 

  

Your questionnaire has not been submitted. Review your answers and click the Submit button. 

R~ uired informa t ion Questionnai re part 1 > Questionnaire part 2 > Review and submit 

Review and subm it 

1. Are you a resident of Hunterdon County? 

Yes 

2. Are you a citizen of the United States? 

Yes 

3. Can you read and understand English? 

Yes 

4. Are you 18 years of age or older? 

Yes 

5. Are you 75 years of age or older? 

No 

6. Have you been convicted of or pleaded guilty to an indictable criminal offense? Do not include 
traffic or disorderly person offenses. 

No 

7. Are you mentally and physically able to perform the functions of a juror? The Judiciary will, with 
advanced notice. provide accommodations consistent with the Americans with Disabilities Act. 

Yes 

8. What is the name of your employer? 

Starbucks 

9. What is your occupation? 

Food Servi ce 

I 
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10. Click ‘Certify and submit’ at 

the “Certification to submit 

questionnaire” dialog box. 

 

11. Click ‘Accept’ to certify you 

have reviewed ALL 

information before 

submitting.   

 

  

Certification to submit questionnaire 

Cert ify and submit 

• I here by certify that the answers on th is form are true and correct. 
• I unde rstand that if I submit a knowingly fa lse answer I can be subject to 

pun ishment for con tempt of court. 

X 

• By clicking the Accept button, I certify that I have reviewed ALL information 
to make sure everyt h ing is correct before submitting. 

Cancel 
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After submitting, the following 

confirmation message  

will display, “Thank you, your 

questionnaire has been 

successfully submitted.” 

 

12. Click ‘Close’ to exit 

 

 

Please refer to the following 

video for more information. 

https://youtu.be/ZllNgFT-4d8 

 

 

 

back to top 

 

  

Home B JMS-SMN-242 15 X V 

My Jury Service 

Thank you, Your questionnaire has been successfully submitted. 

[ Close J 
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Review/Modify Juror 

Questionnaire: 

 

1. Select ‘Questionnaire’ to 

review or modify your 

answers to the 

questionnaire. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

My Jury Service 

v Cont.ictus 

Email 

Questionnoire JurorSemceReqllffi 

+ 
JixySemce, 
PaymrnlHistOf)' 
andAnend.ance 

Phorienumbef 

My Profile 

• -

Addnss 
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2. Click ‘Modify’ to make 

changes to the answers 

provided. 

 

Note:   

To update, select  

 

To cancel changes, select 

 
 

3. Click ‘Close’ to exit. 

 

 

 

back to top 

 

5l Save 

Q Undo I 

f:::} JMS-.-SMN,24215 X 

My Jury Service 

Review questionnaire 

1 Ate you a resident of Warren County? 

Yes 

2. Ate you a citizen of the United States? 

Yes 

3. Can you read and understand English? 

Yes 

4. Are you 18 years of age or older? 

Yes 

5. Are you over the age of 75? 

No 

6. Have you been convicted of or pleaded guilty to an indictable criminal offense? Do not include 
traffic or disorderly person offenses. 

No 

7. Are you mentally and physically able to perform the funcuons of a Juror? The Judiciary will. with 
advanced notice, provide accommodations consistent with the Americans with Disabilities Act. 

Yes 

8. What 1s the name of your employer? 

NJ 

9. What is your occupation? 

Management 

10. Are you employed full-lime by the State of NJ, or any county, municipality, pubhc school or 
college or any NJ go..,ernment agency, commission, entity, etc.? 

Yes 

Demographic informat ion 

This information helps the judiciary understand the diversity and representativeness 
of Jury pools. Your responses to these questions are optional and will not affect your 
selection. 

11. Selecting from the race categories used by the U.S. census, please select the response that 
most closely aligns with your racial identity. 

Asian 

12. Selecting from the ethnicity categories used by the U.S. census, please also select the response 
that most closely aligns with your ethnic identity. 

Not Hispanic or Latino 

13. Selecting from the gender categories used by the State of New Jersey, please select the 
response that most closely aligns with your gender. 

Male 

✓ Modify 

1 

l 
Close ~ 



 19 rev. 4/6/2023 

 

 

How to Submit an Excusal 

Request: 

 

1. Select ‘Juror Service 

Request’ to request an 

excusal or deferral. 

 

a. Select ‘Juror Service 

Request’  

 

 

 

 

 

 

 
 

 

 

 

Home V 

My Jury Service 

v contactus X 

Email Phone number Address 

I I 

Questionnai re Juror Service Request Juror Service and My Profile 
Payment History 

~ + ~,.. • - .. 

rre Juror Service ... X V 

My Jury~ervice 

Juror request 

No requests have been submitted . 

.......... + Create Juror Service Request 

[ Close I 
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2. Select ‘Excuse’ as the 

‘Request type’.                            

 

3. Select a reason from the 

“Excuse reason” drop-

down. 

 

 
 

 

Home Juror~rvice .. X eJ NewRequei;t--0 •.. X 

My Jury Service 

Juror request 

Request type • 

Excuse 

Deferra l 

Home Juror ~rv,ce. X ei New Requei;t--0 ... X 

My Jury Service 

Juror request 

A Atten tion docu ment required! Follow the document submission inst ructions. 

Request type • 

3 Excuse 

Deferral 

Select excuse reason * 

Select... 

Select 

Caregiver for Sick, Aged or Infirm Dependent 
Vo lunteer EMT/ Firefighter 

Served as a Juror In the Same County Within the Last 3 Years 
Essential Teacher 
Financial Hardship 

Healthcare Provider 
Medical Inability 
Military Service 

Caregiver for Minor Child 

e subject line as "Excuse Request- 0011 221201 - " 

Act i 
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4. Follow the document 

submission instructions. 

 

5. Click ‘Submit’ to send the 

request to the jury 

management office.  

 

6. Email the required 

documents for the excusal 

reason after submitting 

your request. 

 

OR 

 

7. Click ‘Cancel’ to exit without 

submitting request. 

 

  

 

  

 

 

 

 

Home uror Se!vice. X S New Request-0 ... X 

My Jury Service 

6 

Juror request 

A Attention document required! Follow the document submission instructions. 

Request type • 

Excuse 

Deferral 

Select excuse reason '"' 

I Volunteer EMT/Firefighter 

Required documents. 

letter on letterhead from Fire Captain or EMT Squad Captain or ID showing active (not expired) volunteer status 

Document submission instructions 

Email the completed form to hntjury.mbx@njjudlab.njcourts.gov -Add the subject line as "Excuse Request -001 1221201 -" 
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After submitting, the following 

confirmation message  

will display, “Excuse request 

JMS-SVR-### has been 

received successfully and 

under review”. 

 

8. Click ‘Close’ to exit. 

 

9. Click ‘Open’ to review your 

request. 

 

OR 

 

10. Click ‘Close’ to exit. 

  

Please refer to the following 

video for more information. 

https://youtu.be/WRfAJK7d2cI 

 

 

 

back to top 

  

 
 

 

 

X ~ New Requnt-0.., X 

My Jury Service 

Excuse request has been received successfully and under review 

8 

Juror request 

search by : + Add/Changt 

l resul t found ~ 
~ Group ¢ Fields T Density 

Request ID Partkip.tntlO Submitted on 

+ Create Juror Service Request 

Request type 

Deferral 

Reason 

Transportation 

Sutus 

Approved 

Last update 

12/27/2022 

Submitted by 

c Refresh Default view > 

~ 
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How to Submit a 

Reschedule Request: 

 

1. Select ‘Juror Service 

Request’ to request an 

excusal or deferral. 

 

a. Select ‘Juror 

Service Request’  

2. Select ‘Deferral’ as the 

‘Request type’. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Home V 

My Jury Service 

v contactus X 

Email Phone number Address 

I I 

Questionnaire Juror Service Request Juror Service and My Profile 
Payment History 

~ + ~ .. • - .. 
H< ~ or~re X Sfllew ReqUHt-0. .. X 

My Jury Service [ 

Juror request 

Request type 

Excuse 

Deferra l 

~ 
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3. Select ‘Deferral month’ 

drop-down. 

 

4. Select from ‘available 

deferred dates’ listed. 

 

5. Select a reason from 

the “Deferral reason” 

drop-down. 

 

6. Provide any optional 

notes in the ‘Additional 

Notes’ section. 

 

7. Click ‘Submit’ to send 

request to the jury 

management office. 

 

OR 

 

8. Click ‘Cancel’ to exit 

without submitting a 

request. 

 
 
 

H ,e _ or s.ervi,e )( 8 f\jew Request--0 •.• )( 

My Jury Service 

3 

Juror request 

Request type • 

Excuse 

Deferral 

Request information 

Deferral Month ·• 

April 

Select from available deferral dates • 

Monday• 04/03/2023 

Monday • 04/10/2023 

Monday- 04/17/2023 

Monday • 04/24/2023 

0 Need a different date? Contact the Jury management office. 

Deferral reason • 

I Medical • Temporary 

Add1Uonal Notes : 

Remaining: 250 characters 

8 YI I;:;, 
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After clicking Submit, the 

following confirmation 

message will display,  

“Deferral request successfully 

completed.” 

 

9. Click ‘Close’ to exit. 

 

10. Click ‘Open’ to review 

your request. 

 

OR 

 

11. Click ‘Close’ to exit. 

 

Please refer to the following 

video for more information. 

https://youtu.be/WRfAJK7d2cI 

 

back to top 

  
 

 

Home 1uror S@rvice. X 8 New RequHt-0 •. . X 

My Jury Service 

Deferral request successfully completed 

Juro,- Servi«, .. X 

My Jury Service 

Juror request 

Se• rch by : • Add/(h.)nge 

2 res,vl tt fo4,1nd 

~ Group ¢ Fields f Density 

Request ID Partkip.ant ID 

+ Create Juror Service Request 

Submitted on 

12/09J2022 

12/09J2022 

Request type 

Excuse 

Deferral 

Reason 

Volunteer EMTIF=1refigl:lter 

Medical . Temporary 

Status 

Awroved 

Las.1upda1t 

12/09/2022 

12/0912022 

SUbmicttd by 

c Refresh Default view > 
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View Juror Service and 

Payment History 

 

1. Select ‘Juror Service and 

Payment History’ to view 

updates for Attendance, 

Payment, and Service 

history.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
 

 

Home V 

My Jury Service 

v Contactus X 

Email Phone number Address 

I I I 

Quest ionnai re Juror Service Request Juror Service and My Profile 
Payment History 

~ + ~.., • - .. 
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2. Click ‘Close’ to exit  

 

Please refer to the following 

video for more information. 

https://youtu.be/bDItcsQa0H4 

 

 (back to top) 

 

 
 

" Jury Service .. X V 

My Jury Service 

~ 

Payment history 

0 resu lts found 

C Refresh 

Attendance date Total amount 

No items 

Government employee 

Yes 

Service history 

12 results found 

C Refresh 

§ Group ¢ Fields 
. 

Density 

Date User name Description Notes 

11/22/2022 Participant Excusal Requested 

11/22/2022 Participant Deferral Approved 

11/22/2022 Participant Deferral Approved 

11 /22/2022 Participant Modified Question ... 

11/22/2022 Participant Date of birth updat ... 

11/22/2022 Participant Status has been up ... Status has been updated FROM Disqualified TO Confirmed 

11/22/2022 Participant Questionaire Submi ... 

11/22/2022 Participant Email updated 

11/22/2022 Participant Phone updated 

11/22/2022 Participant Status has been up ... Status has been updated FROM Summoned TO Disqualified 

1 2 Next 

Ill I Close I 
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Update Profile/Contact 

information  

 

1. Select ‘My Profile’ to view 

Personal and Service 

Information. 

 

2. Click ‘Modify’ to update 

personal Information. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
 

 

 

 
 

 

Home 

My Jury Service 

v Contactus 

Email 

Questionnaire 

~ -

Home Juror Profile X 

My Jury Service 

Personal Information 

Name 

Mobile 

Gender 

Service Informa tion 

Participant ID 

Status 

Confirmed 

Phone number 

I 

Juror Service Request 

+ 

Date of Birth 

Home phone 

Ethnicity 

Pool order number 

00015 

Court 

Hunterdon 

Juror Service and 
Payment History 

~,... 

Address 

Work phone 

Race 

Pool type 

Petit 

Address 

My Profile 

• -

V 

X 

,' Modify 

Email address 

Opt-out 

Summons date 

12/19/2022 

Close 
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3. After making updates, 

select ‘Save.’  

 

4. If changes were made in 

error, select “Undo.”  

 

Note: Opting out of text 

messages can be done 

anytime during the jury 

process using the checkbox or 

calling the jury office. If you 

opt-out for a second time, you 

will not be allowed to opt-in for 

30 days. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

Juror Profile X 

My Jury Service 

Personal Information l 
~ 

--.- '9 Undo Iii Save 

Name Date of Birth • 

1111 

Address • City * State • Zip * 

I vi -
Mobile . Home phone Work phone Email address • 

Gender Ethnicity Race 

I V V V 
Opt-out 

Service Information 

Participant ID Pool order number Pool type Summons date 

00014 Petit 01/30/2023 

Status Court 

Excused Warren 

~ I Close I ~ 
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5. After selecting Save, the 

following confirmation 

message will display,  

      “Changes has been    

      successfully saved. 

 

6. Click ‘Close’ to exit. 

 

Please refer to the following 

video for more information. 

https://youtu.be/7FfQL83BGjs 

 

 

 (back to top) 

 

 

H< o Juror Profile X V 

My Jury Service 
~ 

v Changes has been successfully saved. 

Personal Information 

,• Modify 

Name Date of Birth Address 

Mobile Home phone Work phone Email address 

Gender Ethnicity Race 
Opt-out 


